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CNnNCOK M3MEHALWUNX AOKYMEHTOB
(8 pea. PegepanbHbix 3aKkoHOB 0T 29.06.2010 N 126-93,
0T 27.07.2010 N 227-®3, o1 07.05.2013 N 80-®3, 01 02.07.2013 N 182-93,
0T 24.11.2014 N 357-®3, 01 03.11.2015 N 305-93,
C U3M., BHeceHHbImM MocTaHoBAeHNeM KoHCTUTYUMoHHOro Cyaa PO
o1 18.07.2012 N 19-N)

Cratba 1. Chepa npumeHeHus HacToswero PegepanbHOro 3aKoHa

1. Hactoawmm ®PenepanbHbiM 3aKOHOM PEryMPYIOTCA MPaBOOTHOLIEHMA, CBA3aHHble C peanusauument
rpakaaHMHom Poccuiicko depepauum (ganee TakKe - rpa{aHMH) 3aKpenieHHoro 3a HUM KoHcTutyumen
Poccuinckoit  degepaumm npaBa Ha ob6paweHMe B TFOCYZAPCTBEHHbIE OpPraHbl WM OpraHbl  MECTHOro
CaMOYNpaB/ieHMA, a TaKKe yCTaHaB/IMBAETCA NOPALOK PacCMOTPEHUA o0bpallleHn rpaxkaaH rocyAapcTBeHHbIMM
OpraHamu, opraHaMm MeCTHOro CaMoynpPaBAEHUSA U SONKHOCTHBIMU NLAMM.

2. YcTaHOBAEHHbIA HacToawmum dPegepanbHbIM 3aKOHOM MNOPAAOK PACCMOTPEHUA obpalleHul rpaxkaaH
pacnpocTpaHAeTca Ha Bce obpalleHMa rpaKaaH, 3a WCKAYeHMem obpalleHuin, KoTopble noanexkat
PacCMOTPEHUIO B MOpAAKe, YCTaHOBMEHHOM deaepanbHbiMU  KOHCTUTYUMOHHbIMA  3aKOHAaMW U MHbIMMU
depepanbHbIMM 3aKOHAMM.

3. YcTaHOBAEHHbIW HacToawum deaepasbHbIM 3aKOHOM MOPSAOK PAaCCMOTPEHUS 06palleHUit rpaxKaaH
pacnpocTpaHAETCA Ha NPABOOTHOLLEHUS, CBA3aHHbIE C PAaCCMOTPEHMEM 06paLLEHNI MHOCTPAHHbIX FpaXKaaH 1 auL,
6e3 rpa)K4aHCTBa, 33 WCK/AOYEHMEM CJ/lyYyaeB, YCTAaHOB/IEHHbIX MeXKAyHapoAHbIM A0roBopomMm Poccuiickoin
depepaunn nnun peaepanbHbIM 3aKOHOM.

4. YctaHOBNEHHbIN HacToAwmMm degepanbHbiM 3aKOHOM MOPSAOK PAacCMOTPeHUs obpalleHui rparkaaH
rocygapcTBEHHbIMM  OpraHamu, OpraHamMM MEeCTHOrO CamMOoynpaB/ieHMA U [AO/BKHOCTHbIMW  IMLAMMU
pacnpocTpaHAEeTCcA Ha NPaBOOTHOLIEHMA, CBA3AHHbIE C PACCMOTPEHMEM YKa3aHHbIMU OpraHamMm, AOJI}KHOCTHbIMM
muamm obpalleHuii 06beaMHEHUIN TpaXKaaH, B TOM YMC/Ie OPULMYECKUX NUL, A TaKKe Ha NpPaBOOTHOLUEHMUS,
CBA3aHHbIE C pacCMOTPeHneM obpalleHnin rpaxaaH, o6beanHEHUIN FpaXKaaH, B TOM YUCIE IOPULNYECKUX NULL,
OCYLLECTBAAOWMMN NYBANYHO 3HAUYMMBble GYHKLMM FOCYAapCTBEHHBIMU U MYHULUMNANbHLIMU YUYPEXAEHUAMM,
WMHbIMM OPraHU3auUAMU U UX SOTKHOCTHBIMU INLLAMM.

(4acTb 4 BBeaeHa PegepanbHbiM 3akoHom oT 07.05.2013 N 80-93)

CtaTbs 2. [paBo rpa*kaaH Ha obpalteHue

1. MparkaaHe MmetoT NpaBo 06PaALATLCA JIMYHO, @ TaKKe HaNpPaBAATb UHAMBUAYANbHbIE U KONNEKTUBHbIE
obpalleHun, BKAOYas obpalyeHns obbegMHEHUI rpaXaaH, B TOM YUC/E IOPUANYECKUX UL, B FOCYAAPCTBEHHbIE
OpraHbl, OpraHbl MECTHOTO CAMOYMPABAEHUA U UX SONKHOCTHBIM NLEAM, B FOCYAapCTBEHHbIE U MyHULMNAbHbIE
YUYpEXAEHUS U UHblE OPraHM3aLMK, HA KOTOPbIE BO3/IOXKEHO OCYLLECTBIEHNE NYBANYHO 3HAUMMbIX QYHKUNIA, U UX
[ONKHOCTHBIM INLLAM.

(4acTb 1 B pea. PepepanbHoro 3akoHa ot 07.05.2013 N 80-d3)
2. MparkaaHe peanusyroT NpaBo Ha obpaleHne cBo6oAHO M A06p0BOALHO. OCyLLECTBIEHUE FPaXKAaHAMM
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npaBa Ha obpalleHne He JO/IKHO HapyLwaTb NpaBa U CBO6OAbl APYrMX /UL
3. PaccmoTpeHmMe obpalleHnii rpaxaaH ocywecTenseTcs 6ecnnatHo.

