7 dpeBpans 1992 roga N 2300-1

POCCUNCKASA ®EOEPALIUSA
3AKOH

O 3ALLMTE NPAB NOTPEBUTENEN

Cnncok N3MeHsIIoLNX JOKYMEHTOB
(B pen. PenepanbHbix 3akoHoB oT 09.01.1996 N 2-03,
oT 17.12.1999 N 212-93, ot 30.12.2001 N 196-93,
o1 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
oT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, o1 25.11.2006 N 193-93,
oT 25.10.2007 N 234-$3, o1 23.07.2008 N 160-d3,
oT 03.06.2009 N 121-®3, o1 23.11.2009 N 261-®3,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-93,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-03,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
oT 05.05.2014 N 112-®3, o1 13.07.2015 N 233-03,
o1 03.07.2016 N 265-93, o1 01.05.2017 N 88-93)

Hactodwun 3akoH perynupyeT OTHOLLEHWSs, BO3HMKAlLME Mexay MoTpedbutenamMm u n3roToBUTENSIMMU,
WCMOMHUTENAMK, MMMopTepaMu, npogasBLaMu Mpu MNpodaxe ToBapoB (BbINOMHEHWM paboT, okasaHuu Yycnyr),
yCTaHaBnMMBaeT npaBa MoTpedutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexallero KavyectBa MU
©e3onacHbIX ANs XW3HKU, 300POBbSA, NMYLLIECTBA NOTPEOUTENEN N OKpyXatoLen cpeapbl, monydYeHne nHgopmaumm o
ToBapax (paboTtax, ycnyrax) n o6 ux n3rotoButensax (MCNonHUTENsX, NpoaaBuax), NMPOCBeLLEHNE, TOCY4apCTBEHHYHO
1 OBLLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a Takke onpeaensdeT MexaHu3m peanusaumm 3Tux npas.

(B pea. PegepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

OCHOBHbIE MOHATHS, ncnosrnb3yemMblie B HACToALLEeM 3akoHe:

notpebutenb - rpaxgaHvH, WMELWUA HamepeHue 3akasaTb WM npuobpecTn nMbBo 3akasbiBaloLMn,
npuobpeTanwmMi UM MUCNonb3ywLWmn  ToBapbl (paboTbl, YCAyrn) MWCKMUUTENBHO ANSA JIMYHBbIX, CEMEWHbIX,
AOMALLUHUX U UHBIX HYXXA, HE CBA3aHHbIX C OCYLLECTBEHNEM NPeanpuHMMaTenbCKON OeATenbHOCTY;
(B pea. PepepansHoro 3akoHa ot 17.12.1999 N 212-93)

N3roTOBUTENMb - OpraHMsaumMs He3aBUCMMO OT €€ OpraHM3aLUMOHHO-TPABOBON (QOPMbl, a Takxe
WHAMBMAYaNbHbIA NpeanpuHUMaTesb, MPOM3BOAsLLME TOBaphI ANs peanusaumm noTpebutensam;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCNONHUTENb - OpraHM3auus He3aBUCMMO OT €e OpraHM3auuoHHO-NPaBoBOM (OpMbl, a Takke
MHOMBUAOYanNbHbI NpeanpuHUMaTenb, BbINOMHsAWME paboTbl WM OKasbiBaKLWME YCnyrn notpebutensm no
BO3Me3HOMY J0roBopY;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npogaseL, - opraHn3aLuusi He3aBMCUMO OT €€ OpPraHN3aUMOHHO-NPaBOBON hOPMbI, @ TaKKe UHAUBUAYATNbHbIV
npeanpvHumarenb, peanuaylolime ToBapbl NOTpeduTensm no 4OroBopy Kynian-npoaaxu;
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3au yTpatun cuny. - PegepanbHbii 3akoH oT 21.12.2004 N 171-93;

HegocTaTtok ToBapa (paboThl, ycrnyrn) - HecCoOoTBETCTBME ToBapa (paboTbl, ycrnyrn) unu obsi3atenbHbIM
TpeboBaHWAM, NPeaYCMOTPEHHbIM 3aKOHOM NGO B YCTAHOBMEHHOM UM MOPSIAKE, UNN YCNOBUSIM AoroBopa (Npu nx
OTCYTCTBMWU UMW HEMOSHOTE YCINOBUA OObIYHO MpeabsiBrsieMbiM TpeboBaHUSAM), UnNu UensM, Anst KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OBbIMHO MCNOMb3yeTCcs, UMM LUensM, O KOTOpbIX npogasel (MChonHWUTeNb) 6bin
noctaBfneH B W3BECTHOCTb NOTpebuTenem npu 3aknioyeHun JoroBopa, Mnm obpasuy u (Mnu) onucaHuio npu
npogaxe ToBapa no obpasuy 1 (Unu) No oNUCaHuio;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-03)

CYLLEeCTBEHHbI HedocTaTok ToBapa (paboTbl, ycnyrn) - HeyCcTpaHWMbIi HedoCTaToK WM HedoCTaTok,
KOTOpbIN He MoxeT ObiTb ycTpaHeH 6e3 Hecopa3MepHbIX PacxXo4oB MMM 3aTpaT BPEMEHW, UMW BbiSBNSETCA
HEOAHOKPaTHO, NN NPOSIBMSIETCS BHOBb MOCME €ro yCTpaHeHus, Unv gpyrne nogobHele HegocTaTky,;

(B pea. PegepanbHbIx 3akoHOB oT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3)



Ge3onacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboThl, ycrnyri) Ans XusHW, 300POBbS,
uMylLllecTBa NOTPEBGUTENS U OKpyXalolen cpefbl NpU OObIYHBIX YCIOBUSIX €ro MCMOMNb30BaHWsl, XpaHeHus,
TPaHCMOPTUPOBKM 1 YTUIM3aLMK, a Takke 6e30nacHOCTb NpoLecca BbINONHEHUA paboThl (OKa3aHus ycryru);

YMONHOMOYEHHas M3roToBuTenem (NpoaaBLOM) OpraHu3auus WM YNOrHOMOYEHHbIN  U3roToBUTENEM
(npogaBuoM) MHAMBMAYANbHLIV NPeanpuHUMaTens (fanee - ynonHOMOYEHHas opraHnsauus v ynorHOMOYEHHbIN
WHOMBUAOYanNbHbLI NpeanpuHUMaTenb) - opraHusaums, OCYLLEeCTBRsoWaa onpedereHHylo OesaTenbHOCTb, WU
opraHusaumsi, cosgaHHasa Ha Tepputopun Poccuiickon degepaumun usrotosuternem (NpogasLoM), B TOM 4ucne
WHOCTPaHHbIM ~ U3roTOBUTENEM (MHOCTPaHHbIM MPOAABLOM), BBINOMHALWMNE onpedeneHHble  yHKUMKM  Ha
OCHOBaHWW JoroBopa C MsrotoButenem (MpoAaBLOM) U YMNOMHOMOYEHHbIE UM Ha NPUHSATUE U yOOBNETBOpeHue
TpeboBaHun noTpebuTenerr B OTHOLWIEHWM TOBapa HeHaanexaiwlero kadectsa, nvMbo WHAMBMAYaNbHbLIN
npeanpyHUmarTenb, 3aperMcTpupoBaHHbIn Ha TeppuTopun Poccuickon dedepaumm, BbINOMHAOLWMIA onpeaeneHHble
hyHKLMM Ha OCHOBaHWW OOroBopa C M3roToBuTENeMm (NpogasLOM), B TOM YMCIE€ C UHOCTPaHHbIM U3roToBUTENEM
(MHOCTpaHHBIM NPOAABLIOM), U YNONIHOMOYEHHBIN UM Ha NPUHATUE U YAOBNETBOPEHNe TpeboBaHu notpebutenen B
OTHOLLEHUN TOBapa HeHaanexallero ka4ecTsa;

(ab3au BeegeH dPenepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

UMMopTep - OpraHM3auuMsi He3aBMCMMO OT OpraHM3auMOHHO-NPaBOBOM (YOPMbl UMW UHAMBUZYASbHbLIN
npeanpvHUMaTenb, OCYLLECTBMSOWMNE WMMOPT TOoBapa AN ero nocrnegylwen peanusauMn Ha TeppuTopum
Poccuinckon ®epepaunn.

(ab3au BeegeH denepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

Masa |. OBLLUUE MOJNIOXEHUA

CrtatbA 1. paBoBOe perynupoBaHue OTHOLLEHUI B 06nacTy 3awmThbl NpaB notpebutenen

1. OTHOWeEHUA B 0B6NacTK 3awnTbl NpaB nNoTpeduTenen perynupytoTcs MpaxaaHCckum kogekcom Poccuinckon
depepaumu, HacTodAWwMM 3akoHOM, ApyrMMu dpefeparnbHbIMU 3akOHaMuK (fanee - 3aKoHbl) U NpUHUMaeMbiMn B
COOTBETCTBUM C HUMU UHBIMU HOPMATMBHBIMM NPaBOBbIMK akTamu Poccuiickon ®egepaumm.

(n. 1 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. MpaeutenbctBo Poccuiickon ®Pegepaummn He Bnpase nopyyvaTb hegepanbHbiM OpraHaMm MCNOMHUTENbHON
BMacTu NPMHUMAaTb akTbl, cogepXalume HOpMbl O 3almuTe nNpas noTpedutenen.

MpaeutensctBo Poccuiickon ®enepauun Bnpase usgaBaTh A7 NoTpedbutensa u npogasua (M3roToBUTENS,
WCMOMHUTENS, YMNOMHOMOYEHHOW OpraHn3auun WM yrnoriHOMOYEHHOTO WHAMBMAYaNbHOrO npegnpuHumarens,
umnopTepa) npaBuna, obsa3aTenbHble MNpW 3aKMYEHUM U MCMOMHEHUW MyONUYHBIX OOroBOPOB (OOroBOPOB
PO3HUYHOW KyNnn-npoga)xm, 3HeprocHabXXeHusl, 4OroBOPOB O BbIMONTHEHUN paboT u 06 okasaHuu ycnyr).

(ab3av BeegeH PepepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

Ab63ay ytpatun cuny ¢ 1 aerycta 2011 roga. - ®egepanbHbiit 3akoH oT 18.07.2011 N 242-93.
Crtatba 2. MexayHapoaHble norosopbl Poccuiickon ®epepauum

Ecnu mexgyHapoaHbim gorosopoMm Poccuiickon defepauunn yCTaHOBMEHbl MHbIE NpaBuia o 3aluuTe npas
notpebutenen, 4em Te, KOTOpble NPedyCMOTPEHbI HAaCTOAWMM 3aKOHOM, MPUMEHSAIOTCS NpaBuia MexagyHapoaHOro
forosopa.

Cratba 3. [lpaBo noTpebuTtenen Ha npocBelleHne B o6nacTu 3awuTbl NpaB noTtpedbuTtenen

MpaBo noTpebuTtenerr Ha npocBelleHMe B obnacTn 3awuTbl npaB notpebutenenn obecnednBaeTca
NMoCpeaCcTBOM BKIHOUYEHUS COOTBETCTBYOLMX TpeboBaHui B dedeparnbHble rocyaapCTBeEHHble obpasoBaTesnbHble
cTaHOapTbl M obpasoBaTenbHble MNporpaMMbl, a Takke MOCPEACTBOM OpraHu3aumm cuctembl WHdopMaumm
notpeduTene o6 nx npaBax N 0 HeOOXoAUMbIX AEACTBUSX NO 3aLlMTe 3TUX NPaB.

(B pea. PenepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Crtatbs 4. KauecTBO TOBapa (pabotbl, ycnyru)

1. MNpoaaeel (McnonHuTenb) obs3aH nNepenaTtb NOTpedbuTento ToBap (BbINOMHUTE paboTy, okasaTb ycnyry),
KayeCTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. MMpwn oTCyTCTBUM B [OroBOpe YCMNOBWIA O KayecTBe ToBapa (paboTbl, ycryrn) npogasel, (UCMNOMHUTENb)
obs3aH nepepatb noTpebutento ToBap (BbINONHUTE paboTy, oKasaTb YCryry), COOTBETCTBYHOLMIA OObIYHO
npegbaBnsieMbiM TpeboBaHUAM U MPUrogHbI ANg uenen, ans kKoTopbix ToBap (paboTta, ycnyra) Takoro poga
0ObIYHO MCMOnb3yeTcs.



(B pea. PenepansHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnn npoaasey, (MCNOMHUTENb) NPU 3aKIFYeHUN OoroBopa Obiil MOCTaBNeH NoTpebuTenem B N3BECTHOCTb
O KOHKPETHbIX Lensx npuobpeTteHus ToBapa (BbINOMHEHWUS paboTbl, okasaHus ycnyru), npogaseLl, (MCNOMHUTENb)
0053aH nepepatb noTpebutento ToBap (BbIMNOMHUTL paboTy, okasaTb YCNnyry), NPUrogHbIA ANS UCMONb30BaHWS B
COOTBETCTBUM C 3TUMM LENSMMU.

4. MNpwv npogaxe ToBapa Mo o6pasuy W (Un1) onucaHuio npoaasel, obsisaH nepenaTb NOTPEGUTENIO TOBAp,
KOTOpbIi COOTBETCTBYET 06pasLy U (Mnn) ONUCaHmIo.

5. Ecnu 3akoHamMu unu B YCTaAHOBIEHHOM WMWU MOPsiAKe NpedycMOTpeHbl obsidaTenbHble TpeboBaHMs K
ToBapy (pabote, ycnyre), npogasel, (McnonHuTens) obsizaH nepepaTtb noTpedbuTtento ToBap (BbINOMHUTE paboTy,
oKasaTb YCrnyry), COOTBETCTBYHOLLMIA 3TUM TpeboBaHNSIM.

(n. 5 B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. paBa M 06513aHHOCTM M3roToBUTENs (MCMONMHUTENSA, NpoJaBLua) B o6nacTM yCTaHOBMNEHUS cpoka CryXObl, cpoka
rogHocTu ToBapa (paboThl), a Takke rapaHTUMHOIO Cpoka Ha ToBap (paboTy)

1. Ha toBap (paboty), npegHasHauYeHHbIN ONsi ONIMTENbHOIO UCMONb30BaHWS, U3roToOBUTENb (MCMOMHUTEND)
BrpaBe yCTaHaBMMBaTb CPOK CryXbbl - mepuoa, B TeYeHMe KOTOPOro W3roToBuTenb (MCMONMHUTENb) 06sA3yeTcs
obecneymBatb noTpebuTento BO3MOXHOCTb WCMONb30BaHWs ToBapa (paboTbl) MO HA3HAYEHW0 W HECTU
OTBETCTBEHHOCTb 3a CYLIEeCTBEHHble HEeQOCTaTKM Ha OCHOBaHuWM nyHkTa 6 cratbn 19 n nyHkTa 6 cratbu 29
HacTosiLero 3akoHa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNarotoBuTenb (McronHuTenb) o06si3aH ycTaHaBnMBaTb CPOK CHyObl ToBapa (paboTbl) ANUTENbHOro
Nnonb3oBaHUs, B TOM 4YMCRe KOMMMEKTYOLWMX U3Oenui (oetanen, ysnos, arperaToB), KOTOpble MO MCTEYEHUM
onpegeneHHoro nepuoaa MoryT NpeacTaBnsTe ONACHOCTb ANS XWU3HW, 300POBbsi NOTPEOUTENS, NPUYMHATL Bpen
ero MMyLLEeCTBY UNKN OKpyXatoLLen cpeae.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx0bbl ToBapa (paboTbl) MOXET UCUUCNATLCA €OMHULAMU BPEMEHM, @ TaKKe UHBIMU eQUHMLLaMM
n3mMepeHuss (KWrnomeTpamu, MeTpaMn W MNpoYMMM  €OUHMLEAMUM  U3MEPEeHUs ucxogsa w3 pyHKUMOHANbHOro
HasHayeHus ToBapa (pesynsrata paboTbl)).

(B peqn. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npogykTbl NuTaHusi, naproMepHO-KOCMETMYECKNE TOBapPbI, MEANKAMEHTbI, TOBapbl ObITOBON XUMUN U
MHble NogobHble ToBapbl (paboThbl) M3roTOBUTENb (MCMONMHUTENL) 006513aH yCTaHaBnNMBaTb CPOK rOQHOCTU - NEPUOS,
Mo UCTEYEHMMN KOTOPOTrO ToBap (paboTa) cuMTaeTcs HENMpPUrogHbIM Afst UCMONBb30BaHNUS MO HAa3HAYEHMHO.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Mpopgaa ToBapa (BbINofIHEHWE PabOoTbl) N0 UCTEYEHUN YCTAHOBNEHHOIO CpOKa ro4HOCTM, a Takke ToBapa
(BbINONHEHNe paboTbl), Ha KOTOPbIA [AOSMKEH ObiTb YCTAHOBMEH CPOK TFOAHOCTW, HO OH HEe YCTaHOBIEH,
3anpeLyaercs.

(B peqn. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. NarotoButens (MCNonHUTENb) BNpase ycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUMHbLIN CPOK - Nepuoa, B
TeYeHMe KOTOpOro B criydyae obOHapyxeHus B ToBape (paboTe) HegocTaTtka M3roToBUTENb (MCMOMHUTEND),
npoaaseLl, yNonMHOMOYEHHas opraHu3aums Unm ynonHOMOYEHHbIV MHANBUAYANbHbLIA NpeanpuHMMaTens, UMnopTep
006s13aHbl YyOoBneTBOpuTh TpeboBaHNst NnoTpebuTens, yctaHoBneHHble ctatbamu 18 1 29 HacToswero 3akoHa.

(B peq. PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

M3roToBuTENb BMpaBe NPUHATL 00S3aTENbCTBO B OTHOLIEHWM HELOCTAaTKOB ToBapa, OOHapyXKEHHbIX Mo
NCTEYEHUN YCTAHOBEHHOMO MM rapaHTUNHOIO cpoka (AononHUTENbHOE 06513aTeNnbLCTBO).
(ab3au BeegeH dPenepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

CopoepkaHue OOMNOMHUTENLHOTO obsi3aTenbCcTBa M3rOTOBUTENSl, CPOK AEUCTBUSA Takoro obsizaTtenbcTBa U
NMopsiAOK OCYLLIECTBIEHMS NOTPEOUTENEM NpaB Mo TakoMy 06s13aTenbCTBY ONPeaenstoTCs M3rOTOBUTENEM.
(ab3au BeegeH denepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

7. MpopgaeeL, BnpaBe yCTaHOBUTbL HA TOBap rapaHTUNHBLINA CPOK, ECNIN OH HE YCTaHOBIEH N3rOTOBUTENEM.

I'Ipo,u,aBeu, BrnpaBe TMpUHATb 005s3aTenbCTBO B OTHOLUEHWM HEOOCTaTKOB TOBapa, 06Hapy)KeHHbIX no
Nncre4vyeHnmn rapaHTI/IIZHOFO CpoOKa, yCTaHOBJIEHHOIO U3rotoBuTernemMm (/J,OFIOJ'IHI/ITeﬂbHOG 06ﬂ3aTeﬂbCTBO).

CopgepxaHue O0oMnonHUTeNbLHOro 06s3aTenscTea NpofasLa, CPOoK AeiCTBMS Takoro 06a3aTenbLcTea U NopsaoK



OCYLLIECTBIEHMS NOTPebUTENEM NpaB No TakoMy 00S3aTENLCTBY ONPEAENnsoTCA 4OTOBOPOM MeXay notpebutenem
1 NpoaaBLIOM.
(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

8. WsrotoBuTtene (Npogasel) HeCeT OTBETCTBEHHOCTb 3@ HeQoCTaTkM TOBapa, OOHApyXeHHble B TeyeHue
Cpoka AeWCcTBUs OOMONHUTENbHOro obsisaTtenbcTBa, B COOTBETCTBMM C ab3auem BTOpbIM MNyHKTa 6 cratbu 18
HacTosilero 3akoHa, a Mocrie OKOHYaHWs cpoka OeWCcTBUS OOMOoMNHUTENbHOro obssarenscTea - B COOTBETCTBUU C
NyHKTOM 5 cTatbu 19 HacTosLero 3akoHa.

(n. 8 BBegeH ®epepanbHbIM 3akoHOM oT 21.12.2004 N 171-03)

CtaTbs 6. O6513aHHOCTb U3roTOoBUTENsI 06ecne4YnTb BOZMOXHOCTbL PEMOHTa U TeXHMYecKoro o6enyuBaHus ToBapa

MarotoBuTens 0bsi3aH 06ecneynTb BO3MOXHOCTb MCMONb30BaHMSA TOBapa B TeYeHne ero cpoka cnyxobl. [Ans
3TON Uenu M3roToBUTENb 06ecnedYnBaeT PEMOHT U TeXHUYeckoe OOCMYyXMBaHMEe ToBapa, a TaKke BbINYCK U
NMocTaBKy B TOProBble Y PEMOHTHbLIE OpraHU3auUMn B HeoBXoaMMbIX ANS PEMOHTa U TEXHUYECKOro oBCnyX1BaHus
obbemMe M accopTUMEHTe 3anacHblX 4YacTell B TeYeHue cpoka MNpoM3BOACTBA TOBapa W MOCMEe CHATUS ero c
NMPOM3BOACTBA B TEYEHME CpoKa CryxObl ToBapa, a NMpu OTCYTCTBMM TAKOMO CPOKa B TEYEHWEe OECHATU NeT CO AHS
nepenayv ToBapa notpebuTento.

Crtatbs 7. [paBo noTpe6buTens Ha 6e3onacHoCcTL ToBapa (paboTkl, ycnyru)

1. MNoTpebutenb umeeT npaBo Ha TO, 4YTOObI ToBap (paboTa, ycnyra) Mpu OObIYHBIX YCMOBUAX €ro
UCMOMb30BaHWs, XpaHeHWsl, TPAHCNOPTUPOBKM 1 yTUu3aummn 6bin 6e3onaceH Ans XusHW, 300poBbsi NoTpebuTens,
OKpy>XaloLlel cpefbl, a TakKe He MPUYMHAN Bped WMMyLlecTBy notpebutensi. TpeboBaHus, KOTOpble [OMKHBbI
obecneymBaTtb 6Ge3onacHOCTb ToBapa (paboTbl, yCcryrn) Ans XusHu 1 340pOBbs NOTPEOUTENS, OKpYXatoLwen cpeapl,
a TakKke nNpedoTBpaLLEHUE MPUYMHEHUST Bpeda MMyLLecTBy MoTpebuTens, sBnslTca obs3aTtenbHbIMU U
yCTaHaBMUBAKTCHA 3aKOHOM WK B YCTAHOBIIEHHOM MM MOPSIAKE.

(B pea. PegepansHoOro 3akoHa ot 17.12.1999 N 212-93)

2. WarotoButenb (uMcnonuutenb) obssaH obecneuynBatb Oe3onacHocTb ToBapa (paboTbl) B TeveHue
YCTaHOBMEHHOrO cpoka cnyx0bl Unu cpoka rogHocTX ToBapa (paboThbl).

Ecnu B cootBeTcTBUM € NyHKTOM 1 cTatbm 5 HacToswero 3akoHa M3rotoBuTenb (MCNOMHUTENb) HE YCTaHOBUIT
Ha ToBap (paboTy) cpok cnyxbbl, OH 06a3aH obecneunTb 6Ge3onacHOCTbL ToBapa (paboTbl) B TeYEHME AeCATH NET CO
OHA nepefayun ToBapa (paboTbl) noTpeduTento.

Bpep,, I'IpVI‘-IVIHeHHbIl7| XNU3HW, 300pPOBbHO UMM NMYLLECTBY I'IOTpGGVITGﬂFI BCneacTene HeobecneveHus
©esonacHocTn TOBapa (paGOTbI), NOANEXNT BO3MELLIEHUIO B COOTBETCTBMM CO cTatben 14 HacTosiero 3akoHa.

3. Ecnn ona 6e3onacHOCTM MCMonNb3oBaHWs ToBapa (paboTbl, yCnyrn), ero XxpaHeHus, TPaHCMOPTUPOBKA 1
yTunusaumm Heobxogmmo cobniogaTb cneuuwanbHble npasBuna (ganee - npasuna), U3roToBUTENb (UCMOMHUTEND)
00513aH yKasaTb 9TW NpaBuna B COMPOBOAMTENbHOM AOKYMeHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMPOBKOWA WMIM WHbIM cnocobom, a npogasel, (UCMonHMTenb) obsi3aH OOBECTU 3TU npaBwunia A0 CBeaeHUs
nortpedutens.