Cratba 3. [paBoBOe peryanmpoBaHue npaBoOTHOLWEHWNA, CBA3aHHbIX C pacCMOTpeHMeM o0bpalLleHunit rpaxaaH

1. NMpaBOOTHOLWEHMA, CBA3AHHbIE C PAaCCMOTPEHUEM ObpalLeHM rpaxaaH, peryampytotca KoHcTuTyumen
Poccuiickoit  dPepepaunun, mexxayHapoaHbiMM — goroBopamm  Poccuiickon  ®Pepgepauuun, deaepanbHbIMU
KOHCTUTYLMOHHbBIMW 3aKOHAMM, HacToAwMM PeaepasbHbIM 3aKOHOM U MHbIMKW deaepanbHbIMU 3aKOHaAMM.

2. 3aKOHbI M MHble HOPMaTMBHbIE MPaBOBble aKTbl CybbeKkTOB Poccuiickoin PepepaLlmm MoryT ycTaHaBAMBATL
NONOMEHWA, HanNpPaBAeHHbIE HA 3alLUTY NpaBa rpaxkaaH Ha obpalleHne, B TOM YUc/ie YCTaHaBAMBATb FapaHTMKU
npasa rpa*kaaH Ha obpalleHne, AONONHAOWME FrapaHTUK, YCTaHOBAEHHbIE HAacToAWMM PefepasbHbIM 3aKOHOM.

Cratba 4. OCHOBHbIe TEPMUHbI, UCNOJZIb3yEMbIE B HACTOALWLEM (De,u,epaanOM 3aKOHEe

[na ueneit HacToAwero ®PenepasnbHOr0 3aKOHA UCMOJIb3YHOTCA CleAyioLmMe OCHOBHbIE TEPMUHBI:

1) obpaweHune rparkaaHuHa (ganee - obpalweHne) - HanpasiAeHHble B rOCYyAapCTBEHHbIM OpraH, opraH
MECTHOFO CaMOYMNPaBAEHUA WUAU AO/KHOCTHOMY /MLy B NUCbMeHHOU dopme mam B GOpMe 3NEKTPOHHOTO
OOKYMEHTa nNpeasioXeHuWe, 3aABfeHMe WAW Kanoba, a TakKe YycTHoe obpalieHve rpaxgaHuvHa B
rocyapCTBEHHbIN OpraH, OpraH MecTHOro caMoynpas/eHus;

(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npensoKeHue - pekoMeHaaums rpa*kaaHuHa Mo COBEPLUEHCTBOBAHUIO 3aKOHOB M MHbIX HOPMATUBHbIX
MpPaBOBbIX AKTOB, AEATE/NIbHOCTU rOCYAAPCTBEHHbIX OPraHOB M OPraHOB MECTHOrO CaMoynpaBieHUsA, PasBUTUIO
06LLLECTBEHHbIX OTHOLWEHWIA, YIYYLIEHMIO COLMAIbHO-3KOHOMMUYECKOWN N UHbIX chep AeAaTeNbHOCTU rocyaapcTea 1
obuecTBa;

3) 3asBneHne - npocbba rpaxaaHnHa o COAEeNCTBUM B peanunsalmm ero KOHCTUTYLMOHHbIX NpaB U cBobos,
WM KOHCTUTYLUMOHHbIX npaB W cBobod Apyrux vy, Anbo coobuieHMe O HapyweHUM 3aKOHOB M MHbIX
HOPMaTMBHbIX MPaBOBbIX aKTOB, HeAoCTaTKax B paboTe rocygapCTBEHHbIX OPraHoOB, OPraHOB MECTHOTO
CamMoyrnpaB/eHNs U AOJIKHOCTHbIX UL, MO0 KPUTUKA 4eATE/IbHOCTU YKa3aHHbIX OPraHOB M AO/IKHOCTHbIX /UL,

4) »anoba - npocbba rpaskaaHMHa O BOCCTAaHOB/IEHMM WM 3aLUUTE €ro HapylleHHbIX npas, cBoboa uau
3aKOHHbIX MHTepecoB b0 npas, cBO6OA, UM 3aKOHHbIX UHTEPECOB APYIUX JINLL;

5) [OMKHOCTHOE AMUO - AMLO, MNOCTOSIHHO, BPEMEHHO WAM MO  CNeuMasbHOMY MOJIHOMOUUIO
ocywecteastowee GyHKUMM NpeacTaBuTens BAACTU AMBO BbIMONHAOWEE OpPraHWM3aLMOHHO-PAaCNoPAAMTENbHbIE,
aAMUHUCTPATUBHO-X03AMCTBEHHblE  GYHKLMM B TOCY[APCTBEHHOM  OpraHe WAW  OpraHe  MEeCTHOro
camoynpas/ieHus.

Cratba 5. MpaBa rpaxgaHMHa Npy paccMoTpeHnn obpalleHms

Mpn paccmoTpeHMn obpaleHna rocysapcTBeHHbIM OPraHOM, OPraHOM MECTHOTO CaMoynpaBAEHUA WK
OOIKHOCTHBIM JIMLUOM TPaXKLAHUH UMEET NpaBo:

1) npepcTaBnATb AONOJHUTENbHbIE AOKYMEHTbl M MaTepuanbl nbo obpallatbca € npocbboit 06 mx
nctpeboBaHMM, B TOM YMCIE B SNEKTPOHHOW GOpMe;

(8 peq. PegepanbHOro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAKOMWTLCA C AOKYMEHTAMM U MaTEPMAIaMM, KACAOLLMMMUCA PACCMOTPEHMA OBpaLLEHMS, €C/IM 3TO He
3aTparvMBaeT NpaBa, CBOOOAb! U 3aKOHHbIE MHTEPECHI APYTUX INL, U €C/IU B YKa3aHHbIX JOKYMEHTaxX U MaTepuanax
He Cofep’KaTcA CBEAEHUS, COCTaB/AIOLWLME FOCYAAPCTBEHHYIO WM UHYIO OXpaHaemytlo denepasibHbIM 3aKOHOM
TalHy;

3) nony4yaTb MMCbMEHHbI OTBET MO CyLLECTBY NOCTaB/JEHHbIX B 0O6paLLeHMM BOMPOCOB, 33 UCKIOYEHUEM
CNly4YaeB, YKasaHHbIXx B cTaTbe 11 HacToswero ®denepanbHOro 3aKOHAa, yBeAOMJ/IEHME O Mepeagpecauuu
NUCbMeHHOro obpallleHns B roCcyAapCTBEHHbIA OpraH, OpraH MEeCcTHOrO CamMOyMnpaBAeHUA WUAU AONKHOCTHOMY
MLy, B KOMMETEHLMIO KOTOPbIX BXOAMT pelleHne NocTaBAeHHbIX B 06paLLeHnn BONPOCos;

4) obpalaThbca € XKanobol Ha NpUHATOEe No obpalleHno peleHne U Ha aelicteme (besaelicteme) B CBA3M
C paccmoTpeHnem obpalleHMs B agMUHUCTPATUBHOM M (MM) cyaebHOM nopsake B COOTBETCTBUM C
3aKoHoAaTenbcTBOM Poccuitickoit Pegepauuy;

5) obpawatbea ¢ 3aABAEHMEM O NPEKPALLEHUN PACCMOTPEHMA 06paLLEHMA.


consultantplus://offline/ref=624AADBCE3251F2992D72CAE6B78BCD36E77E4A6A5CDE7C8908E5523RFN
consultantplus://offline/ref=624AADBCE3251F2992D72CAE6B78BCD36D7CEBA6A69FB0CAC1DB5B3A5F794B0AE07979AEF797E0A52BRBN
consultantplus://offline/ref=624AADBCE3251F2992D72CAE6B78BCD36D7CEBA6A69FB0CAC1DB5B3A5F794B0AE07979AEF797E0A52BRAN
consultantplus://offline/ref=624AADBCE3251F2992D72CAE6B78BCD3657CEAABAE90EDC0C982573825R8N
consultantplus://offline/ref=624AADBCE3251F2992D72CAE6B78BCD36E7FE3ABAB98B0CAC1DB5B3A5F794B0AE07979AEF796E7A62BR9N

CraTbAa 6. FapaHT1K 6E30MacHOCTU rpaXaaHMHa B CBA3M C ero obpalleHnem

1. 3anpewaeTca npecnegoBaHMe rpayxkaaHMHa B CBA3M € ero obpalleHnem B rocyapCcTBEeHHbIN opraH, opraH
MEeCTHOIro camoynpasneHuna nam K AO0/IKHOCTHOMY uly C KpVITVIKOl\/‘I AeATeNIbHOCTU YKa3aHHbIX OpraHosB waun
[OOJI}KHOCTHOMO /inua nbo B Lenax BOCCTAHOB/EHUA MW 3alLUTbl CBOMX Mpas, cBO60OA M 3aKOHHbLIX MHTEpPEecoB
nmnbo npas, cBo60OA M 3aKOHHbIX MHTEPECOB APYrMX AnL,

2. Mpu paccMoTpeHMM 06palLeHMsA He AoMNYCKaeTca pasralleHne CBeAeHU, CogepRalmxca B obpalLeHuu,
a TaK)Ke CBeAEeHWM, KacaloWwMxXca YacTHOM XU3HU rpaxkaaHuHa, 6e3 ero cornacus. He sBnseTca pasriaweHnem
CBeAEeHWUN, cogeprkawmxca B 0bpaLleHmm, HanpaBaeHne NMCbMEeHHOro obpallleHUsa B rocyAapCTBEHHbIA OpraH,
OpraH MeCTHOrO CaMOYNpPaBAEHUS WAW AO/KHOCTHOMY /MUY, B KOMMETEHLMIO KOTOPbIX BXOAWUT pelieHue
NOCTaB/IEHHbIX B 06palLeHUM BONPOCOB.

CraTbs 7. TpeboBaHUA K NUCbMEHHOMY 0bpaLLeHNo

1. TpaxpaHuH B CBOEM MUCbMEHHOM obpaweHnn B 00M3aTeNbHOM MOpPsAAKe yKasbiBaeT anbo
HaMMeHOBaHME TOCYAapPCTBEHHONO OpraHa WAM OpraHa MEeCTHOro CaMoynpaBieHWA, B KOTOpble HanpasaseT
nUcbMeHHoe obpaleHne, AnM60 damuanto, MMA, OTYECTBO COOTBETCTBYIOWENO AOJIKHOCTHOIO Auua, avMbo
OOJ/IKHOCTb COOTBETCTBYIOLLErO /INLA, a TaKXe cBoM GamMUAUIO, MMSA, OTYECTBO (NocnegHee - MPU HaAnyumm),
MoYTOBbIM agpec, N0 KOTOPOMY AO/KHbI BbITb HanpaBaeHbl OTBET, yBEAOM/IEHUE O Nepeagpecaumm obpaleHus,
M3naraet CyTb NPEANOKEHUS, 3aABNEHUSA UK Kanobbl, CTaBUT IMYHYIO NOANUCL U AaTy.

2. B cnyyae HeobxoaMMoCTM B NOATBEPKAEHME CBOMX L0BOLOB FPaXKAaHWH npuaaraeT K NMCbMEHHOMY
obpalLeHM0 AOKYMEHTbI M MaTepuanbl MO0 UX KOMKUW.

3. Ob6palweHre, NOCTynNuBLUEE B TOCYAAPCTBEHHbLIA OpPraH, OpPraH MEeCTHOrO CAaMOYMpPaBAEeHUA WU
[ONKHOCTHOMY /vy B POpMe 3N1EeKTPOHHOTO AOKYMEHTA, NOANEXKMUT PAaCCMOTPEHUIO B NOPAAKE, YCTaHOBEHHOM
HacToawum ®PepepanbHbiM 3aKOHOM. B obpalieHUn rparkaaHuMH B 06s3aTeNlbHOM MOPALKEe YKasblBaeT CBOMU
bammnuio, Ums, oT4ecTBO (NocnegHee - NpPU HaAMYUKM), aApPec 3/EKTPOHHOW MOYTbl, ecAn OTBET AOJIXKeH bbiTb
Hanpas/eH B ¢opme 3/EKTPOHHOFO AOKYMEHTa, U NOYTOBbIA agpec, ecnv OTBET [Oo/KeH OblTb HanpasieH B
nUcbmeHHoi dopme. paxkaaHMH BMpaBe MNPUIOKUTb K TaKOMYy O0OpalleHUo Heobxogumble LOKYMEHTbI M
MaTepuasnbl B 3/IEKTPOHHOW dopme NMbo HanpaBuUTb YKasaHHblE AOKYMEHTbl U MaTepuanbl UAM UX KOMUWU B
nMcbMeHHOM dopme.