4. Ecnm Ha ToBapbl (paboTbl, yCnyrM) 3aKOHOM MWNN B YCTAHOBIIEHHOM WM MNOpsiAKke YCTaHOBMEHbI
obsizaTenbHble TpeboBaHus, obecneunBalowme wux 6Ge3onacHOCTb ANS  XKU3HW, 340POBbs  MNOTpebuTens,
OKpy’XatoLlen cpeabl U npedoTBpalleHne NpUYMHEHUS Bpeaa MMYLLECTBY NOTPebuTensi, COoTBETCTBME TOBAapOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHMAM  noanexuT obsisaTenbHOMY MNOATBEPXAEHUIO B MOpsigke,
npeaycMOTPEHHOM 3aKOHOM W MHBIMW NPaBOBLIMU aKTaMM.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTcsa npogaxa ToBapa (BbINOMHeHWe paboTbl, OKasaHWe ycnyrn), B TOM 4YMCrle MMMOPTHOMO
ToBapa (paboTbl, ycnyru), 6e3 uHdopmaumm o6 06s3aTeNbHOM NOATBEPKAEHUN €ro COOTBETCTBUS TpeboBaHMAM,
yKasaHHbIM B YHKTe 1 HACTOSILLEN cTaTby.

(n. 4 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

5. Ecnn ycTaHOBMEHO, 4YTO Npu cobnogeHMn noTpebuTenemM yCTaHOBMEHHbIX MpPaBWml WUCMOMNb30BaHMS,
XpaHEHUs! UNW TPaHCMOPTUPOBKU ToBapa (PaboThbl) OH MPUUMHSIET UMM MOXET NMPUYMHUTL BPES KM3HW, 3[0POBbLI0 U
UMyLLecTBy  MoTpebuTensi, okpyXawlwen cpede, WUIrOTOBUTENb  (UCMOMHWUTENb, NpoaaBsel)  obsi3aH
He3aMeanUTENbHO MNPUOCTAHOBUTL €ro MPOM3BOACTBO (peanu3auuio) [0 YCTpaHeHWsl NpUuuH Bpeda, a B
HeobXxoauMBbIX CryYasix NPUHATbL Mepbl N0 U3LATUIO ero U3 obopoTa 1 oT3bIBY OT NOTpebutens (NoTpedbutenei).

Ecnu npuvunHbl Bpega ycTpaHWTb HEBO3MOXHO, W3rOTOBUTENb (MCMOMHUTENBL) 0653aH CHSATL TakoW ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [1pyM HEBLINOMTHEHUN W3rOTOBUTENEM (MCMOSNTHUTENEM) 3TOM 0BA3aHHOCTM
yI'IOJ'IHOMO'-IeHHbII7I cpep,epaanbM opraH WUCMNOSNTHUTENbHON BRNAacTuU NPpUHMUMAET Mepbl NO OT3bIiBY TAKOro ToBapa



(paboThbl, ycriyrn) ¢ BHYTPEHHETO pbiHKa U (UNK) OT NOTPeduTens unu noTpedutenen B nopsake, YCTaHOBIEHHOM
3akoHopaTenbcTBOoM Poccunckon denepaumn.
(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, ot 18.07.2011 N 242-93)

YObITKM, MPUYNHEHHbIE NOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboThl, ycnyrn), nognexaT BO3MELLEHMIO
n3rotoBuTENeM (UCNonHUTENem) B NosiHOM obbeme.

6. YTpatun cuny. - PegepanbHbiin 3akoH oT 21.12.2004 N 171-$3.

CraTtbs 8. MpaBo noTpe6buTtensa Ha nHdopmauuio 06 nsrotosuTene (UcnonHUTene, NpoAasLe) U o ToBapax (pabortax, ycnyrax)

1. MoTpebutens BrnpaBe noTpeGoBaTb NPefOCTaBMEHWUS HEOBGXOAMMON U [OCTOBEPHOW WHopMaumn ob
nsrotoBuTene (UCMONHWUTENe, NPOAABLE), PEXVUME ero paboTbl U peanuayemMbix UM ToBapax (paboTtax, ycryrax).

2. YkasaHHas B NyHkTe 1 HacTosLWen ctaTb MHpOpMaLns B HArMsiAHOM M OOCTYNHOM ¢hopme JoBOAMTCS A0
cBeOeHusa notpedbuTenen npu 3aknioYeHUU OOrOBOPOB KyMfuU-NpodaXxmM M [OrOBOPOB O BbIMOMHEHUM paboT
(okasaHum ycnyr) cnocobamu, NPUHATEIMM B OTAENbHbIX cdepax obcnyxmBaHua notpebutenen, Ha pPyccKoMm
A3blKe, a AOMOMHUTENBHO, MO YCMOTPEHMIO U3roTOBUTENS (MCMONHUTENS, NpoAasLa), Ha rocy4apCTBEHHbIX A3blkaxX
cybbekToB Poccuiickon depepauumn un poaHbix sidbikax Hapogos Poccunckon ®egepaumn.

Cratba 9. UHdopmaLumsa 06 nsroroButene (McnonHuTtene, npoaasue)

1. WNsrotoButens (ucnomHutens, npogasel) obs3aH [oBecTM A0 cBefdeHus notpebutens dupmeHHoe
HaVMeHoBaHWe (HanmeHOBaHWE) CBOEW opraHuMsauun, MecTo ee HaxOoxaeHws (agpec) n pexum ee paboTbl.
Mpoaasew (UCNOMHUTENL) pa3MeLLaeT ykasaHHyo MHOPMaLMIO Ha BbIBECKE.

(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

MaroToBuTEnb (MCMONHUTENb, NPoAaBeL) - UHAMBMAOYamNbHbLIA NpeanpuHUMaTens - AOIMKEeH NpeaocTaBUThb
noTpeéutento MHGOPMaLMI0O O roCyOapCTBEHHOW pPerucTpaumMm M HaMMEHOBaHWM 3aperMcTpUpoBaBLUEro ero
opraHa.

2. Ecnn BuMA pesiTenbHOCTM, OCYLLECTBASIEMbIN M3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLOM), MOANEXUT
FIMLEH3NPOBAHNIO U (UNN) UCTONHUTENDb MMEET rOCYAapPCTBEHHYIO akkpeauTauuio, OO0 CBeAeHus noTpebuTtens
AomkHa 6biTb AoBeaeHa MHopMauus o BUAe AeATENbHOCTU M3roTOBMTENS (MCNOMHWUTENS, npogaBua), Homepe
NMUEH3UM 1 (UNKM) HOMEepe CBUAETENbCTBA O TOCYAAPCTBEHHOM aKKpeauTauuu, Cpokax AEeNCTBUSI YKasaHHbIX
NUUEH3MM 1 (MNKn) CBMOETENbLCTBA, a Takke MHGopmaunst 06 opraHe, BblAaBLUEM YKa3aHHbIe JIMUEH3NO U (Unn)
CBUOETENbCTBO.

(n. 2 B pea. PegepansHoro 3akoHa ot 16.10.2006 N 160-$3)

3. VHdopmaumsa, npegycMoTpeHHas OyHkTamym 1 u 2 HacTosIlen cTaTbW, OOMKHa ObiTb goBegeHa Ao
cBedeHus1 noTpebuTenen Takke NPW OCYLLECTBMEHUN TOProBnM, ObLITOBOrO WM WHbIX BWMAOB OOCMYXMBaHWSA
noTpebuTenern BO BPEMEHHbBIX MOMELLEHUSAX, HA ApMapKax, C TOTKOB 1 B APYruX criyvasix, ecrnv Toproens, 6uiToBoe
W MHble BUAbl OOCMyXMBaHMSA MOTpebUTEnen OCyLLECTBAIOTCA BHE MOCTOSIHHOTO MecTa HaxOoXAeHWst npogasua
(ncnonHutens).

Crtatbs 10. UHdopmaLmsa o ToBapax (paboTax, ycnyrax)

1. WarotoButenb (ncnonHutens, npodaBel) o6s3aH CBOEBPEMEHHO MNPEeOCTaBnATb MoTpedutento
HeobxoaMMyl0 M JOCTOBEPHY MHpopMaumio 0 ToBapax (paboTtax, ycnyrax), obecneynBaroLLytd BO3SMOXHOCTb UX
npaBurbHOrO Bbibopa. Mo oTgenbHbIM BugaM TOBapoB (paboT, ycryr) nepeyeHb M Cnocobbl OOBeAeHus
WMHpopmaumm o notpebutens yctaHaBnmeatoTcs [NpaButenbctBoM Poccuiickon degepauun.

2. ndopmauus o ToBapax (pabortax, ycrnyrax) B 06a3aTenbHOM Nnopsake A0KHa CoaepaTh:

HauMEHOBaHME TEXHUYECKOrO PerfiaMeHTa WM MHOoe YCTaHOBIIEHHOE 3akoHoAaTenbCcTBOM Poccuiickon
denepaumMn 0 TEXHUMYECKOM PErynupoBaHWM U CBUAETENbCTBYOLIEe 06 o00s3aTenbHOM MoATBEPXKAEHUN
COOTBETCTBUSA TOBapa 0603HaveHme;

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefieHNs 06 OCHOBHBLIX MOTPEBUTENbCKUX CBOMCTBaX TOBapoB (paboT, ycryr), B OTHOLUEHWW NPOAYKTOB
NnMTaHWA cBedeHuss o cocTaBe (B TOM YMCIe HaMMEHOBaHMe MWCMOoSb30BaHHbIX B MPOLECCe W3roTOBNEHUS
NPOAYKTOB MUTAHUS MULLEBLIX 106aBOK, OMOMOrMYeckn akTUBHbLIX 406aBOK, MHGOPMaUWA O HaNMYMU B NMPOAyKTax
NMUTaHUS KOMTMOHEHTOB, MOMYyYEHHbIX C MPUMEHEHUEM TEeHHO-UHXEeHEePHO-MOANMULMPOBAHHLIX OPraHM3MOB, B
criyyae, ecnv cogep)kaHue yKasaHHbIX OpraHuM3MOB B TaKOM KOMMOHEHTE cocTaBnsieT Gonee OeBSTU AECHATbIX
npoueHTa), NULLEeBOW LEHHOCTM, HasHayeHuWn, o6 YCroBUSX MPUMEHEHUS U XpPaHeHUs TMPOAYKTOB MUTaHusl, O



cnocobax M3roToBNeHUs roToBbIX Ontod, Bece (06beme), AaTe U MeCTe U3rOTOBMEHWUS M YNakoBKWU (pacdacoBKM)
NPOAYKTOB NUTaHUS, a TakKe CBEAEHMS O NPOTMBOMNOKA3aHMAX ANst UX MPUMEHEHUS! NPU OTAENbHbIX 3aboneBaHUsIX.
MepeveHb TOBapoB (paboT, ycnyr), MHopMaLuMs O KOTOPbIX AOMPKHA CoaepXaTb MPOTUBOMOKa3aHus Ans Ux
npUMeHEeHUs Npu OTAENbHbLIX 3aboneBaHusx, yTeepxaaetca MNpaentenbcTBoM Poccuiickoin deaepauunmy;

(B peq. PegepanbHbix 3akoHOB oT 21.12.2004 N 171-03, ot 25.10.2007 N 234-03)

LeHy B pybnsx un ycnosusa npunobpeteHnsa Toeapos (paboT, ycnyr), B TOM Yucre npu onnate ToBapos (pabor,
ycnyr) 4Yepes3 onpegeneHHoe Bpemsi nocrne ux nepegayu (BbiNOMHEHWUs!, OKasaHusl) NOTPebUTento, MNOSHY0 CymMMmYy,
noanexatllyto Bbinnare notpedutenem, u rpadmk noralleHnst 3To CyMMbl;

(B pea. PenepansHoro 3akoHa ot 21.12.2013 N 363-d3)

rapaHTUNHBIA CPOK, €CINWN OH YCTaHOBIEH;
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaewuna 1 ycnosus aeKTMBHOIO 1 6e3onacHoro Mcrnornb3oBaHUs ToBapoB (paboT, ycnyr);

MHpopmaumo 06 aHepreTnyeckon 3pPEKTUBHOCTM TOBAPOB, B OTHOLLEHUN KOTOPbIX TpeboBaHMe O Hann4mMm
Takon MHdopMaLun onpedeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 aHeprocbepexxeHnn n O MOBbILLEHUN
3HepreTn4eckomn agPEeKTUBHOCTH;

(ab3av BeegeH PepepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CpPOK CJ'Iy)K6bI nnn CpokK rogHoOCTn ToBapoB (pa60T), yCTaHOBﬂeHHbIVI B COOTBETCTBUM C HACTOALLNM 3aKOHOM,
a Takke CBedeHMs1 0 HeobXoAUMbIX AENCTBUSX FIOTpe6I/ITeJ'Iﬂ no nUCTe4YeHUn ykKasaHHblIX CPOKOB N BO3MOXHbIX
nocneacTeBmAax nNpu HEBbINMOJIHEHNUN TaKnX OencTBuin, ecnu TOBapbl (paGOTbI) Nno UCTeYeHMN YKa3aHHbIX CPOKOB
npencTaBrdlOT ONacHOCTb ANA XNU3HW, 300POBbA M UMYLLIECTBA I'IOTp66VITeJ'IFI UM CTaHOBATCA HENPpUrogHbiMn Ond
NCNoJ1b30BaHNA NO HAa3HaA4YeHUo,

agpec (MecTo HaxoxaeHus), UpMEHHOEe HauMMeHOBaHWe (HauMeHOBaHue) U3roToBuTENs (UCNONMHUTENS,
npogasLa), YMNOMHOMOYEHHON OpraHM3auMM WNM YMNOSIHOMOYEHHOIO WHAUBMAYANbHOrO npeanpuHMMarens,
mMnopTepa;
(B pea. PenepansHoro 3akoHa ot 25.10.2007 N 234-03)

nMHpopmaumo 06 obs3aTrenbHOM NOATBEPKAEHNM COOTBETCTBUSA TOBAPOB (paboT, ycnyr), ykasaHHbIX B MyHKTE
4 ctatby 7 HacTosALEero 3akoHa;
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHpopMaLMio O NpaBMnax Npodaxu ToBapoB (BbINOSTHEHNUS paboT, okasaHUs YCnyr);

yKasaHMe Ha KOHKPETHOe 1L, kKoTopoe ByaeT BbINonHATL paboTy (OkasbiBaTb yCnyry), U MHOpMaumo o
HeM, ecnv aTo MMeeT 3HaYeHne, ucxoas M3 xapakrtepa pabotbl (ycnyru);
(ab3au BeegeH dPenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

yKasaHMe Ha ucnonb3oBaHWe ¢OHOrpaMM nNpu OKasaHMU pasBrekaTesnbHbIX YCNyr WCMONHUTENSMM
My3blKaribHbIX NPOU3BEAEHUIA.
(ab3au BeegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Ecnn npuobpetaembin notpebutenem ToBap Obiln B ynoTpebrneHuu unm B HEM YCTPaHSNCHA HegoCTaToK
(HepocTaTkmK), noTpebutento gormkHa 6blTb NpegocTaBneHa nHpopmauns 06 aTom.

3. NHdbopmaums, npegycMOTpeHHas NyHKTOM 2 HacTOSALEN cTaTbW, JOBOOUTCS OO CBeAeHUs notpeburtenen
B TEXHWYECKOW OOKYMEHTauuw, npunaraemon K ToBapam (paboTam, ycriyram), Ha 3TMKETKax, MapKUpPOBKOW UIn
WHBbIM CNocoboM, MPUHATLIM ANS OTAENbHLIX BUOOB ToBapoB (pabot, ycnyr). NHdopmauusa o6 obsasatenbHoM
NOATBEPXOAEHNM COOTBETCTBMS TOBapOB MpeAcTaBnsdeTcd B nopsgke M crnocobamu, KOTopble YCTaHOBMEHbI
3akoHogaTtenbctBoM Poccurickon ®egepaumym 0 TEXHUYECKOM PErynvpoBaHWW, U BKOYaeT B cebs cBegeHus o
HOMepe [OOKyMeHTa, MOATBEPXKAALEro Takoe COOTBETCTBME, O CPOKEe ero OenctBua u o0 opraHusauuu, ero
BblOaBLLEN.
(B pea. PegepanbHbIX 3akoHOB oT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

A63ay yTpaTtun cuny. - PegepanbHbivi 3akoH oT 21.12.2004 N 171-93.
Crtatbs 11. Pexxkum paboTbl npogaBua (McnonHuTens)
1. Pexum paGOTbI roCcygapCTBEeHHbIX, MyHUUMNAlrbHbIX OpFaHI/I3aLI,I/Il7I TOProBJNn, ObITOBOrO N WHbIX BMNOOB

06Cﬂy)KVIBaHVIFI I'IOTpe6VITeJ'Iel7I yCTaHaBIMBaeTCA Mo peleHNnn COOTBETCTBEHHO OpraHoOB NCMNOMHUTENBbHOW BRacTn
Cy6'beKTOB Poccuiickon dbenepau,wm M OpraHoB MeCTHOIo camMmoyrnpaBiieHUA.



2. Pexxum paboTbl opraHv3auuii, ocyLLecTBNAWNX AeATeNbHOCTb B cdepax TOpProBoro, GbITOBOrO M UHbIX
BMOOB 0GCNYy)XMBaHUSI NOTPEGUTENEN U He yKasaHHbIX B MyHKTe 1 HACTosILel cTaTbW, a Takke UHOUBMAYaANbHbIX
npeanpuHMmaTesnieil ycTaHaBnMBaeTCsl UMW CaMOCTOATENBHO.

3. Pexum paboTbl npogaBua (MCNoOMHWUTENS) LOBOAUTCA OO CBeAeHWUst notpebuTenen UM [OIDKEH
COOTBETCTBOBATb YCTAHOBNEHHOMY.

Crtatbs 12. OTBETCTBEHHOCTb M3roTOBUTENSA (MCMONHUTENs, NpoAaBLua) 3a HeHaanexaulyro mHdopmaumio o ToBape (pabore,
ycnyre)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn notpebutento He npegocTaBrneHa BO3MOXHOCTb He3aMedsIMTENbHO MOMyYuTb MpU 3aKMYeHUK
Aoroeopa uHgopmaumio o ToBape (pabote, ycnyre), oH BrpaBe noTpeboBaTb OT npogaBua (MCMONHUTENS)
BO3MeLLEeHUS YObITKOB, NMPUYNHEHHBLIX HEOOOCHOBAHHBLIM YKIOHEHUEM OT 3aKrOYeHUs1 JOroBOpa, a ecnn JoroBop
3aKmyeH, B pas3yMHbIA CPOK OTKasaTbCsl OT €ro MCMofiHeHWst n noTpeboBaTb BO3BpaTa yniadveHHOW 3a ToBap
CYMMbI 1 BO3MELLIEHUSI APYrnX YObITKOB.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpun oTkase OT UCMoNHeHNUs AoroBopa notpebuTtens 06s13aH BO3BpaTUTL ToBap (pesynsrar paboTbl, ycryru,
€CI 3TO BO3MOXKHO MO UX XapakTepy) npodasuy (MCMOSHUTENIO).
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B pea. depgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MNpopasey, (UCnonHUTENb), HE NPeaoCTaBMBLUMIA MOKyMNaTento MOfHOM U OOCTOBEPHOM WHopmauum o
ToBape (pabote, ycnyre), HeCeT OTBETCTBEHHOCTb, NPEAYCMOTPEHHY NyHkTamu 1 - 4 ctatby 18 unu nyHkTom 1
cTtatbn 29 HacTtosilero 3akoHa, 3a HegocTaTkum ToBapa (paboTbl, ycryru), BO3HMKLLME MOCMe €ero nepegayu
noTpebuTento BCneacTBue OTCYTCTBUSA Yy HEro Takon MHpopmaumn.

(n. 2 BBegeH depepaneHbiM 3aKkoHOM OT 17.12.1999 N 212-93)

3. MNpv NpuyMHeHWM Bpeda Xu3Hu, 300OPOBbI0 M MMYLLECTBY noTpebutens BcneacTeBMe HenpegocTaBreHus
€My TMOSIHOW M [AOCTOBEepHOW WHopmauum o ToBape (paboTte, ycnyre) noTpebutens BrnpaBe notpeboBaTb
BO3MeLLeHUs Takoro Bpeaa B nopsake, npegycMoTpeHHOM cTatben 14 HacTosuwero 3akoHa, B TOM YuUCrie NOSHOro
BO3MELLEHNS YObITKOB, MPUYMHEHHbIX MNPUPOAHLIM ObObekTam, Haxogsdwumcss B COOCTBEHHOCTWU (BNageHwun)
notpedurens.

(n. 3 BBeaoeH ®epepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

4. Mpwn paccMoTpeHnn TpeboBaHMI NOTPEOUTENST O BO3MELLEHUN YObITKOB, MPUYUMHEHHBLIX HEOOCTOBEPHON
UIM HEAOCTaTOYHO MONHOM MHopMaumen o ToBape (paboTe, ycnyre), HEOBXOANMMO UCXOANTb U3 NPEANONOXKEHMUS
006 oTcyTCcTBUM Yy NOTPedbuTens cneumanbHbIX MO3HAHWA O CBOMCTBAX U XapaKkTepuctmkax Toapa (paboTbl, ycnyru).
(B pea. PegepansHoOro 3akoHa ot 17.12.1999 N 212-93)

Cratbsa 13. OTBeTCTBEHHOCTb M3roTOBUTENS1 (MCNONMHUTENS, NpoAaBLa, yNnoIHOMOYEHHOW OpraHu3aLum UM yrnosIHOMO4YeHHOro
MHAUBMAYaNnbLHOro NpeAnpuHUMaTens, UMNopTepa) 3a HapylweHue nNpaB NnoTpeéuTenen

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB noTpedbuTenen un3roToBUTENb (UCMOMHUTENb, MPOAABEL, YMNONHOMOYEHHas
opraHv3aumsi UnyM yrnosIHOMOYEHHbBIN MHAMBUAYanNbHbIA NPeanpUHUMaTENlb, MUMMOPTEP) HECET OTBETCTBEHHOCTD,
npeayCMOTPEHHYO 3aKOHOM WU JOrOBOPOM.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu MHoe He yCTaHOBMEHO 3aKOHOM, YObITKWM, MPUYMHEHHbIE NOTPEbUTENO, Noanexar BO3MELLUEeHNo B
MONHOM CyMMe CBEPX HEYCTOWKM (MEHM), YCTAHOBNEHHOW 3aKOHOM WU JOrOBOPOM.
(n. 2 B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

3. Ynnata HeycToOVku (MeHu) M Bo3MelleHMe YObITKOB He OCBODOXOAKT M3rotoBuUTenst (MCNOMHUTENS,
npodaBsLa, YMNOMHOMOYEHHYIO OpraHuM3auui WM YNosIHOMOYEHHOIO  WHAUBMAYANbHOMO npeanpuHMMarens,
mMrnopTepa) oT UCMOSNHEHNS BO3MNOXEHHbIX HA HEro 00A3aTeNbCTB B HAType nepe notpebutenem.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WasrotoBuTenb (McnomHuTenb, MpoAasel, YMOfIHOMOYEHHas OpraHusaums Wnv  YNOSTHOMOYEHHbIN
WHAMBMAYArNbHBIM  NpeanpuHUMaTens, WMMNopTep) OcBOOOXAaeTcA OT OTBETCTBEHHOCTM 3a HEUCMOMNHeHune
0653aTenbCTB MMM 32 HeHadnexaiwiee WucrnonHeHne obasatenscTB, €cnu  [OKaXeT, 4YTO HeuCnonHeHue
0653aTenbCTB UNWM UX HEHaanexallee UCMOMHEeHe NPOoU3OLLNO BCEACTBME HENPEeOodONMMON Cunbl, a Takke Mo
WHbIM OCHOBaHWAM, NPEAYCMOTPEHHBIM 3aKOHOM.