(4acTb 3 B peq. depepanbHOro 3akoHa ot 27.07.2010 N 227-93)

CraTba 8. HanpaBneHue 1 pernctpauma NnMcbMeHHOro obpaleHnn

1. Tpax4aHWH HanpasnseT NMCbMeHHoe obpalleHue HenocpeacTBEHHO B TOT FOCYAapCTBEHHbIN OpraH,
OpraH MecTHOro CamMoyMnpaBAEHUA UAN TOMY AO/KHOCTHOMY /UL, B KOMMETEHLMIO KOTOPbIX BXOAMUT pelleHne
NoCTaB/AEHHbIX B 06paLLeHMM BONPOCOB.

2. MnucbmeHHoe obpalleHne noanexKuT obA3aTenbHOW PEerucTpauumn B TEYEHME Tpex AHEeM C MOMEHTa
NOCTYN/JIEHUA B FOCYAaPCTBEHHbIV OpraH, opraH MecTHOro CaMoynpaBAEHUA UAN LOIKHOCTHOMY /MLy .

3. MucbmeHHoe obpalleHne, coAeprKallee BOMPOCHI, pPelleHWe KOTOPbIX He BXOAWUT B KOMMETEHLMIO
[AaHHbIX FOCYAaPCTBEHHOMO OpraHa, opraHa MecTHOro CaMoynpaBAeHUA UAN SOMKHOCTHOMO UL, HaNnpPaBAAEeTCA B
TeyeHne CemMMu Hel CO AHA pPerucTpauMu B COOTBETCTBYIOLWLMI OPraH MAM COOTBETCTBYIOLLEMY AOKHOCTHOMY
MUY, B KOMMNETEHLMIO KOTOPbIX BXOAMUT pelleHWe MOCTaB/JeHHbIX B 06palieHnM BOMPOCOB, C yBEAOMAEHUEM
rpakgaHuHa, HanpasumeLwero obpalleHune, o nepeagpecaumm obpalleHus, 3a UCKAYEHMEM C1yYas, YKa3aHHOTO B
yactu 4 ctatbm 11 HacToswero ®eaepanbHOro 3aKoHa.

3.1. MNucbmeHHoe obpaleHve, cogepxawee wHOOPMaUMO O GaKTax BO3MOMKHbIX HApyLUEeHWI
3aKoHopdaTenbcTBa Poccuiickoit depepaumm B chepe MUrpaumu, HanpasaseTcsd B TeyeHue NATU AHeN CO AHS
perucTpauumn B TeppuTOpUanbHbii opraH denepanbHOro OpraHa MCMONHUTENbHOM BAACTU, OCYLLECTBAAIOLWEro
npaBonpMMeHUTEIbHble GYHKUMK, GYHKLMM NO KOHTPOJIO, HAaA30PY M OKa3aHUIO rocyAapCTBEHHbIX yCayr B cdhepe
MWUrpaLUMM, M BbiCLIEMY AOO0/KHOCTHOMY Auuy cybbekTa Poccuitickoit depepaumm (pyKOBOAMTENO BbICLIErO
WCMONHUTENBHOTO OpraHa rocygapcTBeHHOW BfnacTM cybbekta Poccuiickon depepaumn) € yBegomaeHMeEm
rpask4aHvHa, HanpasMBwero obpalleHuWe, O nepeaapecaunm ero ob6palleHus, 3a MCKAYEHMEeM Cydas,
YKasaHHoro B yactu 4 ctaTbu 11 HacToAwero ®enepanbHOro 3aKoHa.
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(yacTb 3.1 BBeaeHa ®eaepanbHbiM 3aKoHOM oT 24.11.2014 N 357-03)

4. B cnyyae, ecnu peleHne MOCTaBAEHHbIX B MUCbMEHHOM o06palleHMM BOMPOCOB OTHOCMTCA K
KOMMETEHLMN HECKObKMX FOCYAapCTBEHHbIX OPraHOB, OPraHOB MECTHOrO CaMoynpaBAeHUA WAM AOMKHOCTHbIX
vd, KonuAa obpalleHus B TeyeHMe ceMu AHeW CO OHA pernctpauuy HanpasiseTcs B COOTBETCTBYHOLLME
rocy4apCTBEHHble OpraHbl, OpraHbl MECTHOTO CaMOyMNpPaB/eHUs UAKU COOTBETCTBYIOLMM A0/IKHOCTHBIM INLLAM.

5. TocyaapCTBEHHbIV OpraH, opraH MecTHOro CaMoyrnpaBAeHUsA UAN SOKHOCTHOE /IMLLO MPU HanpaB/ieHUK
NMUCbMEHHOTO O06paLLeHMAs Ha PaAcCMOTPeHWe B [APYroW TroCyJapCTBEHHbI OpraH, opraH MecTHOro
CaMoyrnpaB/ieHUs UM MHOMY OO/KHOCTHOMY JIMLY MOXKET B C/lydae HeobX0AMMOCTM 3aMpallnBaTh B YKa3aHHbIX
opraHax WAW y OO/IKHOCTHOIO /iMua AOKYMEHTbl M maTepuasbl O pesy/abTaTax PacCMOTPEHUS NMUCbMEHHOTIO
obpaueHus.

6. 3anpellaeTca HanpaBAATb Kanoby Ha pPacCMOTPEHME B TFOCYAAPCTBEHHbIV OpraH, OpraH MeCTHOro
camoynpaBAeHUA UK SOMKHOCTHOMY NLY, PELUEHWNE UK aeicTeume (besaeiicTBMe) KOTOPbIX 0bKanyeTcs.

7. B cnyyae, ecnM B COOTBETCTBUM C 3anNpeTom, MPEeAyCMOTPEHHbIM YacTblo 6 HacToALWeN CTaTbw,
HEBO3MOHO HanpaB/ieHWe Kafobbl Ha PACCMOTPEHME B TOCYAAPCTBEHHbIM OpraH, OpraH MeCcTHOro
CaMOynpaBAeHUA WAWU LO/KHOCTHOMY /MUY, B KOMMETEHUMIO KOTOPbIX BXOAMT PELUeHWE MOCTaB/EHHbIX B
obpalieHnM BOMpoCOB, Kanoba BO3BPALLAETCA TPaAKAAHWHY C pPasbsACHEHMEM ero npasa o06KanoBaTb
COOTBETCTBYIOLME pelleHne Unn aeincteune (b6esgeinctene) B ycTaHOBEHHOM NOPSAKE B CyA,

CraTtba 9. 06a3aTENbHOCTL NPUHATMA 06PALLEHMA K PACCMOTPEHUIO

1. O6pauleHne, MNOCTynuBLIEE B TOCYAapPCTBEHHbLIM OpraH, opraH MeCTHOTO CaMoynpas/ieHusa Wan
[O/IKHOCTHOMY /1LY B COOTBETCTBMM C UX KOMMETEHLMEN, NOANeKUT 06A3aTeIbHOMY PaCCMOTPEHMIO.

2. B cnayyae HeobxoAMMOCTM paccmaTpusatouime obpalleHne rocyaapcTBEHHbIN opraH, opraH MecTHOro
CaMOYMpPaBAEHUA UAN JO/IKHOCTHOE JINLO MOXET 06eCrneymnTb ero pacCMOTPEHME C BbIE340M Ha MECTO.

CraTbs 10. PaccmoTtpeHue obpalyeHus

1. TocyaapcCTBEHHbIW OpraH, OpraH MecTHOro CaMoynpPaBAEHUA AN AOMKHOCTHOE NNLO:

1) obecneunBaeT 06BHEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PacCMOTpeHue obpalleHus, B ciy4vae
HEeOBX0AMMOCTM - C yYacTUeM rpaxkaaHuHa, HanpasusLero obpalleHue;

2) 3anpalmrBaeT, B TOM 4YMUCNe B INEKTPOHHOW ¢dopme, HeobXxoauMble AR PACCMOTPEHUA obpalyeHun
OOKYMEHTbI U MaTepuasbl B APYrMX roCyAapCTBEHHbIX OpraHax, opraHax MecTHOro CamMoyMpaBAeHMA U Y UHbIX
OOIKHOCTHBIX UL, 33 UCK/IOYEHNEM CY0B, OPraHOB A03HAHWA M OPraHOB NPeaBapPUTEIbHOTO CAeACTBUS;

(8 pen. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) npuHUMaeT Mepbl, Hanpas/JeHHble Ha BOCCTAHOB/IEHME WM 3aWUMTY HApyLWeEHHbIX Mpas, cBobog M
3aKOHHbIX MHTEPECOB FPaXKAaHNHA;

4) paeT NUCbMEHHbIA OTBET MO CYLLECTBY MOCTAB/IEHHbIX B OOpaleHMM BOMPOCOB, 3@ MCKIOYEHUEM
C/ly4aeB, YKa3aHHbIX B cTaTbe 11 HacTosiwero PeaepasbHOro 3aKoHa;

5) yBegomnseT rparkaaHnHa 0 HanpaBAeHUN ero obpalLeHNs Ha PacCMOTPEHME B APYrOn FOCyAapCTBEHHbIN
opraH, OpraH MecTHOro CaMmoynpPaBAeHUSA AN MHOMY AOKHOCTHOMY /MLy B COOTBETCTBUM C UX KOMMETEHUMEN.

2. FocynapcTBEHHbIN OpraH, opraH MecTHOro CaMoynpaBAeHUA AW AOKHOCTHOE IMLLO MO HanpaBAeHHOMY
B YCTQHOB/JIEHHOM MOpPAAKE 3anpoCy rOCYyAapCTBEHHOrO OpraHa, OpraHa MEeCTHOrO CamoynpaBAeHWuAa wuan
[ONKHOCTHOrO /ML, paccMmaTpuBatowmnx obpalieHne, 06a3aHbl B TedeHUe 15 aHel npefocTaBAAaTb JOKYMEHTbI U
maTepuanbl, Heobxoaumble ANA PACcCCMOTPeEHMA OBpalLeHuna, 3a UCKAIYEHUMEM OOKYMEHTOB M MaTepuanos, B
KOTOPbIX COAEP)KaTCA CBEAEHWA, COCTaBAAKOLME TOCYAAPCTBEHHYIO WAM UHYHO OXpaHsAemyto deaepanbHbim
3aKOHOM TaliHy, U AN1A KOTOPbIX YCTaHOBAEH 0CcObbIN NOPAAOK NPeaoCcTaBAeHMUA.

3. OTBeT Ha obpalleHne NoANUCLIBAETCA PYKOBOAUTENEM FOCYAAPCTBEHHOMO OpraHa UaM opraHa MecTHOro
camoynpaBfeHNns, AOMKHOCTHbIM ULOM MO0 YNONHOMOYEHHbIM Ha TO IMLOM.

4. OTBeT Ha obpallleHre, NoCcTynueLIee B rocyfapCTBEHHbIN OpraH, opraH MecTHOro caMoynpaBieHUa Uau
OOKHOCTHOMY NnLy B GOpMe 3NEKTPOHHOIO AOKYMEHTA, HanpasaseTca B GOpMe 3/1eKTPOHHOIo AOKYMEHTa Mo
aapecy 3NeKTPOHHOM MOYTbl, yKaszaHHOMY B obpalleHun, uam B NUCbMeHHOW Gopme Mo MOYTOBOMY agpecy,
yKasaHHOMY B 06paLleHnn.