(B pea. PegepanbHbIX 3akoHOB oT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)



5. TpeboBaHuss noTpedbuTtensa 06 ynnaTte HeycToWku (NeHW), NPedyCMOTPEHHOW 3aKOHOM MMM [AOrOBOPOM,
noanexart yAOBMETBOPEHUIO WU3rOTOBUTENEM (MCNOMHWTENEM, NpoAaBLOM, YNOSTHOMOYEHHOW OpraHusauuen unu
YNOMHOMOY€EHHbIM MHAVMBUAYanbHbIM NpeanpuHumMarenem, UMNopTepoM) B 4OOPOBOMLHOM MOPSIAKE.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

6. MNpn ygosneTBopeHun cygom TpebosBaHuMn noTpebutens, YCTAHOBMEHHbLIX 3aKOHOM, CyAd B3bICKUBaET C
N3roToBUTENS (UCNOMHUTENS, NpogasLa, YNOoNHOMOYEHHOW OpraHu3aumm Unm ynonHOMOYEHHOIo UHAMBUAYaNbHOrO
npegnpuHUmarens, umnoptepa) 3a HecobniogeHve B A0OPOBOMbLHOM MoOpsake YAOBMETBOPeHUs TpeboBaHuii
noTpebutens wrpad B pasamepe NATbAECHAT NPOLEHTOB OT CYMMbI, MPUCYXXAEHHOW CyAOM B NONb3y NoTpedbuTens.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnun ¢ 3asBneHnem B 3aluTy nNpaB NoTpebuTensi BbICTyNakT 0OLWEeCTBEHHbIE 00beaMHEHUS noTpeduTtenen
(Mx accoumauuu, coko3bl) UNM OpraHbl MECTHOrO CaMoyrpaBreHusl, NATbAECAT NPOLEHTOB CyMMbl B3bICKAHHOTO
wTpada nepeuncnaoTcsa ykazaHHbIM 06beanHeHNsaM (Mx accoumauusam, co3am) UM opraHam.

CraTtbs 14. UMyulecTBeHHasi OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbIN BCreAcTBUe HeQ0CTaTKOB ToBapa (paboThl, ycnyru)

1. Bpen, NPUYMHEHHBbIN XWU3HW, 300POBbLI0 UMW UMYLLECTBY noTpebuTenss BCrneacTBME KOHCTPYKTUBHBIX,
NPOM3BOACTBEHHbIX, PeLUenTypHbIX UM UHbIX HEeQoCTaTKoB ToBapa (paboTbl, yCryru), NOAMNEXUT BO3MELLEHUIO B
nonHom oobeme.

2. MNpaeo TpeboBaTb BO3MELLEHUS Bpeaa, NMPUYNMHEHHOrO BCNeACTBUE HEQOCTaTKOB ToBapa (paboTbl, ycryru),
npu3HaeTcsl 3a NtoObIM NOTEPNEBLUMM HE3ABUCMMO OT TOTO, COCTOSINT OH B JOFOBOPHBLIX OTHOLLEHMSIX C MPOAABLIOM
(ncnonHuTENEem) Nnn Her.

3. Bped, NPUYMHEHHBIN XWU3HW, 300POBLI0 UMW UMYLLECTBY NoTpebutens, noanexuT BO3MELLEHUI0, ecrnuv
Bpen NPUYMHEH B TeYEHUE YCTaHOBIIEHHOIO Cpoka Cry06bl nnu cpoka rogHocTu ToBapa (paboThl).

Ecnu Ha ToBap (pesynbrat paboTbl) AOMmKeH ObiTb YyCTAaHOBMEH B COOTBETCTBUM C MyHKTamu 2, 4 ctatbu 5
HacTosLero 3akoHa CPOK CNyXbbl MM CPOK FOAHOCTM, HO OH He ycTaHoBrneH, nNnbo notpebutenio He Obina
npegocTasneHa nofHas n JocToBepHas HAopMaums 0 Cpoke Cnyx0bl UK Cpoke rogHOCTU, NMBo noTpebutens He
ObIn NPoNHAOPMUPOBAH O HEOBXOAMMBIX OEWCTBMAX MO UCTEYEHUM Cpoka Cnyxbbl MAM Cpoka rOAHOCTU M
BO3MOXHbIX MOCNEACTBMAX NPW HEBLINOMHEHUN YKasaHHbIX AeWcTBui, nnbo ToBap (pesynstat paboTtbl) Mo
UCTEYEeHUN ITUX CPOKOB MNPEACTaBMSEeT OnacHOCTb ANS XM3HW W 340POBbS, Bped MOANEXUT BO3MELLEHUIO
HEe3aBMCMMO OT BPEMEHU €ro NPUYNHEHNUS.

(B pea. PegepansHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTbu 5 HacTosLLEero 3akoHa N3roToBUTESb (MCMONMHUTENb) HE YCTaHOBUI
Ha ToBap (paboTy) cpok crnyxObl, Bped NoaNeXnT BO3MELLEHNIO B CrlyYae ero NnpuYMHEHUst B TEHEHUE OECSTU NeT
CO AHs nepegaun ToBapa (paboTbl) noTpebuTento, a ecnv OeHb Nnepedayn yCTaHOBUTb HEBO3MOXHO, C AaTbl
W3roTOBMNEHMS ToBapa (OKOHYaHMUS BbINMOSIHEHWST paboThl).

Bpe,u,, I'IpI/I‘-II/IHeHHbIﬁ BcneactBme HeagoctatkoB TOBapa, noanexut BO3MELLeHUI0 npoaaBLoOM  UIn
n3rotoeuTenem Tosapa no Bbl60py nortepnesLUero.

Bpep,, I'IpVI'-IVIHeHHbIl7I BCreacrteme HegoCTaTkoB pa60TbI unn ycnyrun, nognexmT Bo3MeLLeHNI0 NCNOJTHUTENEM.

4. N3roToBUTENDL (MCI'IOJ'IHMTeJ'Ib) HeceT OTBETCTBEHHOCTb 3a Bpe[, I'Ipl/l‘-II/IHeHHbIIZ XWU3HW, 300pPOBbLIHO UK
nmyLiecTBy r|0Tpe6|/|Ten;| B CBA3U C uMCNOfb30BaHMEM MaTepuUanos, OﬁOpy,El,OBaHI/IFl, WHCTPYMEHTOB W WHbIX
CpeacTs, HeobxoaMMbIx Onist npon3BoacTBa TOBapoOB (BbIﬂOJ'IHeHI/IFl pa60T, OKa3aHusA yCﬂyF), He3aBUCMMO OT TOrO,
no3BOJ1AN YpOBE€Hb Hay4HbIX U TEXHUYECKUX 3HaHWUN BbISIBUTb NX OCOObLIE CBOMCTBA UIN HET.

5. N3rotoBuTens (McrnonHuTens, npoaaseLl,) 0CBOOOXAAETCA OT OTBETCTBEHHOCTW, €CMN AOKaXeT, YTO Bpen
NpUYMHEH BCMNEACTBME HEnpeodonvMMON CUMbl WKW HapylweHus notpebutenem yCTaHOBMAEHHbIX MpaBuI
NCMNOMb30BaHUSA, XpaHeH!Us Unmn TPaHCNOPTMPOBKKU ToBapa (paboTsl, ycnyrn).

Crartbsa 15. KomneHcaumsa MopanbHoOro Bpeaa

MopanbHbIn Bpea, NPUYMHEHHbIN NoTpebuTento BCNeacTBUE HapyLUEHUS WU3roToBUTENEM (UCNOMHUTENeM,
nNpoAaBLOM, YMOMHOMOYEHHOW OpraHu3auvMen Wnm yrnorTHOMOYEHHbIM MHAUBMAYanNbHbIM MpeanpuHUMaTenem,
umnopTepom) npas noTpedbuTens, NpeaycMOTPEeHHbIX 3aKkoHaMuM U NpaBoBbIMU akTamu Poccuiickon depepaumm,
perynupyrowmMMM OTHoWeHus B obnactu 3awuTbl npaB noTpeduTenen, NoanexuTt KoMMeHcauun npudMHuTenem
Bpeda npu Hanuyuu ero BuHbl. Paamep koMneHcaumMm MoparnbHOro Bpeda onpeaenseTca CyaoM U He 3aBuUcuT oT
pasMmepa BO3MELLEHUS NMYLLLECTBEHHOTO Bpeaa.

(B peq. PenepanbHbix 3akoHOB oT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)



KomneHcaums MOpanbHOro Bpeaa oCyLwecCTBIAEeTCA He3aBUCMMO OT BO3MELLEeHNA MMYLLEeCTBEHHOIO Bpeaa un
NMOHECEHHbIX I'IOTpe6VITeJ'IeM y6bITKOB.

CtaTbs 16. HegenMcTBUTENLHOCTL YCIOBUI AOrOBOPA, YIEeMASIOWMX NpaBa noTpeburens

1. Ycnosus 4oroesopa, yueMnawwmne npasa I'IOTpe6l/ITeJ'IF| no CcpaBHEHWKO C npaBunamMmun, yCTaHOBJIEHHbIMU
3aKOHaMn UM MHbIMU TMpPaBOBbIMAN akTamMmun Poccuinckon Cbep,epau,mm B obnactu 3aluThbl npas I'IOTpG6I/IT€J'I€VI,
NPU3HaKTCA HeJeNCTBUTENbHbIMMU.

Ecnu B pesynbrate MCMOMHEHUs [OrOBOpa, YLUEMIISAIOWEro npaea noTpebuTens, Y Hero BO3HUKNN yBbITK,
OHW NoAnexar BO3MeLLEeHMI0 U3rotoBuTenem (MCNonHUTenem, NpoAasLOoM) B MOTHOM o6bemMe.

2. 3anpewaetcs ob0ycrnoenuBatb nNpuobpeTeHMe opHMX ToBapoB (pabot, ycnyr) obssarenbHbIM
nprmobpeTeHMeM MHbIX TOBapoB (paboT, ycnyr). YObITKU, NPUYMHEHHbIE NOTPEOUTENO BCNEACTBUE HapyLUEHUS ero
npaBa Ha cBOGOOHLIN BbIGOp TOBapoB (paboT, ycnyr), Bo3MellatoTCs MpoaaBLOM (MCMOMHUTENEM) B MOSTHOM
obbewme.

3anpewaetca obycrnoenuBaTb yOoBneTBOpeHWe TpeboBaHWM noTpebutenen, npeabsBNsieMblX B TeYeHue
rapaHTUAHOIO CPoKa, YCIOBUSAMM, HE CBA3aHHbIMW C HegoCcTaTkaMu ToBapoB (paborT, ycnyr).
(ab3au BBegeH ®eneparnbHbiM 3akoHOM oT 21.12.2004 N 171-93)

3. MNpoaasey, (McnonHuUTenb) He BnpaBe 6e3 cornacus NoTpedbuTens BbINOMHATbL AOMNOMHUTENbHbIE paboThl,
ycnyrn 3a nnaty. [loTpebuTtenb BnpaBe OTKasaTbCs OT onnartbl TakMx paboT (ycnyr), a eCrnv OHW OMflayeHbl,
notpebutens BnpaeBe noTpeboBaTb OT npogaBua (MCNOMHWUTENS) Bo3BpaTa YynnadeHHouW cymmbl. Cornmacue
notpebuTtens Ha BbINONHEHWE AOMONMHUTENbHLIX PaboT, ycnyr 3a nnaTty odopmMnseTcs NpogasLoM (MCNONHUTENEM)
B MUCbMEHHOWN hopme, eCrnv UHOE He NPeayCcMOTPeHo deaepanbHbIM 3aKOHOM.

(B pea. PenepanbHbIX 3akoHOB oT 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

Crtatba 16.1. PopmMbl M NOPAAOK onNnaTbl NpU NpoAaxe ToBapoB (BbIMNOMHEHUN PaboT, okazaHUK ycnyr)
(sBegeHa PegepansHbIM 3akoHoM OT 05.05.2014 N 112-93)

1. lMpopasey (McnonHWTenb) 06s3aH obecneunTb BO3MOXHOCTb OnnaTbl ToBapoB (paboT, ycnyr) nytem
MCMONb30BaHUs HALMOHAIbHbIX NNaTEXHbIX MHCTPYMEHTOB, a Takke HannyHbIX pac4yeToB no Belbopy notpebuTens.

O6s13aHHOCTb 06ecneunTb BO3MOXHOCTb OnnaTtbl TOBApOB (paboT, ycnyr) ¢ UCNOMb30BaHMEM HaLMOHANbHbIX
NNaTeXHbIX UHCTPYMEHTOB B paMKkax HaLMOHarbHOW CUCTEMbI NNATEXHbIX KapT pacnpocTpaHsieTcs Ha npoaasua
(McnonHWTENs), y KOTOPOro Bbipyyka OT peanu3auun ToBapoB (paboT, ycrnyr) 3a NpeaLwecTBYHOLWMA kKaneHaapHbIi
rof npesbIaeT COPOK MUNNIMOHOB pybnen.

Ecnun mecTo onnatbl ToBapoB (paboT, ycryr) HaxoauTca B MecTe, rae He NpedoCTaBnsaTcs YCryri ocTyna K
noaBWXHON paaunoTenedoHHON CBA3M U (UNM) CcpeacTBaM  KOMNEKTMBHOMO AocTyna K WHGOpMaLMOHHO-
TENekoMMYHUKaLUMOHHON ceTu "MIHTepHeT", npoaaBel, (UCMonHWUTENb) ocBoboXaaeTCst OT 06s13aHHOCTY 0becrneYnTb
B 3TOM MecTe BO3MOXHOCTb OMnaTbl TOBapoB (paGoT, YCnyr) ¢ UCMONb30BaHMEM HALMOHAamNbHBIX MIaTEXHbIX
WHCTPYMEHTOB.

Mpoaasey ocBoboxaaeTcs oT 0693aHHOCTM 06ecneYnTb BO3MOXHOCTb OMfaThl TOBAPOB C UCMNONb30BaHUEM
HaUMOHanbHbIX MNNAaTeXHbIX MHCTPYMEHTOB B TOProBOM OObLEKTE, Bbipydka OT peanu3auuy TOBapoB B KOTOPOM
COCTaBMseT MEHee NATM MUIIIMOHOB pybren 3a NpefLecTBYOLWMA KaneHaapHbIA rof,.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT MpPOM3BOAUTLCS MNOTPEOUTENEM B COOTBETCTBMM C YKa3aHWEM
npodasua (UCNOMHWUTENS) MyTEM pacyeToB 4Yepe3 CyObeKTOB  HALMOHANbHOWM  MMaTeXHOW  CUCTEMBI,
OCYLLECTBIIAIOLLMX OKazaHMe NnaTexHbIX YCnyr B COOTBETCTBUM C 3akoHogaTenbcTBom Poccunckon degepaumm o
HaUMOHaNbHOW NIaTeXHOW CUCTEME, €ClM WHOE He YCTaHOBIEeHO dedepanbHbIMU 3aKOHaMU UM UHBIMK
HOpMaTUBHbLIMU NpaBoBbIMY akTamu Poccunckon depepaumu.

3. Mpu onnate ToBapoB (paboT, ycrnyr) HaMMYHbIMKU AEHEXHbIMIU CpeacTBaMu obss3aTenscTea noTpebutens
nepen npogaBuUOM (MCMofiHUTENeM) No onnate ToBapoB (paboT, ycnyr) cYMTaloTCs UCMOSIHEHHBIMU B pasmMepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHWUsl HalMYHbIX AEHEXHbIX CPEACTB npodaBuy (MCMOIHUTEMHO)
B0 NnaTexHOMy areHTy (CybareHTy), OCyLLEeCTBNSIOWEMY AEATENBLHOCTb MO Npuemy nnatexen puanyecknx nud.

Mpu onnate ToBapoB (paboT, ycnyr) nyTeM nepeBoda MpenoCTaBnseMblX MNOTPEBUTENEM HanUuHbIX
[eHeXHbIX cpedacTB 6Ge3 OTKpbITUA BaHKOBCKOro cyeTa obssatenbcTBa MOTPeGUTEns neped NpoaaBLOM
(McnonHuTenem) no onnarte ToBapoB (paboT, YCrnyr) CYMTaOTCS UCTIONHEHHBIMU B pa3Mepe BHECEHHbIX AeHEXHbIX



CPEeACTB C MOMEHTa BHECEHUs MOTPebUTENEM HamnU4HbIX OEHEXHbIX CPeACTB KpeauTHOW opraHusauun nmnbo
OaHKOBCKOMY MMATEXHOMY areHTy (cybareHTy), OCyLIeCTBNALWNM OeATEeNbHOCTb B COOTBETCTBUM C
3akoHogaTenbCcTBOM Poccunckon denepaumm 0 HauMoHanbHOM NnaTeXXHON CUCTEME.

Mpn onnarte ToBapoB (paboT, ycnyr) nyTeM nepeBoga AEHEXHbIX CPeACTB B paMKax NMpUMeHsiemMbix oopm
BesHanuyHbIX pacyeToB obsi3aTenbcTBa MOTpedbuTens nepeq nNpogasBLOM (MCNOMHMTENEM) MO onnate TOBapoB
(pabort, ycnyr) cumTaloTCa UCMONHEHHBIMU B CyMME, YKa3aHHOM B pacnopskKeHUU o nepesofe AeHEXHbIX CPEACTB, C
MOMEHTa NOATBEPXKAEHMS ero UCMONHeHNs obcnyxmBatoLLen NoTpedbuTens KPeAMTHON OpraHM3aLmen.

4. Npwn onnate ToBapoB (paboT, ycnyr) npoaaBuy (MCMOSIHUTENIO) 3aMpPeELLEHO YCTaHaBNMBaTb B OTHOLLEHMU
OfHOro BMaa TOBApoB (paboT, ycnyr) pasnuuyHblie LeHbl B 3aBMCMMOCTU OT crnocoba mx onnaTbl NocpeacTBOM
HanW4YHbIX PAcYeTOB UMM B paMKax NpUMeHseMbIx hopM Be3HaNNYHbIX pacyeToB.

5. Mpopasey, (MCNONHUTENL) HECET OTBETCTBEHHOCTb 3a BO3HMKLUME Yy NOTpebutens yoObiTKW, Bbl3BaHHbIE
HapyLleHveM TpeboBaHU NyHKTa 1 HACTOSLLEN CTaTbM.

CrtatbA 17. CynebHas 3awuTa npaB notpedurenem
1. 3awmTa npaB notpebuTenein OCyLLECTBMASETCA Cya0M.
2. Vickm o 3awmTe npae notpebutener MoryT ObiTb NpeabsiBNeHbl No BeIGOpY UCTLA B Cyq, NO MECTY:

HaxoxgeHua opraHmsauumn, a ecnm OTBETYMKOM ABNAEeTCA VIH,EI,I/IBI/I,D,yGJ'IbeII;I npegnpuHnMmarenb, - ero
XUTENLCTBA,

Xutenbcrtea Unmn npe6b|Bava ncrTua,
3aKn4veHna nnm ncnonHeHna goroeopa.

Ecnu 1ck K opraHusauun BeITEKAET U3 AeATENbHOCTU ee dhmnmana unm npeactaBMTeNbCTBA, OH MOXET ObITb
npeabsBreH B cyd Mo MECTY HaxoXaeHus ee punuana unv npeacrtaBUTeNbCTBA.
(n. 2 B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

3. MNoTpebuTtenun, nHble UCTLBI MO MCKaM, CBA3AHHbIM C HapyLleHWeM npaB notpebuTenen, ocBoboXaaroTCA
OT ynnaTbl rocy4apCTBEHHOM MOLUSNHBI B COOTBETCTBMM C 3akoHoAaTenbCcTBoM Poccuickon degepauum o Hanorax
n cbopax.
(n. 3 B pea. depepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mnaga Il. 3ALLIUTA NPAB NOTPEBUTENEN NPU MPOOAXE
TOBAPOB NOTPEBUTENAM

CtaTbs 18. MpaBa noTpe6GuTens npu o6HapyXeHU B TOBape HeAOCTaTKOB

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebuTtenb B criyvyae 06HapyXeHUs1 B TOBape HEQOCTATKOB, ECINN OHU He BbIN OroBOpPEHbLI NPOAaBLIOM,
no cBoeMy BbIOOpY Bnpase:

noTpeboBaThb 3aMeHbl Ha TOBap 3TOWN Xe Mapku (3TUX Xe Moaenu u (Mnu) apTukyna);

notpeGoBaTb 3aMeHbl Ha TaKoW e ToBap [ApYyrol Mapku (Mogenu, apTukyna) C COOTBETCTBYIOLLMM
nepepac4yeToM NMoKynHOMN LiEHb;

notpeboBaTb COPa3MEPHOro YMEHbLUEHUS NOKYMHOW LIEHbI;

I'IOTpGGOBaTb He3aMeanuTernbHoro 6e3BO3Me3aHOro YCTPpaHEeHUA HeOoCTaTkoB TOBapa WM BO3MELLEeHUA
pacxogoB Ha nx ncnpasrieHune I'IOTp66I/ITeJ'IeM NN TpeTbM JNINLIOM;

0TKasaTbCs OT MCMOMHEHUst OOroBopa Kynnu-npogaxu v notpeboBaTb BoO3BpaTa ynnayeHHoOW 3a ToBap
cymmel. Mo TpeGoBaHmMio NpofaBLa U 3a ero c4eT NnoTpebuTenb JoMmKeH BO3BPaTUTL TOBap C HeoCTaTkaMu.

I'IpM 3TOM I'IOTpe6I/ITeJ'Ib BrnpaBee I'IOTpe6OBaTb TakXe MNOJSIHOro BO3MELUEHUA y6bITKOB, NPUYNHEHHBbIX eMy
BCneacTteBme npodaxn ToBapa HeHaalexawero KadecTBa. YObITKM BO3MELLAKOTCA B CPOKKM, YCTaHOBJIE€HHbIE
HacToALWMM 3aKOHOM AJis yOoBJ1eTBOPEHUA COOTBETCTBYHOLLNX TpeﬁoBaHVlVI I'IOTp66VITeJ'IFI.

B OTHOWEHUN TEXHUYECKU CMNOXHOIo TOBapa I'IOTp66I/ITeJ'Ib B cCny4ae o6Hapy>|<eH|/|;| B HeM HeOoCTaTKoB
BrnpaBse OTKa3aTbCA OT MUCMOJIHEHUA O0roBopa Kynnn-npogaxu u I'IOTpe6OBaTb BO3Bparta ynnaquHom 3a Takom
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TOBap CyMMbI nnbo npenobABUTb TpeGOBaHI/Ie O ero 3amMeHe Ha ToBap 3TON Xe MapKu (MO/J,eJ'Il/I, apTVIKyna) U1 Ha
TaKom e TOBap ,El,pyFOIZ MapKu (MO,D,eﬂI/I, apTMKyna) C COOTBETCTBYHOLLMM Nnepepac4eTom ﬂOKyﬂHOVI LUEeHbl B Te4eHne
nATHagUaTM AHen co [OHs nepenadu I'IOTp96VITeJ'IIO Takoro ToBapa. Mo wuctedyeHun atoro CpoOKa YyKa3aHHble
TpeﬁoBaHMFl noanexart yaoBlieTBOpeHNO B OAHOM M3 CcreayrLlinx criy4yaesB:

oGHapyXeHWe CyLLeCTBEHHOro HegocTaTka ToBapa;
HapyLLIEHWNEe YCTAHOBMEHHbIX HACTOSLLMM 3aKOHOM CPOKOB YCTPaHEHWUs He[0CTaTKOB TOBapa;

HEBO3MOXHOCTb WUCMOJIb30BAHUA TOBapa B TeYeHue Kaxaoro roga FapaHTI/IIZHOFO CpOKa B COBOKYMHOCTU
Oonee yem Tpuguatb p,HeIZ BCrneacTteme HeOOQHOKPATHOIo yCTpaHeHNAa ero pasrnnyHbliX HEOOCTaTKOB.

[MepeveHb TEXHUYECKN CITOXHbLIX TOBaApoB yTBepxaaetca NpasutensctBoM Poccuiickon deaeparmu.
(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. TpeboBaHus, yKa3aHHble B NyHKTe 1 HacTosLWen cTaTby, NPeabsaBnsoTCsa notpebutenem npogasuy nmMbo
YMONHOMOYEHHOW OpraHn3aummn nnm ynonHOMOYEHHOMY UHAMBUOYaNbHOMY NpeanpuHumMaTtento.
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTpebuTtenb BnpaBe npeabsiBUTb TpeboBaHWs, ykasaHHble B ab3auax BTOPOM W OSTOM nyHkTa 1
HacCTosILLEN CTaTbW, U3rOTOBUTENHD, YNOMHOMOYEHHOW OpraHu3auuy UM YNnornHOMOYEHHOMY WHAMBMAOYarbHOMY
npeanpuHUMaTento, UMNopTepy.

(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, ot 25.10.2007 N 234-03)

BmecTo npeabsiBneHus atux TpeboBaHM NoTpebuTenb BnpaBe BO3BPaTUTbL U3rOTOBUTENIO UMW UMMOPTEPY
TOBap HeHagnexallero kayecTsa 1 notpeboBaTb Bo3BpaTa ynradeHHoOW 3a HEro0 CyMMbI.
(B pea. PenepansHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatun cuny. - degepanbHblii 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCTBI/Ie Yy r|0Tpe6v|Ten;| KaccoBOro M TOBapHOro 4eka nméo nHoro OOKYMeHTa, yaoCToBepALmnx
(baKT N yCnoBuaA NOKYMNKK TOBapa, He ABNAeTCA OCHOBaHMEM ANnA OTKa3a B y4OBNETBOPEHNUU ero TpeGOBaHI/IIZ.