(4yacTb 4 B pen. epepanbHoro 3akoHa ot 27.07.2010 N 227-93)
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Cratba 11. MopsaoK paccMOTPeHUs OTAeNbHbIX 0bpaLLeHui

1. B cnyyae, ecam B NUCbMEHHOM 06palleHUM He YyKasaHbl GamuauA rpaxkaaHvHa, HanpaBWBLUEro
obpallieHme, UAM NOYTOBLIN aapec, MO KOTOPOMY AO/KEH ObiTb Hanpas/ieH OTBET, OTBET Ha obpalleHue He
paetca. Ecam B yKasaHHOM obpallleHuM cofep)kaTcs cBeAeHWs O NoAroTaB/MBaeMOM, COBEpPLIaeMOM WM
COBEpPLIEHHOM NPOTUBOMPABHOM AEAHUKM, a TaKXe O JIMUE, ero MNoAroTaB/MBAlOLLIEM, COBEPLUAOWEM WU
coBepluMBLIEM, ObpalieHWe MNOOJEXUT HaMpaBAeHUIO B TOCYAAPCTBEHHbIA OpraH B COOTBETCTBUM C €ro
KOMMeTeHUMeNn.

(8 peq,. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalleHne, B KOTOpom obxkanyetca cyaebHoe pelleHue, B TeYEHUE CeMU AHEel CO AHA perncrpaumm
BO3BpaLLaeTcA rpaKAaHuHy, HanpasuBlleMy obpalleHWe, C pasbsACHEeHMeM nopsiaka 06)KanoBaHUA AAHHOTO
cyaebHoro pelweHus.

(8 pea. PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. FocyaapCTBEHHbIN OpraH, opraH MeCTHOro CamoynpaB/eHMA UAM AOJI)KHOCTHOE NNLO NPU NOJyYeHUU
NUCbMEHHOro obpalleHnsi, B KOTOPOM COAEPHKATCA HeLeH3ypHble MB60 oCcKopbuTenbHbie BbipaXKeHUs, yrposbl
¥KM3HU, 300POBbI0 U UMYLLECTBY AOMKHOCTHOIO INLA, @ TaK}Ke YIEHOB €ro CembM, BNpaBe OCTaBUTb obpalleHune
6e3 oTBETa NO CyL,EeCcTBY NOCTaBAEHHbIX B HEM BOMPOCOB W COOBLWNTL rpaXkaaHnHy, HanpaBuBLeMy obpalleHue,
0 HegONyCTUMOCTK 3/10ynoTpebaeHns NpaBoM.

4. B cnyyae, ecnm TEKCT NMMCbMEHHOro obpalleHMa He NoAAaeTcA MPOYTEHUIO, OTBET Ha obpalleHue He
[AeTcA M OHO He MOANEXWUT HanpaBAEHWI0 Ha PAacCMOTPEHME B TOCYAAPCTBEHHbLIA OpraH, OpraH MeCTHOro
CaMoyrnpaB/ieHNs UAN JO/MKHOCTHOMY /IMLY B COOTBETCTBMMU C UX KOMMETEHLMEN, O YEM B TEYEHUE CEMMU AHEN CO
OHA perncrpauum obpaleHua coobuaeTca rpaxaaHuWHy, HanpasuBlleMy obpalleHue, ecim ero damuama u
MoYTOBbIM aApec NOAAATCSA NPOYTEHMIO.

(8 pen. PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecnM B MUCbMEHHOM OOpalLleHMU TpakAaHMHa COAEP’KUTCA BOMPOC, Ha KOTOPbIA emy
HEeOAHOKPaTHO AaBa/INCb NMUCbMEHHbIE OTBETbI MO CYLLECTBY B CBA3WM C paHee HanpaBiseMbiMu 0bpaleHnaMu,
npu 3Tom B 06paLLeHUN He NPUBOAATCA HOBble A0BOAbI UM 06CTOATENbCTBA, PYKOBOANUTE/b rOCYAapCTBEHHOIO
opraHa Wi opraHa MecTHOTO CaMoyrMpaBAeHUA, AOIKHOCTHOE INLO MO0 YNONHOMOYEHHOE Ha TO INLO BrpaBe
NPUHATb peLleHne 0 6e30CHOBATENbHOCTM OYepeaHOro 0bpaLlLeHmsa 1 NPeKpaL,EeHnn NepPennckn C rparkaaHMHOM
no fJaHHOMY BOMPOCY MNPV YCNOBUW, 4YTO YyKasaHHoe obpaleHMe UM paHee HanpaBasemble obpalleHus
HanpaBAA/NCL B OAMH W TOT e rocyaapCcTBEHHbI OpraH, opraH MecTHOro camoynpasaeHUs Uan ogHoOMy U TOMmy
e A0/MKHOCTHOMY nuy. O JaHHOM pelleHMM YBEAOMIAETCA rpa*kAaHMH, HanpaBMBLUNIM obpalleHune.

(8 pen. PenepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecnm oTBeT NoO CyLECTBY NMOCTaBAEHHOro B obpalleHMM Bonpoca He MOMKeT bbiTb gaH 6e3
pa3srnaleHns cBeAEeHWUI, COCTaBASAIOWMX FOCYAapCTBEHHYIO WAW UHYIO OXpaHsemylo deaepasbHbIM 3aKOHOM
TalHy, rpakgaHwWHy, HanpaBuBlIeMYy obpalleHWe, coobLLaeTcs O HEeBO3MOMKHOCTM AaTb OTBET MO CYLLEecTBy
NOCTaB/IeHHOro B HEM BOMPOCa B CBA3M C HEAOMNYCTUMOCTbIO Pa3raalleHna YKa3aHHbIX CBeAEHUN.

7. B cnyyae, ecnm NpuUmMHBI, NO KOTOPbIM OTBET MO CYLLECTBY NOCTaBAEHHbIX B 06palleHnn BONPoCoB He Mor
6bITb AaH, B nocnegylowem 6blIM  YCTPaHEeHbl, FpaXAaHWH BMNpaBe BHOBb HanpaBuTb obpalleHue B
COOTBETCTBYIOWMIA rOCYAAPCTBEHHbIA OpraH, OpraH MEeCTHOrO CamMoynpaBiAeHUs WKW COOTBETCTBYHOLLEMY
OOIKHOCTHOMY /LY.