Mpogasey (M3roTOBUTEMb), YMNOMHOMOYEHHAs! OpraHu3auusi WM YMNOSIHOMOYEHHBIA  UHAMBMAYATbHBINA
npeanpuHumaTenb, MMnopTep obsi3aHbl MPUHSATL TOBap HeHaafexallero kadectsa y notpedutens u B cryyae
HeobX0QuMOCTU NMPOBECTM NMPOBEPKY kadecTBa ToBapa. MoTpebutens BnpaBe y4yacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o npuyMHax BO3HWKHOBEHWS HeOoOCTaTKOB ToBapa npopasel (M3roTOBUTEMD),
YNOMHOMOYEHHAas opraHn3aumsi UNKu YrorHOMOYEHHbIA MHAMBUAYAnNbHLIA NpeanpuHMMaTenb, UMnopTep 06s13aHbI
NMPOBECTU 3KCMEPTM3Y TOBapa 3a CBOW CYeT. DKCrepTnsa ToBapa NpoBOAUTCS B CPOKW, YCTaHOBMEHHbIE CTaTbAMMU
20, 21 n 22 HacTosLero 3akoHa Ans YAOBMNETBOPEHUSI COOTBETCTBYHOLUMX TpeboBaHui notpebutens. Motpebutens
BMpaBe MPWCYTCTBOBaTb MPW MNPOBEOEHMU SKCMEpPTM3bl TOBapa W B Cryvyae Hecorfnacusi ¢ ee pesyrnsraTtamu
OCMOPUTb 3aKMOYEHME TaKOWM aKcnepTu3bl B cyaebHom nopsake.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbrate aKkcnepTu3bl TOBapa YCTAHOBIIEHO, YTO €ro HeLoCTaTKM BO3HWKMM BCreacTBue
06CTOATENLCTB, 32 KOTOpble He OTBeYaeT npoAasel, (M3roToBUTENb), NOTPebuTenb 06si3aH BO3MECTUTL NpogdaBLy
(M3roTOBMTENIO), YNONHOMOYEHHOW OpraHM3auuM WUnn YNosIHOMOYEHHOMY MHAMBUAYaNbHOMY MpeanpuHUMaTEnio,
MMMOPTEPY pacxobl Ha NPOBeAEHME IKCNEPTU3bI, @ TAKKE CBSI3aHHbIE C e€ NPOBEAEHNEM pacxofbl HAa XpaHeHWE U
TpaHCNOPTUPOBKY ToBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. lMpogaBey (M3roTOBUTENDL), YMNOMHOMOYEHHAs OpraHuM3auuMsi UM YNorHOMOYEHHbLIA WHAMBUAYATbHBIN
npegnpvHuMaTenb, UMNopTEP OTBEYAET 3a HEAOCTaTKU TOBapa, Ha KOTOPbIA HEe YCTAaHOBMEH rapaHTUAHbIA CPOK,
ecnv noTpeduTenb AOKaXET, YTO OHWU BO3HMKNK A0 Nnepeaayun ToBapa noTpeduTento Unm no npuynmHam, BO3HMKLLNM
[0 3TOro MOMEHTa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOweHMM TOBapa, Ha KOTOPbLIA YCTAHOBMEH TrapaHTUWHBIA CPOK, npogasel (M3roToBUTEND),
YNOMHOMOYEHHAsA OpraHM3aLms UM ynonHOMOYEHHBIN MHAOMBUAYANbHBIA NpegnpuHuMmarens, UMnopTep oTeevaeT
3a HeJocTaTkM TOBapa, ecrnv He AOKaXeT, YTO OHW BO3HWKNW Mocne nepefadu toBapa noTpebutento Bcrneacraune
HapyLleHus noTpebuTenemM nNpaBui UCMOMNb30BaHNS, XPaHEHUS UM TPaHCNOPTUPOBKM ToBapa, AENCTBUIA TPETbUX
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NWLL UMW HENPEOAONUMOW CUMbI.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

7. [JocTtaBka kpynHorabapuTHOro ToBapa 1 ToBapa BeCOM Bonee NsTu KAMOrpaMmoB AN PEMOHTA, YLEHKM,
3aMeHbl U (MnnM) BO3BpaT WX MNOTPEOGUTENO OCYLLECTBASAOTCA CunamMu U 3a cdeT npogasua (M3roToBuUTENS,
YNOMHOMOYEHHOW OpraHu3aLMmM unv YnormHOMOYEHHOr0 WHAWBMAYANbHOrO nNpeanpuHuMaTensi, umnoptepa). B
crny4vae HeucCnonHeHUs AaHHOW 00S3aHHOCTM, a Takke Npu OTCYTCTBUM NpoAaBua (M3roToBUTENS, YNONTHOMOYEHHOM
opraHu3aumMmM unuM yYnorTHOMOYEHHOro WHAMBMAYaNbHOrO npeanpuHUMarens, uMmnoprepa) B MecTe HaxoXaeHus
notpebuTtens gocrtaBka U (UnNn) BO3BpaT yKasaHHLIX TOBAPOB MOIYT OCYLLIECTBMATLCS noTpebutenem. MNpu aTtom
npogaeel,  (M3roToBUTEMb,  YMOMMHOMOYEHHAs  OpraHu3auuMs WM YNONMTHOMOYEHHBLIN  UHAMBUAYaNbHbIN
npegnpvHumarens, umnoptep) obsisaH Bo3MecTUTb NoTpebuTento pacxodpbl, CBA3aHHble C AOCTABKOW M (Unn)
BO3BPaTOM YKa3aHHbIX TOBapoOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 19. Cpoku npeabsiBreHns notpedbuTtenemM Tpe6oBaHU B OTHOLLEHUM HEAOCTAaTKOB TOBapa

1. MoTpebuTenb BnNpaBe NpeabsBUTL NPedyCMOTPeHHble cTatbeit 18 HacTosiwero 3akoHa TpebGoBaHus K
npodaBuy  (M3roTOBUTENMO,  YMOMHOMOYEHHOW  OpraHM3auMu WM YNONHOMOYEHHOMY  WHAMBMAOYarbHOMY
npeanpuHUMaTento, UMMNoOpTePY) B OTHOLUEHWM HEeAOCTaTKOB ToBapa, €ciM OHU OBHapyXeHbl B TedeHue
rapaHTUIAHOIO CPOKa UM CPpOoKa rOQHOCTMU.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOLLEHMM TOBApOB, Ha KOTOPLIE rapaHTUINHbIE CPOKW UITN CPOKM FOQHOCTU HE YCTaHOBIEHb!, NoTpebuTenb
BrpaBe NpeabsiBUTb yKasaHHble TPeboBaHMWS, €crn HedoCTaTku TOBapoB OOHapy)XeHbl B pasyMHbI CPOK, HO B
npegenax AByX NET CO AHS Nepefayn ux notpebutento, ecnu 6onee ANUTENbHbIE CPOKU HE YCTAHOBIEHbLI 3aKOHOM
U1 OrOBOPOM.

(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. lapaHTWAHBIA CPOK TOBapa, a TaKkKe CpoOK ero cnyxbbl ucyMcnsgeTcs co AHA nepejadv ToBapa
notpebutento, ecrnm MHOe He NpegycMOTPEHO OOroBopoM. Ecnu geHb nepegayn yCcTaHOBWUTbL HEBO3MOXHO, 3TU
CPOKM UCHUCNSIOTCH CO AHSA N3rOTOBIEHNS TOBapa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[na ce3oHHbIX TOBapoB (00yBM, OfeXAbl WU MPOYMX) STU CPOKU WMCUUCNAIOTCS C MOMEHTa HacTymniieHus
COOTBETCTBYHOLLIErO CE30HA, CPOK HACTYMNIEHUS KOTOPOro onpeaensieTcs COOTBETCTBEHHO cybbektamu Poccumnckon
degepaummn UCXo4a U3 KNMMaTUYECKNX YCINOBUIA MeCTa HaxoXaeHus notpeburenen.

Mpy npopaxe ToBapoB Mo obpasuam, Mo NoyTe, a Takke B Cryvasix, €CNM MOMEHT 3aKMoYeHUs 4oroBopa
KyNnu-npogaxu M MOMEHT nepefadu ToBapa MNoOTpebuTento He COBMaaltoT, 3TU CPOKU WCUMCNSOTCS CO OHSA
JoCTaBk/M ToBapa notpebutento. Ecnv noTpebuTens nulleH BO3MOXHOCTM UCMOMb30BaTb TOBap BCMeACTBUE
0b6CcTOATENbCTB, 3aBUCALWMX OT npogaBua (B YacTHOCTW, TOBap HyXOaeTcs B CreuuanbHOW  YCTaHOBKE,
NOAKIMIOYEHUN Unm cbopKe, B HEM UMEIOTCA HeJOCTaTKN), rapaHTUMHBIA CPOK He TeYeT A0 YCTpaHEeHUs: NpoAaBLIOM
Takux obcTosTensCTB. ECnn AeHb [OCTaBKM, YyCTaHOBKM, NOAKIOYEHUs, COOpKM TOBapa, yCTpaHeHUs 3aBUCSLLMX OT
npogasLa 06CTOATENLCTB, BCNEACTBME KOTOPbLIX MOTPEOMTENb HE MOXET WMCMOMb30BaTb TOBAP MO HA3HAYEHWIO,
onpeaenuTb HEBO3MOXHO, 3TU CPOKM UCHUCTISKOTCSA CO AHS 3aKMHOYEHWs OrOBOPA KyNnin-Npoaaxu.

(B pea. PegepansHoOro 3akoHa ot 17.12.1999 N 212-93)

AG3aL ncknoyeH. - PegepanbHbiit 3akoH oT 17.12.1999 N 212-93.

CpOK roaHOCTW TOBapa onpenendaeTca nepnoaom, ncHucndaembiM CO OHA U3IOTOBIEHUA TOBapa, B TedeHue
KOTOPOro OH npurogeH K ncnonb3oBaHuto, Unn ﬂaTOVI, 00 HacTtynneHua KOTOpOVI TOBap nNpuroaeH K ncnomb3oBaHUIO.

MpoOomKkUTeNbHOCTL CpPOKa rOAHOCTM ToBapa [OIMKHA COOTBETCTBOBaTb 00s3aTenbHbIM TpeGoBaHWsM K
B6esonacHocTM ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTuUiHbIe CPOKN MOTYT YCTaHaBNNBATLCA Ha KOMMMEKTYOLME U3OEennst U COCTaBHbIE YaCTU OCHOBHOTO
ToBapa. [apaHTUNHbIE CPOKM Ha KOMMIMEKTYOLME U3OENNA N COCTaBHbIE YaCTU UCHUCHSKIOTCS B TOM e Mnopsigke,
YTO Y rapaHTUHBIN CPOK Ha OCHOBHOW TOBap.

lapaHTWUiHbIE CPOKM Ha KOMMMEKTylolMe W3henusl U COCTaBHble 4YacTy ToBapa CYMTaloTCH PaBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE W3[enve, eCniu WHOEe He YCTaHOBMEHO AOroBopoM. B cnyyae, ecnu Ha
KOMMMEKTYyoLlee M3Aenue U COCTaBHYl YacTb TOBapa B [OrOBOPE YCTAHOBMEH rapaHTUHbLIA CPOK MeHbLueln
NMPOAOIKUTENBHOCTU, YEM rapaHTUMHBIA CPOK Ha OCHOBHOe u3fenve, noTpebuTenb BrnpaBe MNpedbsBuTb
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TpeboBaHWs, CBsi3aHHble C HedocTaTkamMy KOMMMEKTYIOLLEro M3AenvMsi U COCTaBHOW 4acTu ToBapa, Npu Ux
0GHapy>XeHUn B TEYEHNE rapaHTUIMHOIO Cpoka Ha OCHOBHOE U3AeNne, ecnv MHOE He NPeAYCMOTPEHO JOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha KomnnekTywliee usgenne yCTaHOBMEH rapaHTUIAHBIA CPOK OOoNnbLUEeN MPOLAOIMKUTENBHOCTU, YEM
rapaHTUIHbIA CPOK Ha OCHOBHOW TOBap, NoTpebutens Bnpase NpeabasuTb TpeboBaHUSA B OTHOLIEHUN HEOOCTaTKOB
TOBapa npw ycrioBuu, YTO HEJOCTATKN KOMMMEKTYOLWEro nsgenus obHapyxeHbl B TedeHUe rapaHTUMHOMO Cpoka Ha
3TO n3genve, He3aBUCMMO OT UCTEYEHUS rapaHTUMHOIO CpoKa Ha OCHOBHOW ToBap.

4. Cpoku, ykaszaHHble B HAaCTOsILLEN CTaTbe, JOBOAATCS A0 CBeAeHUs NnoTpebuTens B MHdopmauun o ToBape,
npenocTaBnsieMon NoTpebuTento B COOTBETCTBUM €O cTatben 10 HacToswero 3akoHa.

5. B cny4yasnx, korga npeayCMOTPEHHbIA AOrOBOPOM rapaHTUMHLIA CPOK COCTaBMsieT MeHee ABYX FeT U
HegocTaTku ToBapa ObOHapyXXeHbl NoTpebuTenemM Mo UCTEYEHUU rapaHTUMHOIO Cpoka, HO B Mpegenax AByX €T,
notpebutens BrnpaBe MpeabsBUTL NpodasBuy (M3roToBUTEND) TpeboBaHUS, MNpedyCMOTPEHHble cratben 18
HacTosillero 3akoHa, ecnn [JOKaXeT, YTO HeAoCTaTKM ToBapa BO3HUMKNKU [0 ero nepenadu notpedutento vnuv no
npuyYnHaM, BO3HUKLLIMM [0 STOr0 MOMEHTA.

(n. 5 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbiSIBMEHWS CyLECTBEHHbIX HEOOCTaTKOB ToBapa notpebutens Bnpase npeabsBUTb
N3roToBUTENO (YNONMHOMOYEHHOW OpraHu3aumMn UNM YrnosTHOMOYEHHOMY WMHOVBUAYaNbHOMY npegnpuHuMmarento,
umnopTepy) TpeboBaHne 0 6e3BO3ME3QHOM YCTPaHEHUU TaKUX HEOOCTATKOB, €CNWN AOKAXET, YTO OHU BO3HUKMW OO
nepegayn ToBapa noTpeduTento Unm nNo NpMYMHaM, BO3HMKLLMM A0 3TOro MOMeHTa. YkasaHHoe TpeboBaHue MOXeT
ObITb NpeabsABNEHO, ecnn HeJoCTaTkM ToBapa ObHapyXeHbl MO UCTeYeHMU ABYX feT CO OHS nepefayn ToBapa
noTpebuTento, B Te4EHME YCTaHOBIIEHHOIO Ha TOBap CPOKa CIyXObl UM B TeYeHMEe OeCSTU NeT Co AHSA nepedayv
ToBapa noTpebuTento B cnyvyae HeycTaHOBMEHUS cpoka cnyxbbl. Ecnn ykazaHHoe TpeboBaHMe He yOoBMETBOPEHO
B TeYeHWe ABajuaTtu OHEN CO OHS ero npegbsiBneHnsa notpebutenem unu obHapyXeHHbI UM HeJOCTaToK ToBapa
ABMSAETCA HEyCTpaHUMbIM, NOTPebuTenb No cBOEMY BbIOOPY BrpaBe NpeabsiBUTb U3rOTOBUTENIO (YNONTHOMOYEHHOM
opraHusaumMm  Wnu  YNONMHOMOYEHHOMY  WHAMBMAyanbHOMY  MpegnpuvHUMartento,  MMNopTepy)  WHble
npegycMoTpeHHble nyHKToM 3 cTatbm 18 HacTodwero 3akoHa TpeboBaHMSA My BO3BPaTUThL TOBAp WM3rOTOBUTENHO
(ynonHOMOYEeHHOW OpraHu3auMm Unmn ynosIHOMOYEHHOMY WHAMBUOYaNbHOMY NPeanpuHMMATENo, MMMOPTEPY) M
notpeboBaTtb BO3BpaTa yniavyeHHON JEHEXHON CYyMMBbI.

(n. 6 B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 20. YcTpaHeHMe He[oOCTaTKOB ToBapa W3rotoButenem (npoaaBLOM, YMNONMHOMOYEHHOW oOpraHusauven wnm
YNONHOMOY€EHHbIM UHAUBUAYANbHbLIM NpeAnpuHMMaTenemM, UMNOpPTepPomMm)

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu cpok ycTpaHeHusa HeqoCTaTKoB ToBapa He onpeferneH B NMCbMeHHOW hopMe corfalleHnem CTOPOH,
3TN HeJoCTaTKM AOMKHbl OblTb YCTpaHeHbl M3roToBuTenem (MpPoAaBuUOM, YMONTHOMOYEHHOW OpraHu3auvMen unm
YNOMMHOMOYEHHLIM ~ MHAMBMAYANbHLIM  NpeanpuHUMarenemM, WMNOPTEPOM) He3aMeanuterbHO, TO eCcTb B
MWHMManbHbIA CPOK, OOBLEKTUBHO HEOOXOOAUMBIN AN UX YCTPAHEHUsI C y4eTOM OBbIMHO NMpUMeHsieMoro crnocoba.
Cpok ycTpaHeHMs1 HeJoCTaTKoB TOBapa, ofnpeaensiemMbii B MMCbMEHHON hopMe COornalleHnemM CTOPOH, HE MOXET
npeBbILLaTh COPOK NATb AHEN.

B cnyyae, ecnu BO Bpems yCTpaHeHWss HeOOCTaTKOB ToBapa CTaHeT OYeBWAHbIM, YTO OHU He OyayT
yCTpaHeHbl B onpeaenieHHbIn cornalleHMemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKio4MTb CornalleHne 0 HOBOM CpOKe
yCTpaHeHus HegocTaTkoB, ToBapa. [lpyM 3TOM OTCyTCTBME HEeOoBXOAMMbIX AN YCTpaHeHWs HegoCTaTKoB Tosapa
3anacHbIX YacTen (getaneun, matepuanos), o6opyaoBaHusa nnm NogobHbIe NPUYMHBI HE ABNSATCS OCHOBaHWEM ANs
3aKMIOYEHUs CornalleHnss O TakOM HOBOM CPOKE M He OCBOBOXAatoT OT OTBETCTBEHHOCTU 3a HapyLUeHWe Cpoka,
onpegeneHHoro cornalleHnemM CTOpoH NepBoHavarnsHo.

(n. 1 B pea. PegepansHoro 3akoHa ot 25.10.2007 N 234-$3)

2. B OTHOLWIEHMM TOBApPOB AMNWUTENBHOMO MOMb30BaHMSA W3rOTOBUTENb, NMpoAaBel, NGO yrnorHOMOYEeHHas
opraHusauusi WnM ynoNHOMOYEHHbI  UHAMBUAYyanbHbIA  NpegnpuHuMartens o0s3aHbl Npy  NpeabsBAeHun
notpebutenem ykasaHHOro TpeboBaHuMs B TpPeXOHEBHbIM CPOK 0e3BO3ME34HO MNpegocTaBuTb MNoTpebuTento Ha
nepuog peMoHTa TOBap AMNWTENbHOrO MOMNb30BaHuA, obnadalownin 3TUMU XXEe OCHOBHBIMW MOTPEOUTENLCKMMM
cBovcTBamu, obecneuymB OOCTaBKy 3a CBOM cyeT. [lepeyeHb TOBapOB ANWTENbHOMO MOMb30BaHWS, Ha KOTOpble
yKkasaHHoe TpeboBaHMe He pacnpocTpaHsieTcs, ycTaHaBnmBaeTcs NMpaBuTtenscTBom Poccunckon ®enepaumn.

(B peq. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

3.B Ccny4yae YyCTpaHeHua HeOOoCTaTKOB ToBapa rapaHTMVIHbIIZ CPpOK Ha Hero npoaneBsaeTcd Ha nepuoa, B
Te4YeHMne KOToporo Toeap He UCMnosib3oBaric4. YKasaHHbI nepunoa ncHncndaeTca co aHA 06pau.|,eH|/|;| I'IOTpe6VITeJ'IFI C
Tpe6OBaHMeM 006 YCTpaHEeHn HeOOoCTaTKOB TOBapa OO0 AHA BblAa4n €ro no OKOHYaHUU peMOHTa. I'IpM Bblaaye
TOBapa W3rotoBUTESb (npop,aBeu,, YnoJIHOMOYEHHaA opraHn3auuna wn yl'lOJ'IHOMO‘-IGHHbIVI VIHD,VIBVI,EI,yaJ'IbeIIZ
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npeanpuHUmaTenb, MMnopTep) obsizaH NPefocTaBUTb B MUCbMEHHOW dopMe noTpebuTento nHdopmaumio o gate
obpalleHns notpebutenss ¢ TpeboBaHMeM 06 ycTpaHeHWM OBHapyXXEHHbIX MM HedOoCTaTKOB ToBapa, O gaTe
nepefgayn ToBapa notTpebutenemM Anst yCTpaHeHUs HEAOCTaTKOB ToBapa, O AaTe YCTpaHeHUs HeJoCTaTKOB ToBapa
C WX onucaHunem, o6 MCNonb3oBaHHbIX 3amnacHblX YacTax (AeTansix, Matepuanax) U o daTe Bblgayn ToBapa
noTpeduTento N0 OKOHYAHUK YCTPaHEHUS HEAOCTaTKOB ToBapa.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpwn ycTpaHeHUN HeJOCTaTKOB TOBapa NMOCPEACTBOM 3aMeHbl KOMMMEKTYIOLEro U3genms nunm cocTaBHOM
YacT OCHOBHOIO W3AENUs, Ha KOTOPbIE YCTAHOBIEHbI rAPaHTUMHbLIE CPOKM, HA HOBbIE KOMMIEKTYOLEEe usgenve
WM COCTaBHYH YacCTb OCHOBHOIO U3AENWs YCTaHaBNMBAETCS rapaHTUMHbBIA CPOK TOW XKe NPOdOIMKUTENBHOCTH, YTO
M Ha 3aMeHEeHHble KOMMIEKTYOLWEe W3OenMe WM COCTaBHYK YacTb OCHOBHOIO W3Oenusl, ecriv WHOe He
npeaycMOTPEHO AOrOBOPOM, U rapaHTUMAHBLIA CPOK UCHUCISIETCS CO AHSA Bblgayn noTpebutento 3Toro ToBapa no
OKOHYaHMWN peMOHTa.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTtbs 21. 3aMeHa ToBapa HeHaanexallero kayectea

1. B cnyyae oGHapyxeHUsi noTpebuTernieMm HeQoOCTaTKOB TOBapa U NpeabsBreHns TpeboBaHus 0 ero 3aMeHe
npogaeeL,  (M3roToBWTEsNb,  YMOMHOMOYEHHAs  OpraHu3auusi WM YMOSTHOMOYEHHbI  UHAWBWUAYasbHbIN
npeanpuHumaTesb, UMnopTep) o6s3aH 3aMeHUTb TakoW TOBap B TEYEHUE CEeMMU OHel CO [HS MpedbsBreHus
yKasaHHoro TpeGoBaHus noTpebuTenem, a npu HeobBXOAMMOCTM OOMONHUTENbHOW MPOBEPKM KadecTBa TaKoro
ToBapa MpodaBLUOM (M3roTOBMTENEM, YNONHOMOYEHHON OpraHM3aumein UM ynoriHOMOYEHHbIM UHOUBUOYaNbHbLIM
npeanpuHUmaTenem, UMNopTepoM) - B Te4YeHue ABaguaTy QHEN co AHS NpeabsBreHus ykasaHHoro TpeboBaHus.

Ecnu Yy npogasua (VI3FOTOBI/ITeﬂFI, yHOJ'IHOMO‘-IeHHOVI opraHmsauunm mnn ynoriHOMOYeHHOro nHonsmayarbHOro
npegnpuHUmMartens, VIMI'IOpTepa) B MOMEHT npeabABiieHUA Tpe6OBaHVIﬂ OTCyTCTBYET HeobxoaMMbIi Onsl 3aMeHbl
TOBap, 3aMeHa OOoJnkKHa ObITb npoeeneHa B Te4eHne Mmecsdua Co AHA npeabABIieHNA Takoro Tp66OBaHVIFI.

B pawvioHax KpanHero CeBepa W nNpupaBHEHHbIX K HUM MECTHOCTSX TpeboBaHue notpebutena o 3ameHe
ToBapa noANexuT YAOBMNETBOPEHUIO MO €ro 3asBMEHVI0 B CPOK, Heobxoaumbii Ons OovYepedHOn [OOCTaBKU
COOTBETCTBYIOLLErO ToBapa B 3TW panoHbl, B Cly4ae OTCYTCTBUS Y npofaBua (U3roToBUTENS, YNONHOMOYEHHOMW
opraHv3auMu Unu YroriHOMOYEHHOro MHAMBWAYanbHOrO npeanpuHMMaTtens, umnoptepa) Heobxooumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsiBneHns ykasaHHoro TpeboBaHus.

Ecnn gna 3ameHbl ToBapa TpebyeTcsi Oonee cemun OHen, no TpeboBaHuo noTpebuTenss npoaasel|
(n3rotoBMTENbL NMMBO YNONHOMOYEHHas1 OpraHM3aUmst U YNONTHOMOYEHHbIA MHANBMAYANbHbIA NpeanpuHUMaTenb)
B TEYEHMe Tpex AHel COo OHSA npeabsierieHust TpeboBaHMs 0 3aMeHe ToBapa 06si3aH 6e3B03Me3aHO NpedoCTaBuUTb
noTpebuTento BO BPEMEHHOE MONb30BaHWE Ha Nepuof 3aMeHbl TOBap ANUTENbHOMo Nosb30BaHWs, obnagaroLmi
3TMMMU € OCHOBHbIMM NOTPEBUTENLCKUMM CBOMCTBaMM, 0b6ecnevmB ero JOCTaBKy 3a CBOW cYET. OTO NpaBuUMo He
pacnpocTpaHseTcsl Ha TOBapbl, NepevYeHb KOTOpbIX OMpedensieTcas B COOTBETCTBMM C NOyHkTOM 2 cratbu 20
HacTosiLero 3akoHa.

(B peq. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, ot 25.10.2007 N 234-03)

2. ToBap HeHaanexatlero Ka4ecTBa JOIMKEH OblTb 3aMEHEH Ha HOBLIN TOBap, TO €CTb HAa TOBap, He ObIBLUNIA
B ynoTpebneHuu.

|_|pl/l 3aMeHe ToBapa FapaHTI/IIZHbIVI CPOK ncHmncnaeTcd 3aHOBO CO OHA nepegadun ToBapa I'IOTpe6VITeJ'IPO.
CTtatbfl 22. CpoKu yAOBNEeTBOPEHUA OTAeNbHbIX TPeGoBaHUII NnoTpeduTens
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Tpe6oBaHus NoTpebuTens 0 copasMepHOM YMEHbLUEHUM NMOKYMHOWM LieHbI TOBapa, BO3MELLEHMN PaCcXOAoB Ha
ucrpaBfieHne HegocTaTkoB ToBapa MNOTpebGuTeneM wunyv TpeTbMM fULOM, BO3BpaTe ynnavyeHHoW 3a Toeap
OEHEXHOW CyMMbl, a Takke TpeboBaHWe O BO3MELLUEHMU YObLITKOB, MPUYMHEHHBLIX MOTpebuTento BcreacTBue
npoAaxu ToBapa HeHapanexallero kadectBa nMOO NpefoCcTaBneHust HeHagnexalwlen uHdopmaumMm o ToBape,
nognexart yAOBMNETBOPEHMIO NPOAABLOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHn3aumnein unm yrnornHOMOYEHHbIM
WHOMBMAYANbHBIM - MPEAnPUHUMAaTENEM, WMMOPTEPOM) B TedeHWe [ecsTM [HeW CO [OHSA  NpeabsiBreHus
COOTBETCTBYIOLLErO TpeboBaHMS.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npogasua (I/I3FOTOBMTel'Ii|, yI'IOHHOMO'-IeHHOf/’I opraHusauum wunu  ynosiIHOMO4YeHHOoro

unHanBuayanbHOro npeanpuHuMartens, VIMI'IOpTepa) 3a NPOCPOYKY BbiNONTHEHUA TpeGOBaHMﬁ I'IOTpeGVITeﬂﬂ

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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1. 3a HapylweHue npegycMOTpeHHbIX cTatbamu 20, 21 u 22 HacTodulero 3akoHa CPOKOB, a Takke 3a
HEBbLIMOSIHEHME (3a4€epXKKY BbIMNONHEHMS) TpeboBaHMA NOTpeduTena o NpegocTaBieHMM eMy Ha Nepuog peMOHTa
(3ameHbl) aHanorMyHoro ToBapa npogasel, (M3roToBUTENb, YNONTHOMOYEHHAs OpraHn3aums UM ynosIHOMOYEHHbIN
VHOMBUAYanbHbIV NPeanpuHMMaTENb, MMNOPTEP), AOMYCTMBLUNIA TakMe HapyLleHusl, ynnadvMBaeT noTpebutento 3a
KaXkdbl OeHb MPOCPOYKM HEYCTOMKY (MEHI0) B pa3Mepe OAHOMo NpoLeHTa LieHbl ToBapa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpenensieTcs, UCXO4s M3 ero LieHbl, CyLLeCcTBOBaBLUEN B TOM MecTe, B KOTOpoM TpeboBaHue
noTpebuTtenst AOMKHO ObiNo ObiTb YAOBNETBOPEHO MPoAaBLOM (M3roTOBMTENEM, YNOSTHOMOYEHHOW OpraHu3aumnen
WUNU  YNONMHOMOYEHHBIM  WHAMBMAYaNbHLIM  NpeanpuHMMaTtenemM, WMMNopTepoM), B AeHb [06pOBONbHOrO
YOOBNETBOPEHNST Takoro TpeboBaHUss MM B AeHb BblHECEHMSI cydebGHoro pelueHusi, ecnum TpeboBaHue
[06POBONBbHO YAOBMNETBOPEHO He BbIno.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbINomnHeHWss TpeboBaHU NOTpedbuTens B CPOKW, NPedyCMOTPEHHble cTatbamu 20 - 22
HacTosilero 3akoHa, NoTpebuTens BnpaBe MO CBOeMY BblBOpY MpeabsBuTb WHble TpeboBaHUSA, YCTaHOBMEHHbIE
ctatbein 18 HacTosiwero 3akoHa.

Cratba 23.1. locneacTBUA HapyLleHUsi NPOAaBLIOM CPOKa nepeaayun npeaBapuTeribHO onfaYeHHOro ToBapa norpeéurento
(BBegeHa PegeparnbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. ,D,oroaop Kynnu-npogaxu, I'IpeﬂyCManI/lBal'OLIJ,VIVI 00s13aHHOCTb ﬂOTpe6MTeﬂﬂ npeaBapuUTesibHO onaTuTb
TOBap, O0IKEeH coaepXaTtb yCrioBue O CpOKe nepenadu toBapa I'IOTpe6VITeJ'Il0.

2. B cnyyae, ecnn npogaseLl, NOnyyYuBLIMA CyMMY npegsapuTenbHOM onnaTthl B onpeaenieHHoOM SOroBopom
KyNnn-npogaxu pasmepe, He UCMorHuI 06sa3aHHOCTb MO nepegave ToBapa NOTPebUTento B yCTaHOBIEHHbIA Taknum
OO0rOBOPOM CPOK, MOTpebuTens No ceoemy BbiGopy Brnipase notpeboBarh:

nepenayun onnaveHHoro Toeapa B YCTAHOBMEHHbIN MM HOBbI CPOK;
BO3BpaTa CyMMbl MpeaBapuTENbHON onfaTkl TOBapa, He nepedaHHOro NpoaaBLOM.

I'Ipvl 3TOM n0Tpe6|/|Ten|= BrnpaBse I'IOTpe6OBaTb TakXe MNOJfIHOro BO3MeLUEHUA y6bITKOB, NPUYNHEHHbIX eMy
BCneacteme HapyweHua YCTaHOBJIEHHOINO OOroBOpoM  Kynnu-npodaXxu CpoKa nepenadn npeaBaputeribHO
onfia4eHHOoro Toeapa.

3. B criyyae HapylleHusi YCTAHOBMIEHHOMO [OTrOBOPOM KYMSM-MPOAAXU CpoKa nepenadn npensapuTesisHO
onnaYyeHHOro ToBapa noTpebuTento npodasel ynnaymMBaeT emy 3a Kaxabli OeHb MPOCPOYKM HEYCTOWKY (MeHu) B
pa3mepe MoroBMHbI NPOLIEHTa CyMMbI MpeaBapuTenbHOM onnaTkl ToBapa.

HeyCTOIZKa (I'IeHI/I) B3bICKMBAE€TCA CO [OHA, KOrga no AoroBopy Kynnu-npogaxwu nepenada ToBapa
I'IOTpe6VITeJ'IIO JomkHa 6bina ObITb ocywiecTtBiieHa, OO0 OHA nepeadvyn ToBapa FIOTpe6VITeJ'IIO nnn o AgHA
yAOoBIETBOPEHUA Tpe6OBaHI/IFI n0Tpe6|/|Ten$| O BO3Bpare emy npeaBaputeribHO ynnaquHoPl MM CyMMbl.

Cymma B3bICKaHHOW MNOTpebuTeneM HeycTomku (MeHW) He MOXET npeBbiwaTb CyMMY MNpeaBapuUTerbHON
onnarbl ToBapa.

4. TpeboBaHusi NOTpebUTENA O BO3BpaTE YNnavyeHHoW 3a ToBap CYMMbl M O MOSIHOM BO3MELLEHUM YObITKOB
nognexat yAOBMETBOPEHUIO MPOAABLOM B TeYEHME [OeCATU OHEeN cO OHS NpeabsiBIIEHUs COOTBETCTBYHOLLEIO
TpeboBaHus.

5. TpeboBaHus noTpebutens, yCTaHOBMEHHbIE NOYHKTOM 2 HACTOSWEN cTaTbW, He noanexar
YOOBMNETBOPEHUIO, €Cnn Npodasel, AOKaXeT, YTO HapylleHue CPOKOB nepedadun noTpebuTento npeaBapuTenbHO
onnavyeHHoOro ToBapa NpPOWU3OLLINIO BCIEACTBME HENPEOAONMMON CUMbl MU MO BUHE noTpebuTens.

CraTtba 24. PacueTbl ¢ noTpebutenem B criyyae npuobpeTeHMs MM ToOBapa HeHaArnexallero Ka4ectTsa

1. MNpu 3ameHe ToBapa HeHagneXallero kavyecTBa Ha TOBap 3TOWM ke Mapku (3TUX xe mogenu u (4nm)
apTuKyna) nepepacyet LieHbl ToBapa He NPON3BOAMUTCS.
(B peq. PenepansHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpn 3ameHe ToBapa HeHaAsexallero KayecTBa Ha TaKow XXe ToBap OpYrov mapku (Mogenu, apTukyna) B

cnyyae, ecnu LeHa ToBapa, Noasnexallero saaMeHe, HUXKe LieHbl ToBapa, NpeaoCcTaBleHHoro B3aMeH, noTpeduTtens
JOIMKeH OONNaTuTb pasHuLy B LieHax; B Criyvyae, ecniv LieHa ToBapa, NoAnexallero sameHe, Bbille LieHbl ToBapa,
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npeaocTaBneHHOro B3aMeH, pasHuLa B LeHax BbinnadnBaetcsi notpebutento. LleHa ToBapa, nopnexaluero
3aMeHe, onpeaensieTcss Ha MOMEHT ero 3aMeHbl, a ecnu TpeboBaHWe NOTPedUTeNst He YAOBNETBOPEHO NPOAABLIOM,
LeHa 3aMeHsieMoro ToBapa 1 LieHa nepeaBaeMoro B3aMeH ToBapa ONpPeAenstoTcs Ha MOMEHT BbIHECEHUSI CYA0M
peLleHNst 0 3amMmeHe ToBapa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npepbsineHus notpebutenem TpeboBaHWs O COpasMEpPHOM YMEHbLUEHWMM MOKYMHOW LiEHbI
TOBapa B pacyeT NPMHUMAETCS LieHa ToBapa Ha MOMEHT npeabsiBneHus notpebutenem tpeboBaHus 06 yueHke
UK, ecrnm oHo [OOPOBOMBLHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHUS CYAOM PELUEHMS O COpPa3MEPHOM
YMEHbLLEHWNWN MOKYNHON LieHbI.

(n. 3 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

4. Npun BO3BpaTe TOBapa HeHaAnexalero kayectsa notpebutens Bnpase TpeboBaTb BO3MELLEHUS pas3HULbI
MeXOdy LUEeHOM ToBapa, YCTAHOBMEHHOM [OOrOBOPOM, M LEHOW COOTBETCTBYHOLLEro ToBapa Ha MOMEHT
A0BpOBONBLHOMO YAOBNETBOPEHMS Takoro TpeboBaHusa unu, ecnu TpebosaHne 4OBPOBONBHO He YAOBNETBOPEHO, Ha
MOMEHT BbIHECEHUS CYI0M pELLEHNS.

(n. 4 BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-03)

5. B cnyyae Bo3BpaTa ToBapa HeHaAnexallero kadyecTBa, NpoAaHHOro B KpeauT, notpebutento
BO3BpAaLLaeTCs ynnayeHHasi 3a ToBap AeHeXHas CymMMa B pasMepe MOoralleHHOro KO AHHK Bo3BpaTa yKa3aHHOro
ToBapa KpeauTa, a Takke Bo3MeLLaeTcs nnaTa 3a npegocTaBneHme kpeauTa.

(n. 5 B pea. degepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HeHadfeXallero KadyecTBa, MpUOOPETEHHOro noTpebuternem 3a cyeT
noTpebutenbckoro kpeauta (3arma), npopasel, o6sizaH BO3BpPaTUTb MNOTPEOMUTENO yhnadveHHyto 3a ToBap
OEHEXHYI0O CYMMY, a Takke BO3MECTUTb ynrayeHHble noTpebutenem MpoueHTbl U UHble NNaTexu no LOroBopy
noTpebuTenbcKkoro kpeguTa (3anma).

(n. 6 BBegeH PepepanbHbiM 3akoHOM oT 21.12.2013 N 363-93)

CtaTbs 25. MpaBo noTpe6uTens Ha o6MeH ToBapa Haasexallero KayecTsa

1. MNoTpebutens BnpaBe 0OMeHsITb HENMPOAOBONLCTBEHHbIA TOBAp HaANeXallero KayecTsa Ha aHanorMyHbIn
ToBap Yy npoAasua, y KOTOPOro 3TOT ToBap Obln NpuobpeTeH, ecnu ykasaHHbI TOBap He nogoLllen no dopme,
rabaputam, pacoHy, pacLBeTke, pa3Mepy Unu KOMMINIeKTauum.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nOTpe6MTeﬂb UMEET MpaBoO Ha obmeH HEenpoaoBONIbCTBEHHOIO TOBapa HaarneXallero Ka4ecrtea B Te4eHune
YeTblpHaguaTn OHEeRn, He cunTas gHsa ero NOKYMKWN.

O6meH HenpoaoBOMLCTBEHHONO TOBapa Haanexallero kavecrtBa NPOBOAMUTCS, €ChW yKasaHHbI ToBap He
Obin B ynotpebneHun, coxpaHeHbl ero ToBapHbIN BUA, NoTpebuTenbckne cBOMCTBa, NNombbl, habpuyHbie Spbikuy,
a Tawkke MMeeTCHd TOBapHbIN YeK WX KaccoBbl 4ek nNnbo MHOW NOATBEPXKAAMWMKA ONMnaTy yka3aHHOro Tosapa
AokyMeHT. OTCyTCTBME Y MOTPeduTens TOBApHOro Yeka WM KaccoBoro veka nNnBoO MHOrO noATBepXAatoLLero
onnarty ToBapa AOKYMEHTa He nuLaeT ero BO3MOXHOCTU CCbINaTbCs Ha CBUAETENbCKNE NoKasaHus.
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He mnognexawux obMeHy MO OCHOBaHWSM, YKa3aHHbIM B HaCTOsILLEN cTaTbe,
yTBepxxaaetcs NpasutenbsctBom Poccuiickon degepaumu.

2. B cnyyae, ecnv aHamnoruyHblii ToBap OTCYTCTBYeT B MpogaXe Ha JeHb obpalleHus notpebutens k
npogasLy, NoTpebutens BrpaBe OTKa3aTbCH OT UCMOSIHEHWS JOroBopa Kynnv-npogaxu u notpebosaTe Bo3BpaTta
ynnayeHHON 3a yKasaHHbli ToBap [AEHEeXHOW cyMmmbl. TpeGoBaHue noTpebuTens o BO3BpaTe ynnayeHHoW 3a
yKasaHHblii ToBap [AEHEXHOW CyMMbl MOAMNEXWUT YOOBMNETBOPEHUIO B TEYEHUE Tpex AHeil co AHA Bo3Bpata
yKasaHHoro ToBapa.

Mo cornaweHunto noTpedbutensa ¢ npogasuoM O0bMeH ToBapa MOXeT OblTb NPeAyCMOTPEH MpU NOCTYNeHUun
aHanorm4yHoro ToBapa B npogaxy. [Npogasel, 0b6s3aH He3ameaIMTeNnbHO COOOWUTL NOTPEOMTENIO O MOCTYNIEHNN
aHanorn4yHoro Tosapa B npogaxy.

(n. 2 B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-$3)

CratbA 26. YTpaTuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-d3.

CrtaTtbs 26.1. AucTaHUMOHHbLIN cNocob npoaaxu ToBapa
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(BBeneHa denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-03)

1. [loroBop po3HWYHOM KYNNu-Npoaaxu MOXeT ObITb 3aKMYeH Ha OCHOBaAHUM O3HAKOMITEHUSI NOTpebuTens ¢
NpeanoXeHHbIM NPoAaBLOM OMUCaHWeM ToBapa MOCPeACTBOM KaTarlioros, NPOCneKToB, ByknetoB, hOTOCHUMKOB,
CpeAcTB CBA3W (TEMEBU3UOHHOW, MOYTOBOW, PagMOCBA3N U APYTMX) WM UHBIMW UCKIIOYaLWMMN BO3MOXHOCTb
HernocpeaCcTBEHHOrO O3HaKOMIIEHWs noTpebutens ¢ ToBapom NvMbo obpasuom ToBapa MpY 3aKIOYEHUU Takoro
Jorosopa (GUCTaHUMOHHBIN cnocob npogasku ToBapa) cnocobamu.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MpopaBuomM OO0 3akrYeHUss JoroBopa AOMkHa OblTb NpedocTaBrieHa noTpeGutento uHdgopMaums ob
OCHOBHbIX MOTPEBUTENbLCKNX CBOMCTBax ToBapa, 06 agpece (MecTe HaxoxdeHusl) npogaBua, O MecTe
M3roTOBIEHUSI TOBapa, O NMONTHOM (PMPMEHHOM HavMeHoBaHUK (HauMeHoBaHWK) Npodasua (M3roToBUTeNs), O LeHe
1 06 ycrnoeusx nprvobpeTeHnst ToBapa, O ero JocTaBke, CPOKE CIyXObl, CpoKe roAHOCTU M rapaHTUMHOM CPOKeE, O
nopsiake onnaTtbl TOBapa, a Takke O CPoKe, B TEYEHME KOTOPOro AENCTBYET MPEeAoKeHMe O 3aKioYeHUn 4oroBopa.

3. lMNoTpebutenio B MOMEHT AOCTaBKM ToBapa [AOMkHa ObiTb B MNUCbMEHHOW (popMe npeaocTaBrieHa
WHopmaLms o ToBape, npeaycMmoTpeHHasa ctatbent 10 HacTosiwero 3akoHa, a Takke nNpegyCMoTpeHHas NyHKToM 4
HacTosILEen cTaTbk MHGOPMaLKsa 0 Nopsake U Cpokax Bo3BpaTa ToBapa.

4. MNoTpebuTenb BnpaBe OTKasaTbCsa OT TOBapa B ftoboe BpeMsi 40 ero nepegayn, a nocrie nepegaymn toeapa
- B TEYEHNE CEMU AHEN.

B cnyyae, ecnu nHcopmMaums o mnopsdke U Cpokax Bo3BpaTa ToBapa Haanexallero kadectsa He 6bina
npenocTasneHa B NMMCbMEHHON hopme B MOMEHT JOCTaBKM ToBapa, NoTpebuTens BrpaBe oTkasaTbcsa OT TOBapa B
TeuyeHUe Tpex MecaLeB C MOMeHTa nepegayn Tosapa.

BosBpaT TOBapa Haanexalero kadectBa BO3MOXEH B Crydae, €Cnu COXpaHeHbl ero TOBapHbIA BuA,
noTpebuTenbCKMe CBOMCTBA, a Takke AOKYMEHT, NoaTBepXaatLwWwmii dbakT 1 yCroBus MOKYMNKX yKa3aHHOro ToBapa.
OTcyTcTBME Yy MOTPEOUTENA OOKYMEHTa, NOATBEep)XAaloLwWero dakT U ycrnoBus MOKYMNKW ToBapa, He IWLLIAEeT ero
BO3MOXHOCTW CCbINaTbCs Ha Apyrve JokasatenbCcTBa NpuobpeTeHns ToBapa y AaHHOro npoaasua.

MoTpebuTenb He BrnpaBe oOTKasaTbCs OT TOBapa Haanexallero kKadecTBa, UMEHLero MHAMBUAOYanbHO-
onpeneneHHble CBOMCTBA, ECMW YKasaHHbIA TOBap MOXET BbITb MCMOMb30BaH UCKIOYMTENBHO NpUoGpeTaoLwmnm ero
notpedurtenem.

Mpu oTkase noTpebutens OT ToBapa npogasel, OOMKEH BO3BPaTUTb €My OEHEXHYH CYMMY, YrnradeHHyo
noTpebutenem no 4OroBopYy, 3a UCKMOYEHMEM pPacXoaoB NPodaBLa Ha AOCTaBKYy OT NOTpPebuTens Bo3BpalleHHOro
ToBapa, He MO3gHee 4YeM Yepe3 [ecsATb AHEeW CO [AHA MpeabsBreHust noTpebutenemM COOTBETCTBYHOLLETO
TpeboBaHus.

5. MNocnepcTenst Npodaxn ToBapa HeHaanexallero KayecrTBa OUCTaHLUMOHHBIM cnocobom mpogaxu ToBapa
YCTaHOBIEHbI MOSNTOXEHUAMMN, NMPEQYCMOTPEHHbIMU CcTaTbsaMKn 18 - 24 HacTosLero 3akoHa.

CraTtbs 26.2. [lpaBuna npoaaxu otaeNbHbIX BUAOB TOBapoB
(BBepeHa PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxmu oTaenbHbIX BUAOB TOBAPOB ycTaHaBnmBatoTca [NpasutenbcteoM Poccuiickon depepauuu.

Mnaga lll. 3ALUUTA NMPAB NOTPEBUTENEN MPU BbINMOMHEHUN
PABOT (OKA3AHUU YCIIYT)

CTtaTbA 27. Cpoku BbINOMHEeHUs paboT (oka3zaHuA ycnyr)

1. VcnonHuTenb 0653aH OCYLLECTBUTbL BbINOMHEHWE PaboTbl (OKasaHue YCnyru) B CPOK, YCTaHOBIEHHbIN
npasunamMy BbINOMHEHUS OTAEMbHbLIX BMOOB paboT (okasaHWs OTAenbHbIX BWAOB YCMyr) WUnv LOFOBOPOM O
BbIMONHeHNM pabor (okasaHuu ycnyr). B pgoroBope o BbinomHeHMM paboT (okasaHWM  YCryr) MOXeT
npegycmaTpmMBaTbCA CPOK BbIMOMHEHUS paboTbl (OKas3aHWs ycnyrv), €cnu ykKasaHHbIMW MpaBuaMuM OH He
npeaycMOTPEH, a Takke CPOK MeHbLUEN NPOAOIHKUTENBHOCTU, YEM CPOK, YCTAHOBIEHHbIN YKa3aHHbIMU Npasunamu.

2. Cpok BbInomnHeHnss paboTbl (Oka3aHusA YCryrm) MoOXeT onpegensaTbCs gaTor (nepuodom), K KOTOpOM
OOMKHO ObITb 3aKOHYEHO BbINOMHEHUE paboTbl (OkaszaHue ycnyrv) unu (M) gaton (nepuogom), K KOTopown
WUCMNOMHUTENb AOIMKEH NPUCTYNUTL K BbINOMHEHUIO paboThl (OKa3aHUIo ycryru).