CtaTbs 12. CpOKM paccMOTPeEHMA NMMCbMEHHOro obpalleHums

1. MucbmeHHoe obpalueHne, NOCTyNUBLLEE B FOCYAAPCTBEHHbIA OpraH, OpraH MeCcTHOro camoynpaBaeHus
WAN AOKHOCTHOMY ALY B COOTBETCTBMM C MUX KOMMeTeHUMeW, paccmatpusaeTca B TeyeHue 30 aHel co AHA
pervcTpauumn NMCbMeHHOro obpalleHuns, 3a UCKOYEHMEM C/lyYas, YKAa3aHHOro B YacTu 1.1 HacToALWwen CTaTbMm.

(8 peq. PegepanbHOro sakoHa ot 24.11.2014 N 357-93)

1.1. MucbmeHHoe obpalleHne, MNOCTyNMBLLEE BbICLUEMY [AOJIKHOCTHOMY Anuuy cybbekTa Poccuitickoi
depepaumnn (pyKoBOAMTENIO BbICLUIEFO MCMOAHUTE/IBHOIO OPraHa rocyAapcTBEHHOM BNACTU cybbeKTa Poccuiickoi
depepaumn) 1 cogepkalwiee MHPopmaumto 0 GaKkTax BOIMOMKHbIX HAPYLIEHWA 3aKOHOAATeNbCTBa Poccuitckoi
Pepepaunn B chepe murpaumm, paccmatpusaetca B TedyeHue 20 gHel CO AHA perncTpauym MUCbMEHHOrO
obpalueHus.

(yacTb 1.1 BBeaeHa deaepanbHbiM 3aKoHOM oT 24.11.2014 N 357-03)
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2. B UCKAIOUYUTENbHbIX CyYaaX, a TaKkKe B C/Ayyae Hanpas/ieHua 3anpoca, NpeayCMOTPEHHOro 4acTbio 2
ctatbm 10 HacToAwero deaepanbHOro 3aKoHa, PYKOBOAUTE/Ib FOCYAAaPCTBEHHOrO OpraHa WauM opraHa MecTHOro
camoynpaBfeHns, AOKHOCTHOE UL ANMBO YNONHOMOYEHHOE Ha TO /INLO BNpasBe NPoANMTb CPOK PaCCMOTPEHMSA
obpaueHma He 6osiee yem Ha 30 aHen, yBeAOMWMB O MPOAJIEHUN CPOKA €ro PacCMOTPEeHMA TparKaaHWHa,
HanpasmBLero obpallieHue.

CraTbs 13. JIMUHbIA NpMuem rpaxaaH

1. JIn4HbIN NpMem rparkaaH B rocyAapCTBEHHbIX OpraHax, opraHax MecTHOro camoynpas/ieHMA NPoBoAMUTCA
X PYKOBOAWUTENAMM M YMNOSHOMOYEHHbIMM Ha TO Auuamn. NHbopmaumsa o mecTe npuema, a TaKke 06
YCTQHOBEHHbIX ANA NpUemMa AHAX M Yacax AOBOAMTCA A0 CBEAEHUA rparkaaH.

2. Mpy IMYHOM NpUEME TparKAaHWUH NPeabaBAAEeT JOKYMEHT, YA0CTOBEPAIOLWMIN €ro NNYHOCTb.

3. CoaeprkaHue yCcTHOro obpalleHma 3aHOCUTCA B KaPTOUKY JIMYHOIO NpUema rpaxkaaHuHa. B cnyyae, ecam
M3N0XKEHHbIe B YCTHOM obpaweHun oaKkTbl M 06CTOATENbCTBA ABNAIOTCA OYEBMAHLIMM W He TpebyioT
[ONONHUTENIbHOM MPOBEPKU, OTBET Ha obpalleHMe C corfnacus rpaxgaHuMHa MoXKeT ObiTb AaH YCTHO B Xoge
NIMYHOTO MpUEema, 0 YemM AeNaeTcA 3anucb B KapTOUYKe JIMYHOTO MpUema rpakgaHuHa. B ocTanbHbIX cay4asx
[aeTca NMCbMEHHbIW OTBET MO CYLLECTBY NOCTaB/IEHHbIX B 06paLLeHnn BONPOCOB.

4. NMucbmeHHOe obpalleHne, NPUHATOE B XOA4e IMYHOTo Npuema, NOANEXKUT PErncTpaLmMm U PacCMOTPEHMIO
B NOpAAKE, yCTaHOBAEHHOM HacToAwmnm PegepanbHbiM 3aKOHOM.

5. B cnyyae, ecnn B 0bpalleHUM COAEpPrKATCA BOMPOCHI, pelleHne KOTOPbIX He BXOAWUT B KOMMETEHUMIO
[AHHbIX FOCYyAapCTBEHHOIO OPraHa, opraHa MeCcTHOrO0 CaMOyMpPaBAEHUA UAU AOKHOCTHOTO NNLA, TPaXKAaHUHY
[aeTca pa3bACHEHME, KyAa U B KAKOM NopsagKe emy cieayet obpaTutbes.

6. B xoge nnyHoro npuema rparkaaHMHy MOXKeT BbITb OTKa3aHO B Aa/ibHENLWEM PAacCMOTPEHNN 06 paLLeHuUs,
ecnn emy paHee 6bln AaH OTBET MO CYLLECTBY NOCTaB/IEHHbIX B 06palleHMn BONPOCOB.

7. OTpenbHble KaTeropuu rpaxgaH B C/Ay4asaX, NpPeayCMOTPEHHbIX 3aKoHOAATeNbCTBOM Poccuiickoi
Pepepaunn, NoAb3YHOTCA NPABOM Ha JIMYHbIMA NPUEM B NepBOOYEpeLHOM NopsAaKe.