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnv BbINonHeHWe paboTbl (OkasaHWe YCryrn) OCYLLEeCTBISIETCS MO 4YacTaM (gocTaBka
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NneprvoaMyeckoi nevaTun, TeXHUYeckoe obCnyxuBaHne) B TEHEHUE Cpoka AEeNCTBUS JOrOBOPa O BbINOMHEHUM paboT
(okasaHuKn ycnyr), AOMKHbI NpegycMaTpuBaTbCs COOTBETCTBYHOLLME CPOKW (Nepuoabl) BbIMOMHEHMS Takux paboT
(okasaHus ycnyr).

Mo cornalieHuio CTOPOH B OOroBope MOryT OblTb MPegyCMOTPEHbl TakKe CPOKM 3aBEPLUEHUA OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).
(n. 3 BBeoeH PenepanbHbIM 3akKOoHOM OT 17.12.1999 N 212-03)

Cratba 28. NocneacTens HapyLweHUA UCNONTHUTENIEM CPOKOB BbINOMIHEHUA PaboT (OKa3aHusa ycnyr)

1. Ecnv vcnonHuTenb HapyLumMin CPOKX BbINOMHEHUS paboTbl (OKaszaHUs ycnyru) - CPokM Hadana wu (Mnu)
OKOHYaHMSA BbINOMHEHUss paboTbl (OKasaHWs ycnyrnm) n (MnuM) NPOMEXYTOYHbIE CPOKU BbINOMHEHUS paboThbl
(okasaHus ycnyru) unu Bo BpeMsi BbIMOMNHEHNS paboTbl (OkazaHWsa yCnyru) cTano Oo4YeBWAHbIM, YTO OHa He Oymet
BbIMOSIHEHA B CPOK, NoTpebuTens no ceBoemy BbiGOpy BNpase:

(B pea. PenepanbHbix 3akoHOB oT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3Ha4YUTb UCMOSHUTENIO HOBbIN CPOK;
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Nopy4YnTb BbINOJIHEHNE pa60TbI (OKa3aHI/Ie yCJ'IyFI/I) TPETbUM NUaM 3a Pas3yMHYH LEeHY WU BbINONIHUTL €€
CBOMMU CcUNnaMn n I'IOTpe6OBaTb OT ncnonHnTena Bo3MeLlleHNA NoHeCeHHbIX pacxoaoB;

noTpeboBaTb YMEHbLUEHWS LIEHbI 3a BbINOSTHEHNE paboThl (OKa3aHme ycnyri);

0TKa3aTbCs OT UCMOSTHEHUS AOrOBOPA O BhIMNOMHEHWUM paboThl (Oka3aHum ycnyru).
(B peq. PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens BnpaBe nNoTpeboBaTh TaKKe MOMHOMO BO3MELLEHUs] YObITKOB, MPUYMHEHHBIX EMY B CBS3U C
HapyLleHMeM CPOKOB BbINOMHEHUs paboTbl (OkazaHusA ycnyru). YObITKM BO3MELLATCH B CPOKW, YCTAHOBMEHHbIE
AN yOoBNeTBOPEHUS COOTBETCTBYHOLMNX TpeboBaHuM notpebutens.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTeneM HOBble CPOKM BLIMNOMHEHWUS paboTbl (OKasaHus ycryru) ykasblBaloTcs B
[AOroBOpE O BbIMOMHEHUM paboTbl (OKa3aHWUK yCnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpouYkM HOBbIX CPOKOB MOTPEOUTENbL BrnpaBe NPeabsBUTb UCMOMHUTENO MHble TpeboBaHus,
YCTaHOBMNEHHbIE NYHKTOM 1 HaCTOsLLEN CTaTbW.

3. LeHa BbINONMHEHHOW paboTbl (OKa3aHHOW Yycryru), BO3Bpallaemass noTpebuTento npu oOTkase oT
WCMOMHEHNs1 JOroBOpa O BbIMOMHEHWM paboThl (OKasaHWM yCryru), a Takke yduTbiBaemasi npyu yMEHbLUIEHUN LiEHbI
BbIMONTHEHHOW paboTbl (OKa3aHHOW YCnyru), onpenensieTcss B COOTBETCTBMM C NyHKTamun 3, 4 m 5 cratbun 24
HacTosiLero 3akoHa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Mpu oTKase OT UCMONHEHNsI LOFOBOPA O BbINONMHEHUN paboTbl (OKa3aHWW yCryru) UCNOMHUTENb He Brpase
TpeboBaTb BO3MELLEHUSI CBOMX 3aTpaT, Npou3BedeHHbIX B MpoLuecce BbINoNHeHns paboTbl (Oka3aHust ycnyru), a
TakkKe Nnatbl 3a BbINOMHEHHYO paboTy (OkasaHHy yCnyry), 3a UCKIMOYEHMEM Cryyasi, eCrn NOTPedUTENb NPUHSN
BbINOMHEHHY0 paboTy (OKa3aHHyt ycnyry).

(B pea. PenepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-03)

Ab3aL ncknoyeH. - PegepanbHbin 3akoH OT 17.12.1999 N 212-93.

5. B cny4yae HapyLleHWs YCTaHOBIEHHbIX CPOKOB BbINOMHEHUS] paboThbl (Oka3aHUs YCryr) Unm HasHa4YeHHbIX
noTpebuTenem Ha OCHOBaHUM NyHKTa 1 HACTOSLLEN CTaTbM HOBbIX CPOKOB MCMOSNTHUTENb YMravymMBaeT noTpeduTernto
3a KaxabI AeHb (Y4ac, ecnm Cpok onpeaerneH B Yacax) NPOCPOYKN HEYCTOWMKY (MEHI0) B pa3mepe Tpex NpOLEHTOB
LieHbl BbINOMHEHNs1 paboThl (OKa3aHUs yCcnyru), a ecnuv LeHa BbINoSIHeHMs paboTbl (OKa3aHus ycryrm) JOroBOPOM O
BbIMONTHEHNN paboT (OKasaHUKM ycryr) He onpedernieHa - obwen LeHbl 3akasa. [JoroBopoM O BbINOSHEHMM paboT
(okazaHum ycnyr) mexagy notpebuteneM M UCNonHUTENEeM MOXET ObiTb yCTaHOBMEH Ooree BbICOKUA pasmep
HEeYyCTOMKN (NeHwn).

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycToika (neHsl) 3a HapylleHMe CpPOKOB Hadarna BbIMONHEHMs paboTbl (Oka3aHnus ycnyru), ee aTana
B3bICKMBAETCS 32 KaxKOblN AeHb (4ac, ecnv Cpok onpefeneH B Yacax) MPOCPOYKM BNOTb 4O Hayarna BbiNOfHEHUS
paboTbl (OKa3aHus ycnyrun), ee atana unu npeabssrneHvs notpebutenem TpeboBaHuiA, NpegyCMOTPEHHbIX NYHKTOM
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1 HacTosLWEen cTaTbu.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (neHsa) 3a HapylLleHWe CPOKOB OKOHYaHWs BbIMNOMHEHUS paboThl (OKasaHus ycnyru), ee artana
B3bICKMBAETCA 3a KaxAbl OeHb (4ac, ecrnm CpoK ofpedeneH B 4acax) NPOCPOYKM BMMOTb A0 OKOHYaHWSA
BbINOMHEeHNss paboTbl (OkasaHusa ycnyru), ee 9Ttana wnuv npegbsiBieHus notpebutenem TpeboBaHWN,
NpeaycMOTPEHHbIX NYHKTOM 1 HACTOSLLEN CTaTby.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMmma B3bICKaHHOW MOTPeEOMTENEM HEYCTOMKM (NeHU) He MOXET MpeBblaTb LUEeHYy OTAEMbHOMO BMAaa
BbINOSIHEHNA pPaboTbl (OKasaHus ycrnyrm) unv obLLy LEeHy 3akasa, ecnv LeHa BbINOMIHEHWS OTAEMbHOMO BMAa
paboTbl (Oka3aHUsA yCryrm) He onpegeneHa 4oOroBOPOM O BbINOMHEHUN paboThl (OKa3aHUW yCryru).

Pasmep HeyCTOIZKM (I'IeHM) onpegendeTcad, ncxoaa U3 LieHbl BbINMONTHEHNA pa6OTbI (OKGSBHI/IFl yCJ'IyFI/I), a ecnun
YKa3aHHaaA ueHa He onpejerneHa, ncxoaa us obulelt LeHbl 3akasa, CYLLI,eCTBOBaBLIJeIZ B TOM MeCTe, B KOTOPOM
TpeGOBaHI/Ie I'IOTpe6VITeJ'IF| OOIMKHO ObINo  ObITb yAoOBNETBOPEHO wUCnonHuTenem B AO€Hb D,OGpOBOﬂbHOFO
yAOBIETBOPEHNA TaKOro Tpe6OBaHI/IF| nnn B A€Hb BblIHECEHUA cyp,e6Horo peweHunsa, ecnmn Tpe6OBaHI/Ie I'IOTpe6VITeJ'IF|
)J,OGpOBOJ'IbHO yAaoBINETBOPEHO HE Obiro.

6. TpeboBaHua noTpebutens, ycTaHOBMEHHble MOyHKTOM 1 HacTodAwem craTbW, He noanexar
YAOBMETBOPEHUIO, €CMN UCTIONHUTEND OOKAXET, YTO HapyLUeHMEe CPOKOB BbIMOMHEHUs paboTbl (OkasaHusa ycnyru)
NPOU30LLIO BCNeACTBUE HENPEOOONMMON CUMbl NN NO BUHE NOTpebutens.

Crtatba 29. [paBa noTpedbuTens npu obHapy>KeHUn He,OCTaTKOB BbINOMHEHHON PaboThl (OKa3aHHOW yCrnyru)

1. lMoTpebutenb npyu oBHapyXeHUN HeJoCTaTKOB BbINOMHEHHOW paboTbl (OKas3aHHOW ycnyru) Brnpase Mo
cBoeMy Bblbopy notpebosaThb:

6e3B03Me34HOro YyCTpaHEeHMs1 HeJOCTaTKOB BbINONTHEHHOWN paboThl (OKa3aHHOW yCcnyru);
COOTBETCTBYIOLLLEro YMEHbLUEHUS LiEHbI BbINONIHEHHOW PaboThl (OKa3aHHOW ycnyrun);

©e3B03MEe3HOr0 U3roTOBEHUS .D.pYFOl‘;I BEWN M3 OAHOPOAHONo Matepuana TaKoro e KadectBa Wwin
NMOBTOPHOIo BbINOJTHEHUA pa6OTbI. |_|pl/| 9TOM I'IOTpe6I/ITeJ'Ib 0bs13aH BO3BpPaTnUTb paHee nepeaaHHyrw emy
NCNOJTHNTENEM BELL b,

BO3MELLEHNSA MOHECEHHbIX UM PACXOAOB MO YCTPAHEHWUIO HEAOCTAaTKOB BbIMOMHEHHOW paboTbl (OKka3aHHOM
yCInyru) CBOMMM CUNamm Unm TpeTbUMU Nuuamu.

YnoBneTtBopeHne TpeboBaHuii noTpedutenst o 6e3Bo3mMe3qHOM YCTpaHEHUN HEAOCTATKOB, 06 M3rOTOBMEHMM
APYroii BelM MNM O NMOBTOPHOM BLINOSMHEHUM PaboThbl (OKasaHUWM ycryrv) He ocBoboXaaeT WUCMOMHUTENs OT
OTBETCTBEHHOCTU B (hOPME HEYCTONKM 3a HApPYLUEHNE CPOKA OKOHYaHWS BbIMOSIHEHWS paboThbl (OKasaHus ycryru).
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTenb BnNpaBe OTKa3aTbCsA OT WCMOSNIHEHMSI OroBopa O BbINOMHEHUM paboTbl (OKasaHuu ycryru) u
notpeboBaTtb NOMHOrO BO3MeELLEHUS YObITKOB, eCnv B YCTAHOBMEHHbIN yKadaHHbIM JOFOBOPOM CPOK HEeAOCTaTKM
BbINOMHEHHON paboTbl (OKa3aHHOW YCMyru) He yCTpaHeHbl ucnonHutenem. MNMotpebuTens Takke BNpaBe oTkasaTbes
OT WCMOMHEHUS [OroBOpa O BbIMOMHEHWM PaboTbl (OKa3aHWWM YCryri), ecn UM oBHapyXeHbl CyLIeCTBEHHble
HefQoCTaTKN BbIMOMHEHHON paboThl (OKa3aHHOW YCNyrn) MMM UHblE CYLLECTBEHHbIe OTCTYMNEHMSI OT YCrOBWIA
fAoroeopa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens Bnpaee notpeboBaTb Takke MOMHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBLIX €My B CBA3U C
HegocTaTkaMy BbINOMHEHHOW paboThbl (OkaszaHHOW ycnyru). YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBMEHHbIE AN
YL, OBMNETBOPEHUS COOTBETCTBYIOLLMX TPeOOBaHUI NoTpebutens.

2. UeHna BbInonHeHHON paboTbl (Oka3aHHOW Yycryrv), BO3Bpallaemas noTpebuTento npu OTkase oT
WCMOMHEHNs1 JOroBOpa O BbINOMHEHWM paboThbl (OKasaHWM yCryru), a Takke ydiTbiBaemasi npyu yMEHbLUIEHUN LiEHbI
BbIMOSIHEHHOW paboTbl (OKa3aHHOW YCnyru), onpenensieTcss B COOTBETCTBMM C NyHKTamum 3, 4 n 5 cratbun 24
HacTosiLero 3akoHa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHusi, CBsi3aHHble C HegocTaTKamy BbIMOMHEHHOW paboTbl (Oka3aHHOW ycnyru), MoryT ObiTb

npegbABneHbl NMpu MNPUHATUN BbIMOSTHEHHOWN paGOTbI (0Ka3aHHOl7I yCﬂyFI/I) nnm B XoAde BbINOJNTHEHUA pa60TbI
(OKa3aHVIFI ycner) nmbo, ecnn HEeBO3MOXHO O6Hapy)KI/ITb HeOoCTaTkKmn Mnpu NpPpUHATUN BbIMOMHEHHOMN paGOTbI
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(OKa3aHHOIZ yCJ'IyFI/I), B Te4eHne CPOKOoB, YCTAaHOBJIEHHbIX HACTOALMM MYHKTOM.

MoTpebuTtenb BnpaBe npeabaBnATbL TpeboBaHWUS, CBA3AHHbIE C HeAocTaTKamy BbIMOMIHEHHOW paboThbl
(okasaHHOW ycnyru), ecrnm oHM obHapy>KeHbl B TEYEHWe rapaHTUMHOIO CpoKa, a Mpu ero OTCYTCTBMU B Pa3yMHbIN
CpOK, B Mpegernax AByX MeT CO AHSA MNPUHATUSA BbINOMHEHHOW paboTbl (OKaszaHHOW ycnyru) unvM nAtv fneT B
OTHOLLUEHUN HeJOCTaTKOB B CTPOEHUU U MHOM HEABWXMMOM UMYLLECTBE.

(n. 3 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

4. VicnonHnTenb oTBeYaeT 3a HegocTaTku paboTbl (YCryrv), Ha KOTOPYK He YCTaHOBIEH rapaHTUIHLIA CPOK,
ecrnu notpebutenb [OKaXeT, YTO OHW BO3HUKNM [0 €€ MPUHATUS UM UMW MO NMPUYMHaM, BO3HWKLLMM [O 3TOro
MOMEHTA.

B oTHoweHnM paboTbl (ycryru), Ha KOTOPYK YCTAHOBIEH rapaHTUMHLIA CPOK, UCMONHUTENb OTBEYaET 3a ee
HEedOCTaTKN, ECNIN HE JOKaXET, YTO OHW BO3HWKMM Nocne npuHATUMS paboTbl (ycnyr) notpebutenem BcrieacTeue
HapyLUeHMs UM NpaBui NCMONb30BaHUS peaynkTaTta paboTbl (ycryrn), AeNCTBUIA TPETLUX NNLL UMM HENPEOZONMMON
cUnbl.

(n. 4 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyyasx, korga npeayCMOTPEHHbIN AOrOBOPOM rapaHTUMHBIA CPOK COCTaBMsIET MeHee ABYX NeT (nATtu
NeT Ha HeABMXMMOE MMYLLECTBO) M HepocTaTku paboTtbl (ycriyrn) obHapyXeHbl noTpedbuTenem no MCTe4eHuu
rapaHTMMHOIO Cpoka, HO B Mnpeaenax AByX neT (NATW NeT Ha HeABMXMMOE WMMYLLECTBO), NoTpedbuTens Bnpase
npeabaBuUTb TpeboBaHUA, NpeayCMOTPEHHbIE NYHKTOM 1 HACTOsLEN CTaTbW, €CNU AOKAXET, YTO Takne HeaoCTaTku
BO3HMKIN O NPUHATUA UM pesyrbrata paboTsl (YCnyrn) unv no npuynHam, BO3HUKLLUM 0 3TOr0 MOMEHTA.
(n. 5 BBegeH ®epepanbHbIM 3akKoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIsIBMEHWS CyLLECTBEHHbIX HeAOoCTaTKoB paboTbl (ycnyru) notpebutens BnpaBe NpeabsaABuTb
ucnonHuTento TpebosaHne o 6e3B03ME34HOM YCTPaHEHUV HeOO0CTaTKOB, €CNN OOKaXKeT, YTO HeJoCTaTKM BO3HUKMM
00 MPUHATUSA UM pesynbraTta paboTbl (YyCnyr) unv no npMynHam, BO3HUKLWIMM OO 3TOr0 MOMeHTa. 3To TpeboBaHue
MOXET ObITb NPeabABNEHO, ECMNY Takne HegocTaTkm obHapy>eHbl MO MCTeYEHUN ABYX NeT (MATy NeT B OTHOLLEHWU
HEABWXMMOro MMYLLIECTBA) CO OHSA MPUHATMA pesynbrata paboTbl (ycrnyru), HO B nNpefenax yCTaHOBMEHHOro Ha
pesynbrat paboTbl (yCrnyrM) cpoka cnyxfbl unu B TedeHue OecATU NeT CO AHA NPUHATUA pesynbrata paboThbl
(ycnyrn) notpebutenem, ecnu cpok cnyx0bl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHWe He yOooBNETBOPEHO B
TeyeHue ABafLaTu OHeW cO OHA ero npeabsaBfeHus notpebutenem mnm obHapyXeHHbIA HEeOOCTaToK SIBMsSieTCH
HeycTpaHuUMbIM, MOTpebuTenb No ceoemy Bbibopy Bnpase TpeboBaTh:

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLIEr0 YMEHbLLEHUS LiEHbI 3a BbINOMHEHHYO paboTy (OKa3aHHYy ycnyry);

BO3MELUEHNA NMOHEeCEHHbIX UM pacxXogoB NO yCTpaHEeHUK HeOOoCTaTKOoB BbIMOMHEHHOM pa6OTbI (0Ka3aHHOIZ
ycnyrm) CBOMMU cnamMmum Uin TpeTbUMN NnLamMu;

OTKas3a OT UCMOJIHEHMS [OrOBOpPa O BbINOMHEHMM paboThl (OKa3aHUK yCryrn) u BO3MeLLeHnst yobITKOB.
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 30. Cpoku ycTpaHEeHUs HeJOCTaTKOB BbINONTHEHHON paboThbl (OKa3aHHOW yCnyru)

Hepoctatkn paboTbl (ycrnyri) AOMKHbI ObiTb YCTpaHEHbl UCMOSIHUTENEM B Pa3yMHbIA CPOK, Ha3HAYEHHbI
norpedurtenem.
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AG3aL nckntoveH. - PegepanbHbit 3akoH oT 17.12.1999 N 212-93.

HasHayeHHbIN NoTpebuTenem Cpok yCTpaHeHUs HE4OCTaTKOB TOBapa yKasblBaeTCsl B AOFOBOPE UM B MHOM
nognmcbiBaeMoM CTOPpOHaMnN OOKYMEHTE nuoéo B 3adBlieHnn, HanpasrieHHOM I'IOTp66VITeJ'IeM ncnonHuTento.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylueHne NpedyCMOTPEHHbIX HACTOSILLEN CTaTbeil CPOKOB YCTpaHEeHWUs! HeJOCTATKOB BhIMOMHEHHOM
paboTbl (OKa3aHHOW YCMyrM) UCMOMHUTENb YNravnBaeT MOTPeOWTENto 3a Kakabli AeHb MPOCPOYKM HEYCTOMKY
(neHo), pasvep ¥ MOPSAOK UCHMCIIEHWS KOTOPOW OMpedensitoTcs B COOTBETCTBUM C MyHKTOM 5 cTatbm 28
HacTosiLero 3akoHa.

B cnyyae HapylleHMa Yyka3aHHbIX CPOKOB MOTpebutens BnpaBe MpegbsaABUTb MWCMOSHUTEMN WUHbIE
TpeboBaHusi, NnpeaycMOTpeHHbIe NyHKTamun 1 1 4 ctatbn 29 HacTosiwero 3akoHa.

Crtatba 31. Cpoku yaoBneTBOpeHUs oTaenbHbIX TpeboBaHui noTpedurtens
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1. TpeboBaHua notpebutens o6 yMEHbLUEHUM LEHbI 3a BbIMOMHEHHYIO paboTy (OKasaHHyk ycryry), o
BO3MELLEHNM pacxodoB MO YCTPAHEHUIO HEJOCTaTKOB BbINOIHEHHON paboTbl (OKa3aHHOW yCryru) CBOMMU CUnamu
UnM TpeTbMMW NMUAMKU, a Takke O BO3BpaTe ynradyeHHoW 3a paboTy (ycrnyry) AEHEXHOW CyMMbl Y BO3MELLEHWU
yObITKOB, MPUYMHEHHBIX B CBA3M C OTKa30M OT MUCMOMHEHUsI AOroBOpa, NPeayCMOTPEHHbIe MyHKTOM 1 cTatbu 28 u
nyHkTamm 1 n 4 cratbu 29 Hactoswero 3akoHa, nognexar YOOBNETBOPEHMIO B AECATUOHEBHbIA CPOK CO AHS
npeabsBeHNst COOTBETCTBYHOLLEro TpeboBaHus.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeGoBaHusA noTpebutens o 6e3Bo3Me3qHOM W3rOTOBINEHWM ApYroi Belin M3 OOHOPOAHOro martepuana
TAKOro ke KayecTBa MNN O MOBTOPHOM BbIMOSHEHUM PabOoThl (OKasaHUKM YCNyru) noanexar yOoBEeTBOPEHUIO B
CPOK, YCTaHOBMEHHbIA AN CPOYHOTO BbINOSHEHMST paboTbl (OKa3aHWsl YCrnyru), a B Criydyae, eciiv 3TOT CPOK He
YCTaHOBIEH, B CPOK, NpPedyCMOTPEHHbIA LOTOBOPOM O BbINOMHEHUM paboTbl (OKasaHuu YCryru), KOTopbld Obin
HeHaanexalle UCMOSHEH.

3. 3a HapyLwieHne npenyCcMOTpeHHbIX HacTosILLEN cTaTbewn CPOKOB yOOBINETBOPEHNA OTAENbHbIX Tpe6OBaHI/1[71
I'IOTpe6MTeJ'IF| NUCNoNHUTENDb ynnadnBaet r|0Tpe6|/|Ten|o 3a Kaxkabld OeHb NMPOCPOYKHN HeyCTOIZKy (I'IeHPO), pasmep un
nopAaoK NCHUCIEHNA KOTOp0I7I onpenendarTcd B COOTBETCTBUU C MYHKTOM 5 ctatbu 28 HacTosiwero 3akoHa.

B cnyyae HapylleHusi CpPOKOB, yKasaHHbIX B NyHKTax 1 M 2 HacToswen craTbu, NoTpebutenb Bnpase
npeaobsBUTb MCMOMHUTENO UHble TpeboBaHMs, NPeayCMOTPEeHHbIE NyHKTOM 1 cTatbu 28 v nyHkTamm 1 u 4 ctatbu
29 HacTosLlero 3akoHa.

CraTtbs 32. MpaBo noTpebuTensi Ha OTka3 OT UCMOJTHEHUA AOrOBOpPa O BbINONIHEHUU paboT (okasaHuuM ycnyr)
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

[MoTpebutens BNpaBe oTka3aTbCs OT UCMOSIHEHMSA 4OroBOpa O BbIMONHEHUN paboT (OkasaHum ycnyr) B ntoboe
BpemMaA npu ycnosun onnatbl UCNOJTHUTENO q.)aKTI/I‘-IeCKI/I NOHECEHHbIX UM pacxoaoB, CBA3AHHbIX C UCMOJIHEHNEM
06513aTenbCTB N0 JaHHOMY 4OroBOpY.