(yacTb 7 BBegeHa PenepanbHbim 3akoHom oT 03.11.2015 N 305-93)

Cratba 14. KoHTpob 33 cobaitogeHnem nopazka paccMoTpeHus obpaleHmi

[ocypapcTBeHHble OpraHbl, OpraHbl MecTHOro CamMoynpaBAeHUA U AO/IMKHOCTHblE NAMUa OCYLW,ECTBAAKT B
npeagenax CBOEM KOMneTeHUnn KOHTPO/1b 3a CO6I'|PO,CJ,EHVI€M nopAaagka pacCMoTpeHUNA o6paLu,eHm7|, AHaANU3UNPYIOT
coaepraHue nocrynarowmx O6p8LLI,€HMVI, NMPUHUMAOT MEpbl NO CBOEBPEMEHHOMY BbIABIEHUIO U YCTPAHEHUIO
NMPUYUH HapyLleHnA nNpas, CBO6O,,CI| N 3aKOHHbIX MHTEPECOB rpa*xJaH.

Cratba 15. OTBETCTBEHHOCTDb 33 HapyuweHwne HacTtoAalero dDe,a,epaanoro 3aKOHa

/lvua, BWHOBHblE B HapylweHuM HacToAwero ®degepanbHOro 3aKOHA, HECYT OTBETCTBEHHOCTb,
npeaycMoTPeHHYI0 3aKoHOoA4aTeNbLCTBOM Poccuitickoit degepaunm.

CtaTbs 16. Bo3melleHMe NPUYMHEHHDbIX YObITKOB M B3blCKAHME MOHECEHHbIX PAacX040B MNPW PACCMOTPEHUN
obpaleHuin

1. Mpax4aHUH MMeeT NPaBo Ha BO3MELLEHME YObITKOB M KOMMEHCAUMIO MOPabHOTO Bpeaa, NPUUMHEHHbIX
HEe3aKOHHbIM AeicTemem (6e3geincTeBmem) rocyaapcTBEHHOro opraHa, opraHa MeCTHOro CamoynpaBAeHUA UK
OO0IKHOCTHOTO /ML NPU PacCMOTPEeHUKU obpalleHns, No peLleHuto cyaa.

2. B cnyyae, ecnu rpaxkaaHuH yKasan B obpalleHnn 3aBe40MO JI0XKHbIe CBeAeHUs, pacxodbl, MOHECeHHbIe B
CBA3M C paccMoTpeHMeM obpalleHMsa rocygapCTBEHHbIM OPraHOM, OPraHOM MECTHOro CamoymnpaB/ieHUs UK
OOKHOCTHBIM JIMLOM, MOTYT 6bITb B3bICKaHbI C 4@HHOIO rpaXK4aHMHa Mo PeLleHuno cyaa.

Cratba 17. [lpu3HaHMe He [AEWCTBYOWMMKM Ha Tepputopumn Poccuitickor ®Pepepaumm  oTAeNbHbIX
HOPMATMBHbIX NPaBoBbIX akToB Coto3a CCP

Mpu3HaTb He AelCTBYOWMMM Ha TeppuTopmm Poccuiickoin dPeaepauuu:
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1) Ykas lMpesunauyma BepxosHoro Coseta CCCP ot 12 anpens 1968 rogma N 2534-VIl "O nopaake
pPacCcMOTPEHMUA NPeaoKeHUN, 3as8BNEHNI K Kanob rpaxkaaH" (Begomoctu BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 unioHs 1968 roga N 2830-VII "O6 yTeepKaeHun Ykasa Mpesnanyma BepxosHoro CoseTa
CCCP "O nopaaKke pacCMOTPeEHUS NpeaioXKeHUN, 3aaBNeHni U *Kanob rpaxkaaH" (Begomoctn BepxosHoro Coseta
CCCP, 1968, N 27, cT. 237);

3) Ykas MNpesnagmyma BepxosHoro Coseta CCCP ot 4 mapTta 1980 roga N 1662-X "O BHECEHMM U3MEHEHWUI U
nononHeHun B YkKas [pesnanyma BepxoBHoro Coseta CCCP "O nopsake paccMOTPEHMA NpeasioXKeHWi,
3aAB/IeHMI M Kanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 untoHs 1980 roga N 2365-X "06 yteepxaeHnn YKasos Mpesnguyma BepxosHoro CoseTa
CCCP o0 BHECEHUM W3MEHEHWI WU [OMONHEHMWA B HEKOTOpble 3aKoHoAaTesbHble akTbl CCCP" (Begomoctu
BepxoBHoro Coseta CCCP, 1980, N 27, cT. 540) B u4actu, Kacatwouwelca yteepxaeHua Ykasa [Mpesnanyma
BepxosHoro CoseTta CCCP "O BHeceHWn nsmeHeHui 1 gononHeHni B Ykas MNpesngmyma BepxosHoro Coseta CCCP
"O nopsake paccMoOTPEHUA NPEANONKEHUN, 3aABNEHUI U Kanob rpaxkaaH";

5) Ykas MMpe3snanyma BepxosHoro Coseta CCCP ot 2 ¢eBpana 1988 roga N 8422-XI "O BHeceHuu
pononHeHuit B YKas [lpesumanyma BepxoBHoro Coseta CCCP "O nopagKe paccCMOTPEHUA MpeasioxKeHUM,
3anB/IEHMI M Kanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP o1 26 man 1988 roga N 9004-X| "O6 ytBepxaeHun YKaszos MNpesngnyma BepxosHoro CoseTa
CCCP 0 BHECEHUN U3MEHEHWUI U AONONHEHWUIM B 3aKoHOAaTeNbHble akTbl CCCP" (Begomoctn BepxoBHoro CoseTa
CCCP, 1988, N 22, ct. 361) B 4acTu, KacatoLLelicsa yTeepKaeHus Ykasa Mpesnanyma BepxosHoro Coseta CCCP "O
BHECeHWM gonosHeHui B YKa3s MNpesngmyma BepxosHoro Coseta CCCP "O nopagKe pacCMOTPeHUA NpeasioKeHUN,
33ABIEHUI M Kanob rpaxkaan".

Cratba 18. BctynneHue B cuny HacTtosawero PegepanbHOro 3akKoHa

Hactoawmin degepanbHblil 3aKOH BCTYNaeT B cUy No uctedyeHmn 180 gHel nocse gHA ero opuumnanbHOro
onyb6aMKoBaHus.

Mpe3snaeHT
Poccuinckoit epepaumm
B.MYTUH
MockBa, Kpemnb
2 mana 2006 roaa
N 59-03
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