Crtatba 33. CmeTa Ha BbINonHeHue paboThkl (OKa3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKasaHue ycnyrun), NpegyCMOTPEHHOW AOrOBOPOM O BbINOMHEHMM paboThbl
(okasaHum ycnyrn), MoxeT ObiTb COCTaBneHa TBepaas unu npubnmanTensHasa cMeTa.

CocTaBneHue Takon CMeTbI No TpeGOBaHMIO I'IOTpe6VIT6‘J'IFI UIN UCMONHUTENS 06A3aTeNbHO.

2. NcnonHuTenb He BnpaeBe TpeboBaTb yBeNnUYEHWss TBEPAON CMETbl, @ NOTPedbUuTenb - ee yMeHbLUEHUs, B
TOM 4ucrie B criyyae, Korga B MOMEHT 3aKMioyeHus JOroBopa MCKYanacb BO3MOXHOCTb NpedycMOTPEeTb NOSHbIN
0o6beM noanexalumx BoINOMHEeHMo paboT (Oka3aHUo YCnyr) UM HeOBXoAMMBIX AF1S 3TOro Pacxonos.

VcnonHutenb mmeeT npaBo TpeboBaTb yBenNuYeHUs TBEpOoOW CMETbl MpWU CYLLECTBEHHOM BO3pacTaHuu
CTOMMOCTW MaTepuanos M 0OOpyAOBaHWSA, MNpedocTaBNseMblX WCMOMHMTENEM, a TakkKe OKasblBaeMblX eMmy
TPETBMMW NULAMWU YCNYr, KOTOpOoe Henb3s Obino npedycMoTpeTb npu 3akniodeHun gorosopa. [pu oTkase
noTpebutens BbINOMHUTL 3TO TpeboBaHWe NCNOMHUTENb BNpase pacToprHyTb AOrOBOP B cyaebHOM nopsake.

(n. 2 B pea. PegepansbHOro 3akoHa ot 17.12.1999 N 212-$3)

3. Ecnu Bo3HUKNa Heo6XoAMMOCTb BbINOMHEHUS! AONOMHUTENbHBLIX PaboT (0KasaHUa AONONMHUTENbHBIX YCIyr)
W MO 3TOW MPUYMHE CYLLLECTBEHHOIO MPeBbIEeHNs NPUBNN3UTENBHON CMETbI, UCTIONHUTENb 06s13aH CBOEBPEMEHHO
npeaynpeanTs o6 atom notpebutens. Ecnu notpebutens He gan cornacve Ha npeBbilleHWe NpUenmusnTenbHOM
CMeTbl, OH BrpaBe OTKasaTbCA OT WCMOSHEHUs OoroBopa. B 3ToM cryyae ucronHWTENb MOXeT TpeGoBaTb OT
noTpebutens ynnatbl LeHbl 3a BbINOMHEHHYIO paboTy (oKasaHHyo ycnyry).

McnonHutenb, CBOEBPEMEHHO He npeaynpeamsluMn notpebutens o HeobxoaMMOCTVM NpEBbIEHUS
npubnuanTenbHOM cMeTbl, 0653aH UCMOMNHUTL AOroBOP, COXPaHAs NpaBo Ha onnaTy paboTbl (ycnyrn) B npegenax
nNpuenuanTenbHOM CMEeTHI.

(n. 3 BBeoeH ®epepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

CrtatbA 34. BbinonHeHue paboTbl U3 MaTepuana ucnonHuTens
1. McnonHutenb ob6si3aH BbINOMHUTb pa60Ty, onpeaeneHHyro AorosopomM O BbINOJTHEHUN paGOTbI, M3 CBOEero

mMaTepmana 1 CBOMMU CpeacTBaMu, eCrn MHOe He NpeayCMOTPEHO A0rOBOPOM.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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VMcnonHutenb, npeaocTaBMBLLUMIA MaTepuan Ans BbINONHEHMS paboTbl, OTBEYAET 3a ero HeHagnexallee
Ka4yecTBO Mo npaBunam o6 OTBETCTBEHHOCTM NPOAaBLIa 3a TOBapbl HEHAAMNEXalllero kKayecTsa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepwan ucrnonHuTens onnaynBaeTcs NoTpedbuTenem Npu 3aknoYeHUN yKkasaHHOro OroBopa NofTHOCTBLI0
unn B pasmepe, ykasaHHOM B [OrOBOpPE O BbIMOMIHEHUM paboTbl C YCIOBMEM OKOHYaTeNbHOro pacyera npwu
nony4YeHnn noTpedutenem BbINOMHEHHOW WCMONHUTENEM paboTbl, €ClM MHOM NOPSOOK pacyeToB 3a Martepuvarn
WCMNOMHUTENS He NPeLYyCMOTPEH CornalleHNEM CTOPOH.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasx, npeaycMOTPEHHbIX JOTOBOPOM O BbINOMHEHUN paboTbl, MaTepuan MoXeT ObiTb NpeaocTaBneH
UCMonHWTENeM notTpebutento B kpeauT. MNocneayroLliee N3MeHeHNe LieHbl NpeaoCTaBEHHOro B KpeauT Mmatepuana
UCMOSHUTENS He BrneYeT 3a cobow nepepacyera.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4, MaTepl/lan WCNONHUTENS U Heobxoanmble AN BbIMONHEHUS] paGOTbI TexXHn4ecKkue cpencrtea, MHCTPYMEHTDI
M npo4yee AO0CTaBNAKTCA K MECTY BbINOJTHEHUA pa60T ncnonHunTenem.

CrtatbsA 35. BbinonHeHue pa6oTbl U3 MaTepuana (c Belwblo) NnoTpeduTtens

1. Ecnn pa60Ta BbIMOJIHAETCA MOJIHOCTbIO WM 4YaCTU4YHO WU3 MaTepuana (C BeLLI,bPO) I'IOTpe6l/ITeJ'IF|,
UCNOJTHNUTENb OTBEYaEeT 3a COXpPaHHOCTb 3TOro martepunana (BeLLI,VI) N npaBuiibHoOE ero ncnosib3oBaHue.

McnonHutenb obsa3aH:

npenynpeauTb nNotTpebutenst o HENPUrogHOCTU UM HedoOpPOKaYeCTBEHHOCTU MepedaHHOro noTpebutenem
MaTepmana (BeLum);

npeacrtaBnUTb OTHET 00 n3pacxogosaHmm matepuana n Bo3BpaTtuUTb €ro OCTaTok.

B cnyyae nonHow unu yacTu4HOW yTpaTbl (MOBpeXaeHus) Matepyana (Belum), NPUHATOro OT noTtpebuTens,
ucnonHutenb 06s3aH B TpexOHEBHbIA CPOK 3aMEHUTb €ero OOHOPOAHbIM MaTepuanom (BeLLblo) aHarorMyHoro
KayecTBa W Mo XenaHuio NoTpebuTens n3rotToBUTb U3genve M3 OgHOPOAHOro Matepuana (Bewwu) B pasyMHbIA CPOK,
a npu OTCYTCTBMM OOHOPOAHOrO MaTtepuana (Bely) aHanormMyHoro Kadyectsa - BO3MECTUTb MoTpebuTento
ABYKpPaTHYl0 LeHy yTpayeHHoro (MoBpeXaeHHoro) martepvana (Beww), a Takke pacxodbl, MOHECEeHHble
notpedurtenem.

2. UeHa yTpadeHHoro (NOBpexAeHHOro) martepuana (Belum) onpegensietcs, Mcxogd U3 ueHbl matepuana
(Bewm), cyLecTBOBaBLUEN B TOM MECTe, B KOTOPOM TpeboBaHne notpebutens AOmkHO 6bIno ObITh YAOBNETBOPEHO
nucnonHuTenem B AeHb JOOPOBOMLHOIO YOOBMETBOPEHUS Takoro TpeboBaHMsA UNu B AeHb BblHECEHUSI cyaebHoro
pelueHus, ecnu TpeboBaHne NoTpeduTensa 4oOPOBONbLHO YOOBMNETBOPEHO HE ObINO.

LleHa maTepuana (Bewyn), nepenaBaemMoro UCNOMHUTENID, ONPEAENnsieTcs B AOrOBOPE O BbINOMHEHUU paboThbl
UM B MHOM JOKYMEHTE (KBUTaAHLMM, 3aKa3e), NOATBEPXKAALLEM €ro 3aK4eHMe.
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VcnonHutenb ocBoboxxagaeTcsi OT OTBETCTBEHHOCTM 3a MOMHYK UMW YacTUYHYO yTpaTy (NoBpexaeHue)
maTtepuana (BeLu), NPUHATOro UM OT NoTpebuTensi, ecnv noTpebuTens NpeaynpexaeH UCNoNHUTENEM 06 0cobbix
CBOWCTBax MaTepuana (Beliu), KOTOpble MOryT MoBMeYb 3a cobOoW €ero MOMHyH WAM YacTUuHYK yTpaTy
(noBpexaeHne) nubo ecnu ykasaHHble CBOWCTBA Martepuana (Bewwn) He Mormm ObiTb OBHapyXeHbl npu
Haanexalleln npMemMke UCMONHUTENEM 3TOro MaTepuana (BeLum).

(B peqn. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CtaTtbsa 36. O6s13aHHOCTbL MCMONHUTENsA UHOPMUpPOBaThL NOTpebuTensi 06 o6cTosATEeNbLCTBaX, KOTOPbIe MOTyT NOBNUATL Ha
Ka4yecTBO BbINOMHsieMOM paboTbl (OKa3biBaeMoW yCryru) Unum noeneyb 3a cO60/ HEBO3MOXHOCTb ee 3aBepLUeHUsi B CPOK

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHutenb o6si3aH CBOEBPEMEHHO WHGOPMUPOBaTL MOTPEBUTENS O TOM, 4YTO cobniofgeHue ykasaHwii
noTpeduTens n WHble OGCTOATENbCTBA, 3aBUCSLLME OT MNOTPEOUTENS, MOTYT CHM3UTb KayecTBO BbIMONHSEMOM
paboTbl (OKka3bIBAEMOI YCNyr) UK NoBreYb 3a COH60N HEBO3MOXXHOCTb €€ 3aBEPLLUEHNSI B CPOK.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HecMOTpA Ha CBoeBpeMeHHoe M 0B6OCHOBaHHOE MHAOPMUPOBAHWE WUCMOMNHUTENEM, B
pasyMHbI CPOK HEe 3aMeHUT HEeNnpUrogHbli Wnu HeaobpoKadeCTBEHHbIM MaTepuan, He W3MEHUT YyKa3aHun o
cnocobe BbINomnHeHus paboTbl (OKkasaHus ycrnyrm) nubo He yCTpaHUT MHbIX 06CTOATENLCTB, KOTOPbIE MOTYT CHU3WUTb
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KayecTBO BbIMOMHsEMON paboTbl (OKasbiBAEMOW YCNyru), WCMOSHUTENb BRpaBe OTKa3aTbCA OT WUCMOMHEHUS
[AO0roBopa o BbINOMHEHUM paboTbl (OkasaHWUKM ycrnyrm) u notpeboBaTh NOMHOMO BO3MELLEHUS YObITKOB.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbs 37. NMopsiaok u popMbl onnaTbl BbINONIHEHHON paboThkl (Oka3aHHOW ycnyru)

(B peq. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, ot 27.07.2006 N 140-03)

MoTpebuTenb 006s13aH onnaTUTb OKal3aHHble eMy YCNyrM B MOpsidke U B CPOKW, KOTOpblE YCTaHOBMEHbI
[OrOBOPOM C UCMOMHUTENEM.
(4yacTtb nepBas B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens 06s13aH oOMMNaTUTb BbLIMOSIHEHHYIO WCMOMHUTENEM B MNOMHOM obbeme paboTy nocne ee
NpUHATKA notpedbuTtenem. C cornacus notpedbutens pabota MoXeT OblTb OnfadeHa UM Npu 3aknio4YeHnn gorosopa
B MOMHOM pa3mMepe unu nytem Bbl4adn aBaHca.

(B peq. PenepanbHbix 3akoHOB oT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Onnata oka3aHHbIX ycnyr (BbINOMHEHHbIX paboT) NPON3BOAMTCSA NMOCPEACTBOM HAIMYHbLIX MM Ge3HaNMYHbIX
pacyeToB B COOTBETCTBUM C 3akoHoZaTenbcTBoM Poccuickon denepaumm.
(vacTb TpeTbs BBeaeHa deneparnbHbiM 3akoHOM OT 27.07.2006 N 140-$3)

Mpn uncnonb3oBaHWM HanMUYHOM OpPMbI pacyeToB onfata ToBapoB (pabot, ycnyr) noTtpebutenem
Npon3BOOUTCS B COOTBETCTBMU C yKazaHMEM Npogasua (MCMOMHMTENS) NMYTEM BHECEHWUS] HaNW4YHbIX AEHEXHbIX
cpeaoctB  npogaBuy  (MCMOMHWTENO), NMOO B KPEOWMTHYID  OpraHusauuio, §nmbo NnaTteXHOMy — areHTy,
OCYLLECTBIISAOLWEMY OEATENbHOCTb MO npuemMy nnartexen dusmyeckux nuu, nnMbo GaHKOBCKOMY MNaTeXHOMY
areHty (cybareHTy), OCyLlecTBNAwLWEMY OesTEeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHkax u
DOaHKOBCKON OeATenbHOCTU, €CMM UHOe He YCTaHOBMEeHO dyedepanbHbIMU 3aKOHAMWU UITU MHBIMW HOPMAaTUBHBIMU
npasoBbiMn akTamm Poccuiickon ®depepaumn. [pu 3TtoM o006s3aTenscTBa noTpedbutens nepes npoaaBLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycryr) cYNTaTCA UCMOMHEHHBIMU B pa3mMepe BHECEHHbIX AEHEXHbIX
CcpencTB C MOMEHTa BHECEHUS HaNMUYHbIX AEHEXHbIX CpeACcTB COOTBETCTBEHHO MpoAaBLuy (MCMonHuUTent), nbo B
KpeouTHY0 opraHusaumio, nnbo nnaTexXHoOMYy areHTy, OCYLLIEeCTBMAIOWEMY OeATEeNbHOCTb NO NpueMy naTexen
dusmyecknx nuu, nNnMbo GaHKOBCKOMY MnaTeXHOMy areHTy (cybareHTy), OCyLLeCTBMSHLWEMY LesiTeNbHOCTL B
COOTBETCTBUM C 3aKOHOAATENLCTBOM O HaHKax 1 6aHKOBCKOMN AESATENBHOCTMY.

(B peq. ®PenepanbHbix 3akoHoB oT 03.06.2009 N 121-03, o1 27.06.2011 N 162-03)

Crtatbs 38. YTpaTuna cuny. - ®egepanbHbiil 3akoH oT 25.10.2007 N 234-d3.

Crtatba 39. PerynupoBaHue okasaHuA oTAeNbHbIX BUAOB yCnyr

MNocneacteus HapyLieHuaA yCJ'IOBVII7I [oroesopos 06 okasaHuu oTAenbHbIX BUAOB ycnyr, ecnn Takme OoroBopbl
No CBOEMY XapaKTepy He nognaaaroT nog OEenCTBME HACTOSLLIEN [MaBbl, onpenenarTcd 3aKOHOM.

Crtatba 39.1. lpaBuna okasaHuA oTAeNbHbIX BUAOB YCIYT, BbINOMHEHUA OTAeNbHbLIX BUAOB paboT notpedbutenam
(sBegeHa PepgepanbHbIM 3akoHoM OT 18.07.2011 N 242-93)

MpaBuna okasaHus OTAEMbHLIX BWOOB YCNyr, BbINOMIHEHMS OTAENMbHLIX BWMOOB paboT noTpebuTensm
yctaHasnueatotcs MpasutensctBom Poccunckon ®enepavmn.

Mnmaea IV. TOCYOAPCTBEHHASA U OBLLLECTBEHHAS 3ALLMUTA
NPAB NOTPEBUTENEN

Crtatbs 40. ®enepanbHbI rocyAapcTBEHHbIA HaA30p B 06nacTy 3awmTbl NpaB noTpebuTtenen
(B peqg. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. depepanbHbIl rOCydapCTBEHHbIM HAA30p B 00nacTu 3awwmTbl NpaB noTpebutenen ocylecTBnaeTcs
YNOMHOMOYEHHbIM dhefieparnbHbIM OPraHOM UCMONHUTENBHOW BNacTu (4anee - opraH rocyaapCTBEHHOro Haa3opa) B
nopsiake, yctaHosneHHoMm [NpasutenbctBoM Poccuiickon degepauuu.

2. defiepanbHbIii rocyaapCcTBeHHbIN Haa3op B 06nacTy 3alumThl Npas noTpebuteneit BKNoYaeT B cebs:

1) opraHusaumio 1M NpoBedeHNe NPOBEPOK COBGMAEHMS U3roTOBUTENSIMU (MCMOMHUTENSMKW, NpogaBLaMM,
YNONMHOMOYEHHBbIMA  OpraHM3auusMyv  UNU - YNONIHOMOYEHHBIMY  UHAMBUAYANbHLIMW  NPeanpUHMMaTENAMN,
umnopTepamun) TpeboBaHWWA, YCTaAHOBMEHHbIX MexayHapoAaHbiMu — gorosopamu  Poccuiickon  degepaunn,
HacToAWwMM 3akoHoM, ApyruMmu egepanbHbiMU  3aKOHAMWM U MHBIMW - HOPMAaTUBHBLIMW  MPaBOBLIMU  akTamMm
Poccuiickon ®egepaumun, perynupyowMMm OTHOLWEHWS B o6nactu 3awuTel npasB noTpebutenen (panee -
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obsizatenbHble TpeGOBaHI/IFl), I'Ipe,El,ﬂI/IcaHVIIZ LOOJMKHOCTHbIX UL OpraHa rocygapCTtBeHHOro Haasopa,

2) opraHuMsauvio W npoBedeHue MpPOBEPOK COOTBETCTBUSA ToBapoB (paboT, ycnyr) obsasaTenbHbIM
TpeboBaHusiM, obecneunBaroLMM 6Ge30MacHOCTL TOBApOB (paboT, ycnyr) Ans XuM3Hu u 340poBbs NoTpebutenen,
OKpY>KaloLen cpeabl, NpeaynpexaeHne AencTBui, BBOAALLMX noTpeduTtenen B 3abnyxaeHve, u npegoTepalleHne
NPUYMHEHNA Bpeaa MMyLLLeCTBY NoTpebutenen, ycTaHOBNEHHbIM B COOTBETCTBMM C MEXAYHAPOL4HbIMU A4OroOBOpaMum
Poccunckon ®epepaumun, denepanbHbIMU 3aKOHAMU U UHBIMW HOPMaTUBHLIMW NPaBOBbLIMU akTamu Poccuinckon
degepaumu;

3) NpMMeHeHWe B nopsigke, YCTaHOBIIEHHOM 3akoHodaTenbcTBoM Poccunckon ®egepaumm, Mep npeceyeHuns
HapyLLeHuIn obsa3aTenbHbIX TpeboBaHUI, Bbigavy NpeanucaHuin o NpekpaLleHun HapyLeHun NnpaB notpeduTenen, o
npekpaLleHn HapylweHun obsisatenbHbix TpeboBaHun, 06 yCTpaHeHMU BbISIBIEHHbBIX HapyLUEeHW obs3aTernbHbIX
Tpe60BaHI/II7I, npueneyvyeHmne K OTBeTCTBEHHOCTU L, COBEPLUMBLLUNX TakKne HapyLUeHUs;

4) cucTtemMaTnyeckoe HabnogeHre 3a UCNofNHEHNEM 00s3aTenbHbIX Tpe6OBaHI/Il7I, aHanma3 1 nNporHo3npoBaHune
COCTOSIHMSI UCMOSTHEeHUs obsA3aTenbHbIX Tpe6OBaHMl7I npm ocyLwecTBneHnn un3roTtoBUTENAMU (MCI'IOJ'IHVITeJ'IﬂMVI,
npogasuamm, YNOJIHOMOYEHHbIMU opraHm3augmnamm mnnm YNOJIHOMOYEHHbIMU nHanenayanbHbIMU
npegnpuHnMaTensamu, VIMI'IOpTepaMVI) CBOEW AeATEeNbHOCTY;

5) cratuctudeckoe HabnwogeHne B obractu obecneyeHuss 3awmTbl NpaB noTpebutenen, yy4eT u aHanus
crny4yaeB NPUYMHEHMS Bpeda >KU3HM 1M 300pOBbIo NoTpebutenen, okpyxatoLwen cpege n UMyLLecTBy noTpedutenen,
CBSI3aHHOMO C NPUOOPETEHNEM U UCMONb30OBaHWEM TOBapoOB (paboT, ycnyr) ¢ HegocTaTkamu, OMacHbIX TOBapoB
(pabot, ycnyr) nubo ¢ npepocTaBneHWeM NOTPeOUTENsSM HECBOEBPEMEHHOW, HEMOMHOW, HEeOOCTOBEPHOW U
BBOAsLLEN B 3abnyxaeHve nHgopmaumm o ToBapax (pabotax, ycnyrax);

(B peqo. PenepansHoro 3akoHa ot 25.06.2012 N 93-d3)

6) exxerogHoe NpoBedeHNEe aHanM3a u oueHKM apekTMBHOCTM dheaepanbHOro rocyaapCTBEHHOIO Haa3opa B
obnacTtu 3awmTel NpaB noTpedbuTenen;

7) exerofHy NoAroToBKY Ha OCHOBaHMM pe3yrnbraTtoB AeATenbHOCTU, NpeayCcMOTpeHHOW nognyHkTamm 1 - 6
HaCTOSLLEro MyHKTa, rocyAapCTBEHHbIX OOKNafoB O 3awmTe npaB notpebutenein B Poccuiickon Pepepaunm B
nopsiake, ycraHosneHHoM lNpasutensctBoM Poccuiickon depepaumu.

3. K oTHOWeHnsM, CBSI3aHHbIM C OCYLLEeCTBNeHneM deaepanbHOro rocygapCTBeHHOro Hagsopa B obnactu
3aWuTel nNpaB noTtpebuTenen, opraHuM3auMen Wu MNpPOBEAEHVMEM MPOBEPOK WU3rotoBuTenen (McnomHuTenen,
NnpoaaBLOB, YMOMHOMOYEHHbIX OpraHMsauuMin WU YNoNHOMOYEHHbIX WHAMBUAYamNbHbLIX NpeanpuHumarenen,
UMMNOPTEPOB), NMPUMEHSTCA nonoxeHna defepansHOro 3akoHa ot 26 aekabps 2008 roga N 294-93 "O sawuTte
npas IPUANYECKMX NULL U UHAMBMAYANbHbBIX NpeanpuHUMaTenen Npy ocyLLeCTBIIEHUN TOCYAapPCTBEHHOIO KOHTPONS
(Hap3opa) 1 MyHULMNanbHOro KOHTpons".

4. [JOrmKHOCTHbIE NMLa opraHa rocygapCTBEHHOIO Hag3opa B Nopsigke, YCTaHOBIEHHOM 3aKOHOAATENIbCTBOM
Poccunckon ®epepaumm, MMeOT Npaeo:

1) sanpalwmBaTb W nofny4yaTb Ha OCHOBAHUM MOTMBMPOBAHHBLIX MWUCbMEHHBLIX 3arnpocoB OT OpraHoB
rocyapCTBEHHOW BMacTW, OpraHOB MECTHOrO CaMoyMnpaBrieHWs, OGLLECTBEHHbIX OpraHU3auuii, M3roToBUTENen
(ucnonHuTeneit, npoaaBUOB, YMNOMHOMOYEHHbIX OpraHM3auuidi WM YMONHOMOYEHHbIX  MHAMBMAOYaNbHbIX
npeanpuHMmarTesnen, UMNopTepoB) MHAOPMaLMIO U OKYMEHTbI MO BOMPOCaM 3alUuTbl NpaB NnoTpeduTtenei;

2) BGecnpensATCTBEHHO MO NpeabaBNeHMn CryXebHOro yaoCTOBEPEHMS M KOMMM Npukasa (pacrnopsikeHus)
pykoBOAUTENSA (3aMeCcTUTENs PYKOBOAMTENS) opraHa rocy4apCTBEHHOIO HaA3opa O HasHaYeHUuW MpoBepKu
nocewiatb TEPPUTOPUIO, 3AaHWUS, MOMELLEHUS U COOPYXKEHWUS, UCNOMb3yeMble W3roTOBUTENEM (MCMOMHUTENEM,
nNpoAaBLOM, YMOMTHOMOYEHHOW OpraHu3aumMen Wnu YrnoriHOMOYEHHbIM MHOUBMAYanbHLIM MpeanpuHUMaTenem,
UMMNOPTEPOM) MPU OCYLLIECTBNEHUN CBOEW AEATENBHOCTH, B LENAX NPOBEAESHNS MEPONPUATUI MO KOHTPOTIO;

3) npoeogutb 0TGOp Npo6 M 0Gpa3LOB TOBApPOB, MpeAHa3HaYeHHbIX AN peanusauuMn 1 pearnvayembiX
noTpebutensam, ons NpoBeAeHNs UX UCCEea0BaHUN, UCTIbITAHWIA;

4) BblgaBaTb W3roTOBUTENSAM  (MCMOMHWTENSM, NpoAdaBuaM, YMOMHOMOYEHHLIM OpraHu3auusam  Unu
YNONMHOMOYEHHBbIM ~ MHAMBMAYANbHBIM  NpPeanpuHMMaTensM, uMnopTepam) npeanucaHnss o  npekpalleHun
HapylleHWin npaB MoTpebuTeneln, O NpekpalleHWn HapyllueHUn o6a3aTenbHbiX TpeboBaHM, 06 yCTpaHeHuM
BbISIBIIEHHbIX HapylleHWld o06s3aTenbHbiXx Tpe6GoBaHUA, O MNPOBEdeHMM MEepPONpUATUA Mo  obecrnedveHunto
npeaoTBpaLleHns Bpeaa XWU3HK, 300POBbI0 U UMYLLEECTBY NOTPedUTeneil, okpyxatoLLei cpeae;

5) coctaBnsTb nNpoTOKOMbl 006 AOMWHUCTPATMBHBLIX MpaBOHApyLleHusix B obnactv 3awutbl npaB
notpebutenen, paccmarpusatb gena o6 ykasaHHbIX aAMWHUCTPATUBHBIX MPaBOHAPYLUEHUAX M NPUHUMATbL Mepbl
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no npegoTBpalleHnio Taknx HapyLLIeHI/IIZ;

6) HanpaBnsTe B YMNO/THOMOYEHHbIE OpraHbl MaTepuarnbl, CBsi3aHHble C HapylleHusiMM 06si3aTenbHbIX
TpeGoBaHWI, ANs peLleHWsl BOMPOCOB 0 BO36Y)KAEHWUM YrONOBHbIX A€ Mo Npu3Hakam NpecTyniieHni;

7) obpawartbcd B Cyd C 3asBMEeHUsIMM B 3awuTy MpaB MnoTpeOuTenen, 3aKOHHbIX WHTEPECOB
HeonpeaeneHHoro kpyra notpebuTenen, a Takke C 3asiBNEHUSIMU O NUKBUAALMKU M3roToBUTENs (MCMOMHUTENS,
npofasLa, YNONHOMOYEHHOW OpraHu3auuu, umnoptepa) NMbo o npekpaweHun AesTENbHOCTM MHANBUAYaNbHOIO
npeanpuHUmaTens (YnofHOMOYEHHOrO MHAMBUAYaNbHOMO NpeanpuHMMaTtens) 3a HeogHokpaTHoe (ABa M Gonee
pasa B TeYeHWe OAHOro KaneHgapHoro roga) wnu rpyboe (NoBrekwee CMepTb MMM MaccoBble 3aboneBaHwus,
OTpaBreHus Niogen) HapyLleHre npaB noTpeduTtenen.

5. OpraH rocyaapCTBeHHOro Hagsopa MoXeT OblTb MpuBMNeYeH CyaoM K yyacTuo B gene nvbo Bnpase
BCTynaTb B €0 MO CBOEN MHULUMATUBE NN NO UHULMATMBE NUL, Yy4acTBYOLNX B Aerne, AN Aadvu 3aKoveHus no
Jeny B LUensx 3awutbl npaB notpebutenei B nopsigke, YCTaHOBMEHHOM 3akoHoAaTenbCTBOM Poccuickon
degepaumm.

5.1. MNMpeanucaHue, BblAaHHOE MPU OCYLLECTBMNEHMM TOCYQAPCTBEHHOINO HaA3opa B obnacTu 3awumTbl NpaB
notpeburtenen, MoXxeT ObiTb 00XarnoBaHO B apOUTpaXKHbIA Cyq B TEYEHME TPEeX MecCsiLeB CO OHSA ero Bblgayun. B
cnyyae npuHATUS 3asBrneHuMst o6 obxanoBaHMM 3TOrO MpeanucaHus K NpouMsBoAcTBY apbutpaxHoro cyga
WCMOSIHEHNE 3TOr0 MNpPeaAnuMcaHus MPUOCTaHaBMNMBAETCS OO0 [AHS BCTYMNSNIEHWS pelueHus apObuTpaxHoro cyda B
3aKOHHYIO cuny.

(n. 5.1 BBegeH ®enepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocynapCTBEHHOro Hag3opa BrpaBe [aBaTbh pasbsCHEHMS MO BOMpPOCaM MPUMEHEHMUST 3aKOHOB U
WHbIX HOPMAaTUBHBLIX MPaBOBbIX akToB Poccuiickon Pepepauun, perynmpyrolmMx OTHOLWEHUS B obnactu 3aliuTbl
npas notpedurtenen.

7. rOCWJ,apCTBeHHbIﬁ Haa30p 3a COOTBEeTCTBMEM TOBaApOB TpeGOBaHI/IFlM Ge3onacHocTH, YCTaHOBJ1€HHbIM
TEXHUYECKMMUN  pelrfnaMeHTaMi, OCYLUEeCTBIAEeTCA Takke  YNOoJIHOMOYEeHHbIMU d)ep,epaanuMM opraHamMum
WCMNONHNTENBbHOMW BNacTM B COOTBETCTBUM C 3akoHoAaTenbcTBoM Poccuinckon d>ep,epau,vw| O TexHn4ecKom
perynmposaHunn.

8. OpraH rocygapCTBEHHOrO Haa3opa COBMECTHO C  YMOSIHOMOYEHHbIMU dhedeparnbHbIMU - OpraHamm
WCMOSTHUTENbHOW BNacTu, yka3aHHbIMU B MYHKTE 7 HACTOSLIEN CTaTbW, OCYLLECTBNSAET hOPMUPOBAHNE N BeAEHME
OTKpPbITOrO 1 06LLEeNOCTYNMHOMO0 rocygapCTBEHHOMO WHM(OPMaUMOHHOIO pecypca B obnactu 3awmtbl npas
notpebutenen, kadyectsa n 6esonacHoCcTn ToBapoB (paboT, ycnyr) B nopsiake, ycTaHoBreHHOM [1paBuTenscTBOM
Poccunckon ®epepaumm.

(n. 8 BBeoeH ®enepanbHbIM 3akoHOM OT 25.06.2012 N 93-93)

CtatbA 41. O6A3aHHOCTb M3roToBUTENs (MCNONHUTENs, NpoAaBLa, YNONHOMOYEHHON OpraHuM3auuu UNU YNnosIHOMOYEHHOro
MHOMBUAYaNbHOro NpeanpuHMMaTens, UMnopTepa) No NpeAocTaBNeHUI0 UH(POPMaLIMK OpraHy rocyfapcTBeHHOro Hag3opa

(B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

UsrotoBuTtenb  (McnonHuTenb, npogasel, YMONHOMOYEHHAsk oOpraHuM3aums WM YNONHOMOYEHHbIN
WHOMBUAOYanNbHLIV NpeanpuHUMaTens, UMIopTep) no TpeboBaHMKO opraHa rocydapCTBEHHOrO Hagsopa, ero
[AOIMKHOCTHBIX NuL, 0683aH NpefocTaBUTh B YCTAHOBMEHHBIN UMW CPOK OOCTOBEPHbIE CBEAEHMWS, JOKYMEHTaLMIO,
00bSACHEHMS B MUCbMEHHOW U (UNn) yCTHOW chopme U MHYI0 MHOpMauuio, HeobxoanMyo AN OCyLIeCTBNEHUS
OpraHoM rocydapCTBEHHOrO Haasopa WM ero  OOMKHOCTHbIMW - FMUAMM  MOSIHOMOYMI,  YCTaHOBIIEHHbIX
3akoHopaTenbcTBoM Poccunckon denepaumn.

Crtatbs 42. YTpaTuna cuny. - ®egepanbHbiil 3akoH oT 21.12.2004 N 171-d3.

Cratba 42.1. [TonHOMOYMA BbICLUMX UCNONHUTENbHbLIX OPraHoOB rocyfapcTBeHHOW BnacTu cy6bektoB Poccuiickon ®deaepauum
B o6nacTu 3awmThl NpaB noTpedbutenen

(sBeaeHa PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
Bbicwnin  MCNoNHMTENbHBIN OpraH rOCYOapCTBEHHOW BRacTu COOTBETCTByLWero cybbekta Poccuickon
depepaummn OCyLLECTBNSET MeponpuaTUA Mo peanusauuu, obecneveHuio M 3awuTe npae notpebutenen u B

npegenax cBonx NONMHOMOYNI NPpUHUMAET onpeaeneHHble Mepbl.

Cratba 42.2. Nepepayva ocyllecTBNeHNs NONMTHOMOUYMIA OpraHa rocyfapcTBeHHOro HaA3opa opraHaM MCMOMHUTENbHOW BRacTu
cybbekToB Poccuiickon ®enepauum
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(sBeneHa PenepanbHbiM 3akoHOM oT 13.07.2015 N 233-03)

MonHomouMst opraHa rocygapCTBEHHOINO Haf3opa MO OCYLECTBeHU0 denepanbHOro rocygapCTBEHHOIO
Hag3opa B oOmactv 3awuTbl MpaB noTtpeduTenen MoOryT nepedaBaTbCsl [OS11 OCYLLECTBIIEHWMSI OpraHam
WCMONHUTENbHOM BnacTu cyobektoB Poccuiickon degepaumm noctaHoBnenusmu [NpaButenbctBa Poccuimckom
depepauumn B nopsigke, yctaHoeneHHoMm deaepanbHbiM 3akoHOM OT 6 okTA6pst 1999 roma N 184-93 "O6 obymx
npuHUMnax opraHmsaunn 3akoHodaTeslbHbIX (Hpe,qCTaBVITeHbeIX) N NCNONMHUTESNbHbLIX OpraHoB FOCyAapCTBeHHOVI
BnacTtun cyobektoB Poccuickon ®epepaummn”.

Ctatbs 43. OTBETCTBEHHOCTb 3a HapylleHWe MpaB noTpeduTenei, YCTAaHOBMEHHbIX 3aKOHAMW M MHbLIMU HOPMaTUBHbLIMMW
npaBoBbIMU akTaMu Poccuiickon Peaepaunmn

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapyweHue npaB noTpebuTenen, yCTaHOBMEHHbIX 3aKOHAMW M WHLIMW HOPMAaTMBHLIMU MPAaBOBbLIMU
aktamu Poccuiickon ®Pepepauun, npogasel, (MCNOMHMTENb, WM3rOTOBUTENb, YNOMHOMOYEHHas OpraHu3auus unm
YNOMHOMOYEHHbIN MHOMBUAYAlNbHbBIA NpegnpuHUMarenb, UMNopTep) HECeT agMUHUCTPATUBHYHD, YIOMOBHYK WK
rpakgaHCKO-NpaBOBYH OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOA4ATENLCTBOM Poccuiickon degepaumu.

CraTtbs 44. OcywecTBneHue 3alWuTbl NpaB NoTpeduTenen opraHaMm MeCTHOro camoynpaBneHuUs
(B peq. PenepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensx 3awwuTtbl npaB notpebutenen Ha TeppUTOPUN MyHULMNANbLHOro obpasoBaHus OpraHbl MECTHOro
camoynpasneHus Bnpase:

paccmaTpuBarth Xanobbl noTpebuTenen, KOHCYNLTMPOBaTL UX MO BOMPOCaM 3aLUuThbl NpaB noTpeduTenen;
obpalyatbCs B Cyabl B 3aWwmMTy nNpas notpebutenen (HeonpeaeneHHoro kpyra notpedutenen).

Mpu BbISIBNEHUM no xanobe notpebuTtens ToeapoB (paboT, ycryr) HeHaanexalwero kayecTBa, a Takke
onacHbIX ANS KU3HWU, 300POBbS, UMYLLIECTBA NOTPEBUTENEN 1 OKpyXatowwel cpeabl He3aMeanMTeNbHO U3BeLLaTb
06 9TOM dbeaepanbHble OpraHbl MCMOMHUTENBHOW BNAcTW, OCYLIECTBRSOWME KOHTPOSIb 3a KavyecTBOM WU
©e3onacHoCTbo ToBapoB (paboT, ycnyr).

Mpuem xanob noTpebutenen MOXeT OCYLLECTBNATbCA 4Yepe3  MHOrOYHKLUMOHAarbHbIE  LIEHTPbI
npeaocTaBneHns rocyaapCTBEHHbIX U MyHULMMANbHBLIX YCIYT.
(vyacTb TpeTbs BBegeHa PenepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

Cratba 45. [paBa o6uecTBeHHbIX 06 beAMHEHUA NoTpebuTenen (MX accoumnauum, Coro30B)
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. lpaxpgaHe BnpaBe 0ObeANHATLCA Ha [OOOPOBOMbLHOM OCHOBE B 0OLWECTBEHHble 0ObLeaUHEHUS
notpebutenen (Mx accoumauun, Cor3bl), KOTOpPbIE OCYLLIECTBMAAKOT CBOK AEATENbHOCTb B COOTBETCTBMM C YCTaBaMM
yKkasaHHbIX 00beMHEHMI (MX accoLmaunii, CO30B) U 3akoHoAdaTenbCTBOM Poccuiickon degepaumm.

2. OOwecTtBeHHblE 0ObeanHEHWs noTpebuTenen (Mx accouuaumu, COH3bl) ANs OCYLECTBINEHUS CBOUX
yCTaBHbIX Lienen Bnpaee:

y4yacTBoBaTb B pa3paboTke oGsizaTenbHbIX TpeGoBaHWI K ToBapaM (paboTam, ycryram), a Takke NpoOeKToB
3aKOHOB U MHbIX HOPMaTMBHbIX NMpaBoOBbIX akToOB Poccuiickoi ®enepauunn, perynupyroLwwmnx oTHOLEHUs B obnactu
3awuThl NpaB noTpebuTenei;

NPOBOOUTL HE3aBUCMMYIO SKCMEpPTU3y KadecTtBa, OGesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUS NOTPEOUTENBCKUX CBOWCTB TOBApoB (paboT, ycryr) 3asiBneHHoW npogaBuamy (M3roTOBUTENSIMMU,
UCMONHUTENSAMM) MHOPMAaLMK O HUX;

OCYyLLeCTBNATb OOLECTBEHHbIN KOHTPOMNb 3a cobniogeHneM npasB noTpebutenen M HanpaenAaTb B OpraH
rocyAapCTBEHHOIO Haasopa W opraHbl MECTHOrO CamOynpasneHus MHgopmaumnio 0 daktax HapyleHWn npas
notpebutenen ONsS NPOBEAEHWS MPOBEPKM 3TMX (DAKTOB W MPUHATMA B Clyvyae WX MOATBEPXOEHUS Mep Mo
npeceyeHnio HapylleHui npas noTpebutenen B npefenax MOMHOMOYMI YKasaHHbIX OpraHoB, yvacTBOBaTb B
NpoBeaEeHUN SKCNEPTU3 No dpakTaM HapyLLUEHMI NpaB notTpebuTenen B cBA3M ¢ obpaleHnsamn notpebutenen. Mpu
OCyLLEeCTBIEHNM OOLLECTBEHHOIO KOHTPONS obLecTBeHHble 06beanHeHns noTpebutenen (Mx accoumaunm, Cow3bl)
He BrpaBe TpeboBaTb OT u3roToBUTENEW (MCMONHWUTENEW, MNPOAaBLOB, YMNOMHOMOYEHHbIX OpraHu3auvn wnu
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YNOMHOMOYEHHbIX UHAMBUAYabHbLIX NpeanpuHUMaTeneil, MMNopTepoB) NpeAcTaBneHne JOKYMEHTOB (BbINOMHEHUE
AeNcTBUin), 06sI3aHHOCTL NpeacTaBneHmnsl (BbINOMHEHNS) KOTOPbIX MO TpeboBaHU NOTPebUTENs He ycTaHOBMeHa
3aKOHOM;

(B peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsaTb MHopMaLMo O NpaBax NoTpebutenen n o HeOOXoAMMbIX AENCTBUAX MO 3alUMTe 3TUX NpaB,
0 pesynbratax CpaBHUTENbHbLIX UCCReNoBaHUIA kavyecTBa ToBapoB (paboT, ycnyr), a Takke WHYH WHgopmMauumio,
KoTopass OygeT cnocobcTBoBaTh peanu3aumyM NpaB M 3aKOHHbIX MHTepecoB noTpebutenen. [lybnukyemblie
06LLEeCTBEHHBIMYM 00bLEANHEHNSIMU MNOTpeduTenen (Ux accoumauusiMpn, Cor3amn) pesynbTaTbl CPaBHUTENbHBLIX
nccrnegoBaHni kadecTsa TOBapoB (paboT, ycnyr) He SIBNSIOTCA peknamon;

BHOCUTb B doeeparnbHble opraHbl MCMONTHUTENBHON BNACTW, OpraHM3auumn NpeanoXXeHns o NPpUHSTUN Mep No
NOBLILLEHWIO KadecTBa ToBapoB (paboT, ycnyr), MO MPUOCTAHOBIIEHUIO MPOM3BOACTBA W peanusauuyM TOBapOB
(BbiMONHEHUA paboT, oKasaHus ycnyr), NO OT3biBy C BHYTPEHHEro pblHKa ToBapoB (pabot, ycnyr), He
COOTBETCTBYHOLLUNX MPeabsBnseMblM K HAM U YCTaHOBIEHHbIM 3akoHodaTenbcTtBoM Poccuiickon depepauumn o
TEXHUYECKOM perynmupoBaHumn obsizatenbHbIM TpeboBaHUsSM;

BHOCMTb B OpraHbl MNpoKypaTypbl W denepanbHble OpraHbl UCMOMHUTENbHOW BAacTM Marepuvanbl O
NpYBNEYEHUN K OTBETCTBEHHOCTW MWL, OCYLLECTBIISIOWMX NPOM3BOACTBO M peanu3auuto TOBapoB (BbINONTHEHME
paboT, OkasaHWe YCrnyr), He COOTBETCTBYHLIUX MPeabsBSEMbIM K HUM 00s3aTernbHbiM TpeOOBaHUSAM, a Takke
HapyLwalwux npaea noTpebutenen, yCTaHOBMEHHbIE 3aKOHAMW U WMHBLIMW HOPMAaTUBHBLIMW MPABOBbLIMW aKTaMu
Poccunckon depepaumny;

obpalyatbcs B opraHbl NpoKypaTypbl C NpocbbaMu NpPUHECTU NPOTECTbl O NPU3HAHUU HEAENCTBUTENBLHBIMM
aKToB doefepasnbHbIX OpPraHoOB WCMOMHUTENBHOW BNacTW, akTOB OpPraHOB MCMOMHWUTENbHOM BriacTu cybbekToB
Poccuiickon ®epepaumMm M aKTOB OpraHOB MECTHOIO CaMOyrnpaBrieHWsi, MPOTUBOPEYaLLUMX 3aKOHaM M MHbIM
pErynvpymroLMM OTHOLLIEHNST B obracTu 3awmTbl NpaB notTpebuTenen HopMaTMBHbLIM MPaBOBLIM akTam Poccuickon
degepaumu;

obpawatbca B cygbl C 3asBleHUAMW B 3alUMTy npaB noTpebuTenen M 3aKOHHbIX WMHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl noTpebuTenen, HeonpegeneHHoro Kpyra notpebutenen);

y4yacTBOBaTb COBMECTHO C OpraHOM [OCyAapCTBEHHOrO Hagsopa B (QOPMUPOBAHWM  OTKPbLITBIX U
06LLEeaOCTYNHbIX FOCYAAPCTBEHHbIX MH(OPMAaUMOHHBLIX pecypcoB B obnactu 3awuTbl npaB noTpedutenen,
KayecTBa 1 6esonacHocTv ToBapoB (paborT, ycnyr).

(ab3av BeegeH PenepanbHbiM 3akoHoM oT 18.07.2011 N 242-03, B peqn. PeaepanbHoro 3akoHa ot 25.06.2012 N
93-03)

Crtatbs 46. 3awmTa npaB U 3aKOHHbIX MHTEPECOB HeonpeAerieHHOro Kpyra notpeéurenemn
(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO HaAsopa, OpraHbl MECTHOro CcamoyrnpasrieHusi, obliecTBeHHble obbeanHeHus
notpeburtenen (Mx accoumaumm, COH3bl) BNpaBe MPeabsBnsaTb MCKU B Cydbl O NMPeKpalleHnM NpOTUBOMPaBHbIX
OENCTBUA U3roToBUTENs (MCNOMHUTENd, Npodasua, YNOMHOMOYEHHOW opraHusaumm Wnm  YynornHOMOYEHHOro
VMHOMBUOYaNbHOrO NpegnpUHMMAaTens, MMNopTepa) B OTHOLLEHUN HEONPEeAENEHHOro Kpyra notpebutenei.

(vyacTtb nepBag B peq. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpv yooBneTBOpPeHWU Takoro ucka cyd obs3blBaeT npaBoHapylwmTens AOBECTM B YCTAHOBMEHHbIA CyAOM
CPOK Yepes cpeacTBa MaccoBOW MHAOPMaLMK UK MHBIM CMocoBoM A0 cBeAeHUs noTpeGuTenen pelueHne cyna.

BcTynuBllee B 3aKOHHYH CUMy pelleHue cyda O MPU3HaHWKU OeNCTBMIA M3roToBWUTENs (MCMonHUTEns,
npodaBua, YMNONHOMOYEHHOW OpraHu3auMuM WNnM  YNofiHOMOYEHHOTO MHAMBUAYyanbHOrO npeanpuHMMaTens,
uMnopTepa) NPOTMBOMPAaBHLIMU B OTHOLLEHWM HeonpederneHHoro Kpyra notpebuTeneit obssatenbHo Ans cyaa,
paccmaTtpuvBaloLLero UcK NoTpebuTens o 3aluTe ero npae, BO3HUKLLMX BCIEOCTBME HACTYMIEHWUA rpaxgaHCKo-
NMpaBoBbIX MOCMEACTBUIA OEWCTBUI U3TOTOBUTENS (MCMONHUTENS, NpoAaBLa, YNOMHOMOYEHHOW opraHvM3auuM unm
YMONTHOMOYEHHOTO MHAMBUAYANbHOrO NpeanpuYHUMaTENsl, UMNopTepa), B 4acTh BOMPOCOB, UMENW 1M MecTo Takue
[AENCTBMSA U COBEpLUEHbI 1M OHW U3roToBMTENeM (UCMOMHUTENEM, NMPOAABLIOM, YNOITHOMOYEHHOW opraHu3aLumnen unm
YNONHOMOYEHHbIM UHAVBUAYabHBIM NPeanpuHuMaTenem, MMNopTePOM).

OpHoBpPeMEHHO C yAOBNETBOPEHNEM MCKa, NPeabABEeHHOro 06LecTBEHHbIM 0GbeIMHEHEM NOTPeGUTenel
(Mx accouuaumeil, COK30M), OpraHamu MEeCTHOrO CcaMmoyrpaBfieHWsl B WHTepecax HeonpeaeneHHoro Kpyra
notpebutenen, cyn NPUHUMAeET peLleHne O BO3MeLLEHUM OBLLEeCTBEHHOMY O6bedMHeHUo noTpebutenen (Mx
accouualmm, colosy), opraHaM MeCTHOro CaMoymnpaBneHust BCeX MOHECEHHbIX Mo Aeny cynebHbIX usaepxek, a
TaKke MHbIX BO3HUKLIMX 00 06palleHns B Cyd M CBA3aHHbLIX C pacCMOTPeHWeM [dena HeoBXOAMMbIX pacxodos, B
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TOM 4KCIE PacxooB Ha NPOBeAEHVE HE3aBWCUMOIA SKCNEepPTHU3bl B CriyYae BbISIBIIEHWS B pe3ynsraTe NpoBeAeHUs
TaKom aKcnepTu3bl HapyLleHusl o6s3aTenbHbIX TpeboBaHui k ToBapam (paGoTam, ycrnyram).

Mpe3ngeHT
Poccunckon ®enepaummn
b.ENbUVH
Mocksa, [lom CoBeTtoB Poccumn

7 dheBpansa 1992 rona
N 2300-1
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